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ABSTRACT 


The purpose of this study was to identify selected characteristics of 
registered piece awaiting entry to a Post-R.N. baccalaureate program in 
Western Canada and 1981 graduates of the program and to compare their 
performance of activities in the five nursing dimensions of: leadership, 
teaching, planning, communications, and professional development. 

Data were collected using a questionnaire comprised of two sections: 
(1) General Information, and (2) the Five Dimensional Scale of Nursing 
Performance. The questionnaire was subjected to Cronbach's alpha and 
reliabilities ranged from a low of .85 for the leadership sub-scale to a 
high of .95 for the teaching subscales. Data from 67 completed 
questionnaires (36 nurses awaiting entry and 31 graduates) were analyzed. 

Data were processed using the Statistical Package for the Social 
Sciences (Nie et al: 1975). The following analyses were used in this 
Study: factor analysis (oblique rotation), Cronbach's alpha, frequency 
and percentage distribution, Pearson's correlation, t-tests, ANOVA, 
step-wise multiple regression and content analysis. 

Analysis of the data indicated that the graduates reported 
Significantly improved performance of the activities in all the nursing 
dimensions. The graduates reported they performed activities in the 
dimensions of leaderhip, teaching, and planning significantly better than 
the nurses awaiting entry to the program. Both the nurses awaiting entry 
to the program and the graduates reported they performed best in the 
nursing dimensions of IPR/communications and professional development. 


The graduates reported that they required a degree to function in the 
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Positions they held since graduation. The graduates had changed their 
position title from "staff nurse" to "instructor" or “community health 
nurse." "Mid-range" scorers on registered nursing exams reported 
Significantly better performance than did those scoring "low" or "high". 
Nurses who completed the degree "to obtain more satisfying work" or "for 
personal satisfaction" reported significantly better performance than did 


those who completed the degree "to change their field of work." 
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CHAPTER I 


STATEMENT OF THE PROBLEM AND ITS SIGNIFICANCE 


Introduction 


Nurses in Western Canada enter practice after completing one of a 
number of possible training programs. A student who has successfully 
completed a three-year hospital-based diploma program, a two-year 
college diploma program, or a four-year university baccalaureate 
program is deemed to have the required qualifications for nursing 
practice. In Western Canada, the baccalaureate may be obtained by 
completing one of two types of programs: the basic baccalaureate 
program leading to both a degree and the R.N. diploma, or, the 
Post-R.N. baccalaureate program. 

The Report of the Alberta Task Force on Nursing Education (1975) 
recommended that by 1990 the minimum educational preparation for 
professional nursing be the baccalaureate degree. Controversy exists 
within the profession concerning the suggested requirement of a 
baccalaureate degree as the minimum educational preparation for 
professional nursing, although it has recently received national 
backing by the Canadian Nurses Association. There have been several 
position papers prepared in the Province of Alberta related to this 


recommendation. 
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The Alberta Association of Registered Nurses, in a Position 
Statement on Baccalaureate Education for Nurses (1979), supported the 
recommendation of the Baccalaureate as the minimum educational 
preparation for professional nursing in Alberta and Canada. The 
Summary of Responses to the Report of the Alberta Task Force on Nursing 
Education (1978) reflected the continuing dilemma surrounding this 
issue. Among the concerns raised regarding the recommendation arose 
one most salient question, "Does a better educated nurse necessarily 
imply nursing care of a higher quality?" (Summary of Responses, 
1978:7). Respondents suggested that several matters merited further 
study before adopting the recommendation. One proposed study was a 
comparison of work patterns and performance of diploma and degree 
nurses in Alberta (Summary of Responses, 1978:8). 

The Department of Advanced Education and Manpower on behalf of 
the Government of Alberta presented a response in its Position Paper on 
Nursing Education: Principles and Issues (1977) and did not support 
the recommendation making the baccalaureate degree in nursing a 
mandatory requirement for practice. This response recognized, however, 
that the baccalaureate was desirable for an increased number of 
nurses. The Position Paper of the Government (1977) also supported 
further study and discussion clarifying the scope of nursing practice. 

The nursing literature consistently stresses the need for better 
qualified nurses in positions of leadership, teaching, planning and 
evaluating. Nurses are responding to this need by enrolling in basic 
baccalaureate and Post-R.N. baccalaureate programs. The University of 
Alberta Faculty of Nursing also responded to this need by increasing 


the quota of placements in the Post-R.N. program from 72 to 144. 
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The basic question still remains, "Does a better educated nurse 
imply nursing care of a higher quality?" The public, the nurses 
themselves, as well as the educators deserve careful answers to this 
question. The recommendation from the Task Force (1975:125) supported 
research with respect to a number of areas, among them, 


follow-up studies of graduates. 


Statement of the Problem 


The purpose of this study was to identify selected 
characteristics of registered nurses awaiting entry to a Post-R.N. 
baccalaureate program and those who graduated from such a program in 
1981 and to compare the performance of activities in five nursing 
dimensions of the nurses awaiting entry to the program and after 
graduating from the program. 

Analysis of the data was used to answer the following research 


questions about the two groups. 


]. What are some selected demographic, academic, basic 
education, Post-R.N. education, and nurse career 
behavior characteristics of nurses awaiting entry to 
the Post-R.N. Baccalaureate program and graduates of 
the program? 


2. What are the self-reports of nurses awaiting entry 
to a Post-R.N. program and those who have graduated 
from the program of how frequently and how well they 
perform selected nursing activities? 


3 Are there statistically significant differences in 
the self-reports of how well they perform selected 
nursing activities between nurses awaiting entry to 
a Post-R.N. program and graduates before they 
entered the program? 
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4. Are there statistically significant differences in 
the self-reports of how well they performed selected 
nursing activities between nurses awaiting entry to 
a Post-R.N. program and graduates after completing 
the program? 

5. Are there statistically significant differences 
between the self-reports of how well the graduates 
of a Post-R.N. program performed selected nursing 
activities before entering the Post-R.N. program and 
how well they perform those activities after 
graduating from the program? 

6. Are there statistically significant relationships 
between the selected characteristics and how well 
nurses awaiting entry to a Post-R.N. program report 
they perform selected nursing activities? 

7. Are there statistically significant relationships 
between the selected characteristics and how well 


graduates of a Post-R.N. program report they perform 
selected nursing activities? 


Importance of the Study 


Follow-up studies on program graduates provide one useful source 
of performance information. Few Canadian studies have been carried out 
to determine what, if any, differences exist between the performance of 
graduates of different types of nursing programs, and more specifically 
Post-R.N. programs. In addition to shedding light on performance 
differences, such a study has other merits. The findings may directly 
assist a faculty in ongoing course revisions and in establishing future 
policies guiding program administration and planning. Results of the 
study may also be of interest to the Alberta Association of Registered 


Nurses, the Canadian Nurses Association, and the Department of Advanced 
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Education and Manpower as they plan programs and develop policies and 
positions on nursing education. 

The University Faculty of Nursing has consistently recognized the 
value of follow-up studies (Hayes, 1975; Field, 1978) and 


expressed an interest in supporting this study. 


Definition of Terms 


Registered Nurse. In Alberta, a Registered Nurse is a graduate from an 


approved School of Nursing who holds active membership in the Alberta 
Association of Registered Nurses (Royal Statutes of Alberta, 15, c. 


BS seo au oOU psc moe Ss 35, 1966, C87, Ss. 3) 


Post-R.N. Program for Registered Nurses. The program is designed to 


prepare registered nurses for positions in health agencies such as 
hospitals, voluntary and official health agencies, and schools of 
nursing. One academic year as a full-time intramural student at the 
University of Alberta Faculty of Nursing is required and students are 
granted five years from the time of admission to the program to 
complete requirements for the degree (University of Alberta, Faculty of 


Nursing Calendar, 1978/79, Sec. 131.2.2(2)). 


Sepcial Students at the University of Alberta. Special students have 
been permitted to register in one or more courses, but not officially 
for credit towards a degree or diploma at this or any other institution 


(University of Alberta, Special Sessions Calendar, 1981-82, Section 
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26.1 5.3(2)). Hereafter, in this study, a special student refers to a 
Registered Nurse without a degree who is awaiting entry to the 
Post-R.N. baccalaureate program and is enrolled as a special student in 
non-nursing courses at the University of Alberta for the 1981-1982 


calendar year. 


Demographic. Refers to information about: the age, sex, marital 


Status and number of children of the respondents. 


Academic. Refers to information about: the respondent's scores on the 


graduate nursing (R.N.) and university (G.P.A.) exams. 


Basic Education. Refers to information about: the type of program 
graduated from, year of graduation, and statements about the 


effectiveness of the program. 


Post-R.N. Education. Refers to information about: years required to 
obtain the degree, required pre-requisite courses, program 
effectiveness, beliefs about the degree, plans to complete the degree, 


and expected major outcome of the degree. 


Nurse Career Behavior. Refers to information about: the type of 
employment, years of experience, title of position, necessity of having 
a degree to do job, and self-reports about the frequency and quality of 


performance of activities in the five dimensions of nursing. 
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Five Dimensions of Nursing Performance. Refers to the activities of 


leadership, teaching/collaboration, planning/evaluation, interpersonal 
relationships, hereafter referred to as IPR/Communication, and 
professional development as developed and described by Schwirian 


(1978b:349). 


Delimitations 


Af Timing of the study. The graduates gained their degrees in April 
and November of 1981. The period of employment since graduation 
was therefore variable. Since these graduates worked as registered 
nurses before entering the program, this factor was not felt to be 


a biasing factor in this study. 


aes Subjects. Only registered nurses enrolled as special students and 
registered nurses who graduated from the Post-R.N. program in 1981 


at the University of Alberta were included in this study. 


Limitations 


1. Sample. The study investigated only subjects from selected 
programs, i.e., special studies and one Post-R.N. baccalaureate 
program. The findings may not be generalizable to students from 
other types of programs or to other nurses awaiting entry to a 


Post-R.N. program. 


ee Sensivtioe ‘ons of si 


eS 


feaeerequetat not teuleus iD 


has nol seo tnummg MR : 


6 Iritwiioz rs hed eneail als 


"GA af eomvgeb vied? bentap eefeubeng get .ybude of? to potty 
noligubssp savte fasmvolqna te bot gq Smt «(189i Fo vedeave! bee 


bovatefosy 26 bellyow 2etaubs ip speed oande ei aah. emignuatty cow 
50 02 2167 Jon 26Ww wWiost ere? ,weTgew Ss wat ST N2 2 ted 252A 


svoute 2703 oi. wotee) aahesic «4 


bas elegbyte 'slsegs Tons seavin benetaipey yin .ateeided 
Bet ni menpow oni mort Goseuhscp of cozwun beted2tgsy 


pebuf oth sium aire a to yi tensu i Ade te 9) 
HO hes Ne 4 


batoale2 mort 29setdue cine taibepteeevat yous2 sf — 
stsqwslssagd WH, A-t20% she bre geieede letesge ,.8,7 Pied baie 
cinebuge of sidesileumep wt fom yen eenioek) ant seieiila & _ 
6 of vying gntdiews eacuR verita 2 WF, amsporg to zg sted : 


ak Variables. The study investigated selected subject 
characteristics and nursing performance behaviors. The findings 
may not be generalizable to all nursing characteristics or 
behaviors, nor can the study be viewed as a comprehensive 


follow-up of the 1981 Post-R.N. baccalaureate graduate. 


3% The comparison group. Nurses enrolled as special students at the 
same University were considered to be the comparison group. This 
group could not be considered as homogeneous as a group of nurses 
who had entered the first week of the Post-R.N. baccalaureate 
program. However, they were considered to be more homogeneous 
than the general population of nurses in the province who did not 
have a baccalaureate degree and more appropriate than a group of 
nurses who at the time of the study had been enrolled for seven 


months in the first year of the program. 


4, Instrumentation. A survey questionnaire was used to collect data 
about selected characteristics and self-reports of nursing 
performance. Data validity was limited by the responses to the 


questionnaire items. 


Organization of the Thesis 


This chapter included an introductory description of the area of 


research. The six problems were identified. The importance of the 
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study was discussed, followed by an outline of the delimitations and 
limitations. 

A review of literature relevant to this study is presented in 
Chapter II. Chapter III follows, in which the methodologies and 
procedures are described, including a theoretical approach, the study 
design, instrument development, sampling techniques, and data 
collection and analysis procedures. 

Chapter IV is comprised of the data analysis and resultant 
findings. 

Finally, in Chapter V the conclusions and recommendations of the 


study are presented. 
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CHAPTER I] 


REVIEW OF RELATED LITERATURE AND RESEARCH 


This review of the literature is divided into the following 
sections. In the first, evaluation is examined from a definitive 
standpoint; in the second, the dilemma surrounding evaluation and 
research is explored. In the third section the various methodologies 
of educational evaluation are reviewed. Current trends in nursing 
program evaluation are presented, and finally nursing education program 


evaluation studies are reviewed. 


Introduction 


Torres (1974), as reported by Hayter (1978:384), stated her 
belief in the need for curriculum evaluation in nursing when she said, 
"We will never move ahead in nursing education until we learn to 
evaluate before we change what we are doing." In a discussion of 
nursing programs and cost accountability, Hayter (1978) felt that 
citizens would be justified in expecting evidence that tax dollars 
allocated to nursing education produced tangible benefits. The Joint 
Committee on Standards for Educational Evaluation (1981:5) explained 
the rationale for their study with this thought: 

The Joint Committee was guided by the assumption that 

evaluation is an inevitable part of any human undertaking 

and by the belief that sound evaluation can promote the 


understanding and improvements of education while faulty 
evaluation can impair it. 
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These writers expressed their beliefs on the need to carry out 


evaluation activities. What, then, is evaluation? 


Evaluation Defined 


Webster's Dictionary (1978) defines evaluation as an estimate of 
worth. Tyler (1949:105), whose work became an early milestone in 


evaluation, wrote: 


Evaluation becomes a process for finding out how far the 

learning experiences as developed and organized are 

actually producing the desired results and the process of 

evaluation will involve identifying the strengths and 

weaknesses of the plan. 
Cronbach (1963) as reported by Worthen and Sanders (1973:44) broadly 
defined evaluation as "The collection and use of information to make 
decisions about an educational program." He proposed that the main 
objective for evaluation was to uncover durable relationships---those 
appropriate for guiding future educational programs. Scriven (1967), 
in his paper, "The Methodology of Evaluation", discussed evaluation in 
terms of roles and goals. He claimed that the main functional goal of 
evaluation was to determine the worth or merit of something. Stake 
(1967) suggested that evaluation involved the acts of description and 
judgement which resulted in generalizations about educational 
practices. Stufflebeam (1971), envisioned evaluation as a process of 
delineating, obtaining, and providing useful information for arriving 


at decision alternatives. According to Provus (1969) as reported by 


Worthen and Sanders (1973:172), the purpose of evaluation was "To 


: 
aa 
7 
G soem’ jee nB 25 frD" tolaus 2 nt tab | Gye!) xe, 
iW! encteshin ul 6s 18 BORD hie 320 (atte: oper) wT. 
4 ' ) 
: sotowmw aol Yeu 
‘a a a 
até e%. wordt 2uO petit ot gesienn h raga cetteuls “er 
9xh bet / n6eyO Soe tae Bh 26 coors wmées oninsassl 
seuSoxe. cat tie Sat ie wis (ftsutse 
senoove nd” tuys eb SH? yickeowy y! Feu | 
ns 2ndodanke ond catenins? syvidvas Vitw eotisulsve — 
uA wt? Yo MPP2ENNb OW 
uibeord (#22570!) avabaed ys aadaow yo betyoqey 26 (£021) dosdnow 
aadéia , norsemyo teat 7) Seu O96 nalioal ios an" #6 ant teuflave ban tab 
; i o ‘ oe 
nfém SAY Jon! Geeogo7Gg SH “wmbapeNg lero imouhe ne Jueds 2noleta9p 
7 
i$---agrdenotielos sldenblr etetes OF gon worleul sue at evttas wy. 
.(SBeT) eavieia2 -omeyphte PanofgesetS svugv) saftiue 107 inane iy 
Hi noftsulsve bezenoete ,“nelteytaye Fo pel obuiss® ent” .veqaq he oan 
4 = 7 
¥6 leop leaoTtonus ninm ere md batirel > sH ,.2leop Gre estoy 19 | 
i Te G iona2 to ray 3 Ow efit sArsvisast a2 enw vot Ul 


ime NOhIgrovagbh To 2835 aay pavPownt “‘Aotteyinvs tent? bedesppue (Ni 

renctigsubs Suns snotdsxt states at declugar spin sated ‘ 
to 2a8me"" 6 26 notieulave hontai e(TNGl) wmpeds(Vus2 =. 2ze9tton 
privi tg VO? nore eerie su be eenintnano: cpa 
yd bedtogey 2e (2861) covet? adh 


OT" saw fOrimilsve Yo. + 


determine whether to improve, maintain, or terminate a program." He 
went on to explain: 

Evaluation is the process of (a) agreeing upon program 

standards, (b) determining whether a discrepancy exists 

between some aspect of the program and the standards 

governing that aspect of the program, and (c) using 

discrepancy information to identify the weaknesses of the 

program. 

The Joint Committee on Standards for Educational Evaluation (1981:12) 
defined evaluation as "the systematic investigation of the worth or 
merit of some object." 

Worthen and Sanders (1973), McNeil (in Bellack:1977) and MacKay 
and Maquire (1971) offered extensive reviews of the state of the art of 
evaluation and reached no one definition or approach. It becomes 
abundantly evident that a universal definition of evaluation does not 
exist. 

It is not the purpose of this study to solve the definitional 
dilemma surrounding evaluation. For the purpose of this study, the 
definition of evaluation is "a process for finding out to what extent 


the curriculum as developed and organized is producing the desired 


KesuicS eh 1eldal9/5.3). 


Evaluation and Research 


If the first dilemma surrounding evaluation is definition, the 


second is the debate on whether evaluation is research. Luker (1981) 


drew heavily on the work of Suchman (1967) when she discussed 
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evaluation research in nursing. She referred to Suchman's distinction 
between evaluation and evaluation research: 

Evaluation...refers to the everyday occurrence of making 

judgements of worth.... When used this way, it refers 

only to the process of assessment or appraisal of worth. 

Evaluation research...implies the utilization of 

scientific methods and techniques for the purpose of 

making an evaluation..... it refers to those procedures 

for collecting and analysing data which increases the 

possibility for proving rather than asserting the worth 

of some social activities. (Luker, 1981:87) 

Luker (1981:87) continued, "Evaluation research may be described as 
applied research where the major aim is not the generation of new 
knowledge but the study of the application of existing knowledge." 
Allen, (1969) in her discussion of evaluative research in nursing 
education, claimed that evaluative research represented an attempt to 
utilize the scientific method to assess the worth of an activity in 
reaching particular objectives. 

Worthen and Sanders (1973:14) when discussing evaluation and 
research, stated, "Both use systematic inquiry techniques, although for 
different purposes - research to produce new knowledge and evaluation 
to judge worth or social utility." They concluded that the 
commonalities between research and evaluation made it difficult to 
classify some activities unequivocably as being in either category. 
They listed twelve characteristics of inquiry which distinguished basic 
research from outcome evaluation: 

be Motivation of the researcher. Research satisfies 


curiosity; evaluation contributes to a practical 
problem solution. 
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Objective of the search. Research seeks 
conclusions; evaluation leads to decisions. 


Laws vs. descriptions. Research is a statement of 
the relationship among two or more variables; 
evaluation describes a particular thing with respect 
to one or more scales of values. 


Role of explanation. Scientific explanation 
requires scientific laws and the disciplines related 
to education appear to be far from discovery of the 
general laws on which explanations of incident of 
school will be based. 


Autonomy of the inquiry. Evaluation is undertaken 
on the behest of a client, but the researcher sets 
his own problems. 


Properties of the phenomena which are assessed. 
Educational evaluation is an attempt to assess the 
worth of a thing; educational research is an attempt 
LORaSssesS screntitic truth. 


Generalizability of the phenomena studied. 
Evaluation looks at time-linked, geography-linked, 
and specific instance-linked phenomena; the concepts 
of educational research should be relatively 
permanent. 


Salience of the value question. The difference here 
between research and evaluation is one of degree, 
not of kind. 


Investigative techniques. Researchers and 
evaluators both must include skills development in 
general educational research methodology. 


Criteria for judging the activity. Internal and 
external validity are the two most important 
criteria for judging the adequacy of research; 
isomorphism and credibility are the criteria of 
adequate evaluation. 


Disciplinary base. The evaluator needs to employ a 
wider range of inquiry perspective and techniques 
than the researcher to deal with questions that do 
not have predestined answers. 


Training. The best training for the educational 


researcher may be a thorough mastery of a id 
traditional social science discipline. The training 


ae ) ier 


doaqee Btw poled 7 
vw an 
aniseeuies a 7 
bojalay cent gtagehh 
ad? to evaeeseide =a wp 
ty tosbise’ Fo @a us 


iwasteetry 2! net witsva 
>ig2 sefa7hseoy GAT ue 


- 767? sa76 1G (totyhe 7 
441 zeecce of Rea Ai 


fron 3 I6 ¢? ; eel air em hae ; 


.peldets estonia oni) to carl tde7T seaned 
balar{-gogotpnag , Gout h imtt feoavoc? voitentsy3 
Mes sH03 i shenumnadg: ii ce 1 tt jaar be 
svissioy od fiirede gameseey lenorig: ay 

. Oe te eng 


onan garden <4? .uetedeeub eulay sod aaistig? 86.8 
vempan lo 2he 2 BathOOFs¥e-Dhe lbresas. nyseded 
braid te Bont 


ae 


.) @ | 


ses 2.ehtypheset wasup linvios’ aye Lay Ue te 
ai Joonyoleved 2fhc02. aan Feu dion 250 | 
60! hori pi fenahtenis (erp 


brs Tenveial qunhyhdnieugd eniighud 17 ata >. 
the ORM! JnOm*§ < an: us sitey’ fens jag 
piores2s) to 4 F ae £0) fi 


To) eFseli4ds Gal 4 re 
8 © eens hs ot 


oe) at eA 
yw arr 


& \Oiare.o) ebesw edge Wg) Bt 
emupretes? bas ay hlseg 
ob tate gotfesup Ae t 


lanohtesuhs ey * 
e Yo eves a 
ovintay? sfT sat igtist®: 


of evaluators involves sampling several 
disciplines. (Worthen and Sanders, 1973:27-28). 
Those involved in educational evaluation would not reach 
agreement regarding the above twelve characteristics. However, these 


do present a useful schema to examine evaluation. McNeil's extensive 


bibliographical essay in Bellack (1977:638) alluded to the same problem: 


While the term evaluation appears most commonly in 
educational literature as ‘elaborating bureaucratic 
structures for comparing the measured effectiveness of 
experimental programs,' just what evaluation research is 
and what direction it should take are hotly disputed. 


One alternative approach to this dilemma surrounding evaluation 
was that taken by the Joint Committee on Standards for Educational 
Evaluation (1981). The committee defined standards as, "Principles 
commonly agreed to by people engaged in the professional practice of 
evaluation for the measurement of the value or the quality of an 
evaluation" (The Joint Committee, 1981:12). The Joint Committee 
(1981) saw the crucial objective in developing the standards as 
ensuring that evaluations would be conducted effectively, fairly, and 
efficiently. They saw the benefits from developing the standards as 


the development of: 


..-a common language to facilitate communication and 
collaboration in evaluation; a set of general rules for 
dealing with a variety of specific evaluation problems; a 
conceptual framework by which to study the 
often-confusing world of evaluation; a set of working 
definitions to guide research and development on the 
evaluation process; a public statement of the state of 
the art in educational evaluation; a basis of 
self-regulation and accountability by professional 
evaluators; and an aid to developing public credibility 
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for the educational evaluation field. (Joint Committee, 

1981:6). 

No attempt was made to prove that this study was or was not 
research. Rather, the investigator was cognizant of the broad ideals 
towards which the Standards for Evaluations of Educational Programs 


developed by the Joint Committee were aimed. 


Methodologies of Evaluation 


When examining a large body of information related to a specific 
field, it may be useful to group the information into categories; such 
is the case with evaluation. 

Worthen and Sanders (1973) grouped evaluation information 
according to similarities and differences in the evaluation strategies 
proposed. The first grouping called judgmental strategies required the 
evaluator to play a judgmental role. The work of Cronbach (1963), 
Scriven (1967), and Stake (1967) fell into this grouping. The second 
grouping was labelled as the decision-management approach to 
evaluation. The plans proposed by Stufflebeam (1971) and Alkin (in 
Worthen and Sanders, 1973:150) were included here. The third grouping 
was Categorized as decision-objective plans and included the approaches 
of Tyler (1949) and Provus (1969). 

MacKay and Maquire (1971) reviewed the various models in a 
chronological fashion. Tyler's model was reviewed in terms of merits 


and difficulties. Tyler (1949:106) commented: 
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evaluation is the process of determining to what extent 

the educational objectives are actually being realized by 

the program of curriculum and instruction...evaluation is 

the process for determining the degree to which these 

changes in behavior are actually taking place. 

MacKay and Maquire (1971) suggested that the Tyler model provided 
reliable, valid, and objective data to evaluate. The problems which 
arose were: tedious procedures, restriction to stated objectives, and 
avoiding questions of worth of the objectives. Comparative techniques 
in evaluation, such as the work of Campbell and Stanley (1963) were 
examined. The problem here was one of stringent validity. McNeil 
(1977:639) explored the same problem suggesting, "Such research is most 
directly linked with policy and so should be the most closely 
scrutinized, yet the scrutiny often aims at the techniques of 
evaluation rather than the assumptions behind them." In 1963 Cronbach 
raised questions which influenced the future course of evaluation. 
Evaluation should answer questions of both what the effects of 
curriculum were and how the effects were achieved. A variety of 
instruments would be required to achieve this. 

MacKay and Maquire (1971) cited Scriven as the man who 
synthesized evaluation output of the sixties. Scriven (1967) 
differentiated between the roles and the goals of evaluation. The 
roles might vary, but the goal was to estimate worth. He also 
clarified the distinction between formative and summative evaluation. 
Scriven attempted to take a more global approach to evaluation, but was 
criticized for not providing the "nuts-and-bolts" kinds of answers 


which the practicing evaluator required. 
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Many of the authors attempted to provide specific models to meet 
specific evaluator needs. The work of three of those authors, Stake, 
Stufflebeam and Provus will now be reviewed. 

Stake's (1967) approach attempted to attend to the "whys" of 
evaluation outcomes. This was accomplished by dividing evaluation data 
into two dimensions. One dimensions divided data into descriptions and 
judgments. The second dimension classified data as antecedent, 
transaction, or outcome. The evaluator then determined the degree of 
relationship and agreement among the various classes of data. This 
model was criticized for its vagueness. While possible relationships 
stood more chance of being noticed they also might not be thoroughly 
investigated. 

Stufflebeam (1971) developed a model based on decision-making. 
This model was also described as an administration model. It was 
called the CIPP model after the four stages: Context, Input, Process 
and Product Evaluation. Context Evaluation identified and assessed 
needs and the problems underlying the needs, clarifying the setting and 
the goals. Input Evaluation assessed system capabilities, input 
strategies, and designs for implementing the strategies. This input 
stage was useful for selecting sources of support, kinds of strategies 
to be used for problem solution, and procedural design. Process 
Evaluation identified and predicted defects in the design or 
implementation. This process stage was useful for implementing and 
refining the program. Product Evaluation related outcomes to 


objectives, context, input and process information. This product stage 
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was necessary to decide whether to continue, modify or discontinue the 
program. 

The final model reviewed was the systems model of Provus (1969). 
He described four stages of evaluation which corresponded to the stages 
of program development: Definition, Installation, Process and 
Product. Three major content categories were simultaneously examined: 
Inputs, Processes, and Outcomes. Some similarities existed between the 
models of Provus and Stake. 

This review of evaluation methodologies was necessary for one to 
understand evaluation of nursing education programs. A review such as 
this also served another important purpose, it pointed out the danger 
and the restrictions imposed by labelling the works of the pioneers in 
educational evaluation. Many of the models included both process and 
product evaluation. Systems theory was attended to by a number of the 
models. The very nature of evaluation assumed that discrepancy between 
what was expected and what was actual would be examined. A number of 
the models could be viewed as formative or summative depending on the 
stage of evaluation with which one was dealing. MacKay and Maquire 
(1971:16) referred to the same problem, "To some extent the same 
interrelationships exist among all models of evaluation." Rather than 
focus on the lack of agreement among the models, it would be 
advantageous to look for the strengths within the models. 

This study was not based on a specific evaluation model. The 
focus was primarily on product evaluation. It was summative, but the 
results could be useful for curriculum revision. It examined program 


objectives. It focused on outcomes. It involved comparing 
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characteristics and performance of a group before entering a program 
and after graduating from a program. It was hoped that this rather 


eclectic approach proved to be a strength of the study. 


Current Trends in Evaluation of Nursing Programs 


The idea of evaluating health care services and programs was not 
new. Florence Nightingale collected data regarding living 
accommodations of patients to persuade the Hospital Board of Governors 
where to locate a new hospital. Luker (1981:89) alluded to the need 


for evaluation of services: 


The greater emphasis now placed on health care services 
stems from the escalating costs...doctors and nurses 
alike are forced to look for verifiable facts to assist 
them in establishing a convincing case worthy of 
continued or additional financial support...answers to 
urgent questions concerning the prediction of outcome in 
health service policy decisions cannot be left 
exclusively to the economist. 


These concerns could also be applied to nursing education. Among the 
purposes of any education program is the need to assess whether the 
program objectives have been achieved. Keeler (1972:316) reflected 


these concerns as they related specifically to nursing programs: 


We now recognize the need for more objective and better 
ways to determine whether our programs are achieving the 
goals that we set for them...we are being challenged to 
produce evidence of the effectiveness and the efficiency 
of our services...we must show what difference it 
made...and whether the services provided were of high 
quality, achieved the goals of the service program, and 
were related to identifiable needs. 
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Williams (1975:172) recognized the need for evaluation of programs 
which prepared nurses to assume expanded roles: 

With the advent of formal educational programs to prepare 

nurses for various types of expanded roles has come the 

need to evluate the contribution that graduates of these 

programs are making to health care delivery. An equally 

important need is to assess the varied factors that are 
associated with their performance. 

One concludes very quickly that program evaluation is necessary. 
Having decided to do a program evaluation, one asks a number of 
questions. 

"What is involved in evaluating a program?" Luker (1981:89) 
referred to the six steps of evaluation listed by Suchman (1967) as: 
identification of goals to be evaluated, analysis of the problem with 
which the activity must cope, description and standardization of the 
activity, measurement of the degree of change which takes place, 
determination of whether the observed change is due to the activity or 
some other cause, and some indication of the durability of effects. 

"How iS program evaluation accomplished?" Keeler (1972) 
suggested that program evaluation required a background of sound 
program planning. She envisioned planning as as circular motion with 
evaluation as a part. She based evaluation on the presently 
established purposes, objectives, activities and resources of the 
program. 

Block (1975), Zettinig and Lang (1981), Meleis and Benner (1975), 


and Luker (1981) all recognized the need for evaluation to be concerned 


with more than just objectives. This move to a more encompassing view 
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of evaluation was similar to that which happened in educational 
evaluation. Evaluation models of Scriven, Stake, Stufflebeam and 
Provus recognized many more dimensions than did the earlier 
objective-focused model of Tyler. Luker (1981) reviewed the work of 
Derryberry, Lindeman and Donabedian when she discussed evaluation of 
nursing care. Her discussion was also applicable to evaluation of 
nursing education programs. Luker (1981) referred to Derryberry's 
evaluation of nursing care in terms of the changing stage of the 
patient, or outcome evaluation. This same concept could be applied to 
examine the changing state of the nursing student. However, Luker 
(1981:91) pointed out, "Care should be evaluated using means other than 
volume and intensity of service." She made reference to Lindeman's 
three major components of the nursing care system: the setting in 
which the care is rendered, the actual care given, and the patient 
outcome. Again, reference could be made to nursing programs by 
Substituting "student treatment" for "care", and "student" for 
"patient". Luker (1981) concluded her review of nursing care 
evaluation by discussing Donabedian's three approaches to evaluation, 
namely: structure, process and outcome. Structure evaluation involved 
the study of factors in the organizational system. Process evaluation 
involved the appraisal of care given to patients. Outcome evaluation 
referred to the end result of the care. Luker (1981:92) summarized "It 
is incumbent upon the evaluator to decide whether to use structure, 
process or outcome goals or a combination of two or more." 

Block (1975:262) also examined Donabedian's framework for 
evaluating patient care when she discussed issues in research and 


quality assurance. She made a number of recommendations: 
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is Nurses, physicians, and other health care providers 
should develop patient care outcome criteria along 
with methods for measuring such outcomes. 

2. Nursing should continue to develop its set of 
nursing care-specific outcome criteria on the basis 
of nursing problems. 


3. Nursing should establish a national clearinghouse 
for nursing practice evaluation. 


4. The clearinghouse should establish a list of 
competent consultants. 


5. Quality control programs should work toward 
process-outcome evaluation. 
These statements referred to nursing care but are equally applicable to 
nursing education programs. 

Zettinig and Lang (1981) examined evaluation of education 
programs, specifically course evaluation. The framework used was also 
that of Donabedian with the triple focus: structure, process and 
outcome. They concluded that there was a need to develop more 
evaluation instruments based on a structure-process-outcome model. 
Process evaluation could be undertaken during the course of a program 
and served as a basis for prompt and necessary changes. Product 
evaluation, or the measurement of outcomes, measured the end result of 
an experiment or project. 

Table 2.1 differentiates the conditions under which process and 
product evaluation would be recommended. 

After extensively reviewing the above literature, the 
investigator was aware of the advantages of a structure-process-outcome 


framework for evaluation of educational activities. However, this 
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Table 2.1 


Conditions under which to use process or product evaluation 


nn 


Process evaluation is recommended 
when: 


Product evaluation is recommended 


Source: 


a short-term project is 
being evaluated. 


the evaluation is conducted 
during the developmental 
stages of any innovation. 


qualitative and quantitative 
information is needed to guide 
decision making in implementing 
an Ongoing project. 


post-evaluation recommended 
changes could be further 
implemented and tested in an 
ongoing process. 


unobtrusive measures are 
warranted for faculty and 
student acceptance 


students' desires to select 
certain faculty and educators' 
desires to select a teaching- 
learning modality that is 
amenable to continuous changes 
are given priority over fixed 


teacher and student assignments. 


Meleis and Benner, 1975:303. 


when: 


it is essential to compare 
outcomes of different programs. 


the program is sufficiently 
developed to warrant testing. 


the variables are wel] 
delineated and it is feasible 
to control for extraneous 
variables and unforseen changes 
while the data evaluation is 
being conducted. 


the question of whether or not 
a program should be continued 
is being considered. 
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Study did not involve such a framework for a number of reasons. Such 
studies frequently required a team approach, an extensive period of 
time for completion and significant resources. This investigator had 
none of the above. The study investigated whether a group of graduates 
reported an improvement in their performance of nursing activities 
after completing a post-R.N. baccalaureate program. A follow-up study 
which focused on outcomes seemed to be an appropriate method of 
investigation. The focus of the study was on the products (graduates) 
of a program. Process evaluation would more appropriately have 
examined students while in the program. The reality of the timing of 
this study was not conducive to a process evaluation. The process 
framework might be better suited to a follow-through rather than a 
follow-up study. 

Having stated why the investigator chose to do a follow-up study, 
this review of literature will now fae on a number of nursing 
education program evaluation studies. Role of the evaluator, 
procedures utilized, measurement instruments, and findings of the 


Studies will be presented. 
Evaluation Studies of Nursing Education Programs 


Role of the Evaluator 

Scriven (1967) when discussing the distinction between formative 
and summative evaluation suggested implications for the personnel 
involved in the evaluation. The formative evaluator may need to work 


closely with the curriculum committee. The summative evaluator may 
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need to be free of conflict of interest for his evaluation to have 
integrity. Stake (1967) saw the specialist in evaluation as a 
"describer," one who described, aptitudes and environments, and 
accomplishments. He was the one who made judgments. In Worthen and 
Sanders (1973:325), Gooler and Grotelueschen suggested that an 
evaluator should make decisions based on the results of his evaluation 
study and should bring his final report, including judgments and 
recommendations, to the administrator. These authors recognized the 
importance of the evaluator making judgments and presenting 
recommendations to the administrative body. 

The authors of evaluation literature, however, were also 
cognizant of the need for ethical behaviour and some form of Standards 
of Practice. Sheinfeld and Lord (1981) found in their study of the 
ethics of evaluation researchers that the protection of human rights 
werescriticalsevaluator issues, regardless of thelevaluator’s role in 
the organization. Concerns such as these were recognized in the 
attempt by the Joint Committee to develop Standards for Educational 
Evaluation (1981). 

In the present study the investigator assumed a unique role. She 
was a student and had an extensive background in nursing, teaching of 
nursing students at all levels, curriculum content development, 
directing an innovative curriculum development project, and advanced 
studies in curriculum, evaluation, and research. She had no previous 
connection with the program being studied. For these reasons, the 
investigator assumed the role of an external evaluator. She stated 


conclusions, implications and recommendations based on the findings of 
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the study. She was aware of the ethical considerations during the 
study. She communicated the findings to those who administrated the 
program, but she was in no position to exert influence regarding 


actions taken on the recommendations. 


Procedures Utilized 
Linn (1975) conducted a longitudinal study on expectations vs. 
realization in the nurse practitioner role. All eleven students who 
took part in the program were studied. They were asked to evaluate 
their jobs before, during, and after their training and preceptorship. 
No other comparison group was used. 
This population was small. The credibility of the results was 
reinforced by the fact that the study was longitudinal. Treece and 
Treece (1973:84) listed the advantages of the longitudinal approach: 
- the datum is more accurate since the subject does 
not have to reply by recall. 

- each individual is followed separately, and it is 
possible to observe and interpret any variations 
near the time they occur. 

- the observer will be able to make more objective 

observations about a given event than the subject 


who simply makes a subjective recall. 


- the research can pursue in depth a particular point 
of interest 


- early apparent trends can be investigated in depth 
at forthcoming data collection points. 
Generalizations in the Linn study were limited by the small numbers and 


the geographical limitation. The present study used a different 
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approach. A larger total population of graduates and a comparison 
group was studied. A longitudinal study was not carried out due in 
part to the limited time frame of the study, and to the limited 
financial resources. 

Goldstein (1980) compared characteristics of associate degree and 
baccalaureate nursing students. Ten baccalaureate and ten associate 
degree nursing programs, which were accredited by the NLN in the State 
of Illinois, were contacted for permission to administer instruments to 
their students. Five from each type of program cooperated. The 
participants totalled 204 baccalaureate students and 159 associate 
degree students, with participation rates in the programs ranging from 
a low of 14% to a high of over 35%. Goldstein's study was more 
rigorous than Linn's because of the use of larger numbers, a larger 
geographical spread, and a comparison group. One questions the 50% 
cooperation rate of the contacted programs, and the low student 
particiption rate. The sampling procedure in Goldstein's study was not 
used by this investigator, as there was only one class of graduates 
from the program being studied. 

Hayter (1978, 1971, 1963) conducted three follow-up studies on 
graduates of baccalaureate and Master's nursing programs and explained 
(1978:381): 

Recent graduates are in a singularly appropriate position 

to evaluate their educational program. Somewhat removed 

from the educational setting, faced with meeting new job 

expectations, they can comment realistically about the 

adequacy of their education. ...a follow-up study can 

provide data about the nature of the graduates’ work and 

other post-graduation professional activities...and 


whether those responsibilities are the ones for which 
their education was intended to prepare them. 
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Hayter's three studies utilized the same instrument, and compared 
graduate responses with employers' responses. In each study graduates 
from the program being studied constituted the population. The 
response rate for graduates varied from a low of 86% to a high of 96%. 
The population of graduates varied in size from 72 to 182. The 
response rate for employers varied from 90.5% to 94%. The population 
of employers varied from 67 to 168. Hayter employed stringent data 
collection techniques which resulted in these high response rates. She 
mailed two questionnaires to the graduates - one for the graduate and 
one for her employer, a letter to each and consent forms for both 
respondents, a release of information form for the graduate and 
employer, and a self-addressed, stamped envelope for return of 
questionnaires. In one study, preliminary contact was made with 
parents of graduates to confirm addresses. Follow-up letters were 
mailed to non-respondents after three weeks. Bergman (1973) utilized 
Hayter's study framework to evaluate the Tel-Aviv University post-basic 
baccalaureate nursing program. The response rate was similar. 

Hayter's rigorous procedures produced high response rates. Generaliza- 
tions were limited due to geography. 

Hayter's procedures were useful in the present study. Graduates 
of the program formed one group while the comparison group consisted of 
nurses awaiting entry to the post-R.N. program. This choice of a 
Comparison group was partially based on a limitation in two of Hayter's 
studies. Hayter reported a number of employer "no responses" 
pertaining to graduates' preparation for specific functions. Hayter 


(1978:383) explained this, "While the graduates could say whether they 
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felt adequately prepared for a function they had not been asked to 
carry out since graduation, employers could not be expected to do 
likewise." It is interesting to note that Bergman (1973), while 
generally following Hayter's model, also did not use employers as a 
comparison group but rather a retrospective self-report of students' 
performance. 

Schwirian (1978b) described the development of the Six-Dimension 
Scale of Nursing Performance. The sample of graduates were selected 
uSing a two-stage approach. In the first stage, 1,440 basic schools of 
nursing in the United States were stratified according to school type, 
geographic region, and source of financial support. They were then 
placed in a 24 cell matrix, and each cell was randomly sampled to give 
a 10% sample of schools. The director of each school was asked to 
participate in the study. Those who agreed were sent a questionnaire 
to furnish information about graduates. The final school sample size 
was 151. In the second stage, the directors of the schools provided 
information which resulted in three groups of graduates who were 
designated as: most promising, promising, and non-selected. Nine 
hundred and fourteen graduates (30.4 percent) formed the final sample 
by responding to questionnaires. 

Schwirian also used supervisors' responses in her study. The 
graduates were requested to furnish the name of the person most able to 
evaluate them and the name of the director of nursing of her place of 
employment. Seven hundred and twenty-two graduates furnished names. 
Questionnaires were sent to the directors of nursing requesting they 


pass the questionnaire to the designated immediate supervisor. Five 
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hundred and eighty-seven supervisors (89 percent) returned 
questionnaires, forming the final supervisor sample. 

Schwirian's mammoth undertaking was admirable and appropriate 
when the population was large. A study of this magnitude requires a 
team approach. Stringent sampling techniques must be utilized and the 
ultimate sample size will be large. In Schwirian's study, supervisors 
formed the comparison group. 

The present study utilized the total population of program 
graduates and a random sample of nurses awaiting entry to the post-R.N. 


program. 


Measuring Instruments 


Brian (1980) surveyed graduates of six programs included in the 
National Second Step project. Brian's instrument obtained the kind of 
information about graduates in which the present study was interested. 
The survey scales focused on a description of the graduates’ current 
activities and expectations for the future, their interests and 
participation in professional activities related to nursing, and a 
retrospective evaluation of the program. Reliabilities of the scales 
were provided. Detailed information on the development of the scale 
was not included. 

Hayter (1971) designed a rating scale to measure graduates’ and 
employers! opinions about graduates' preparation for specific nursing 
behaviors. This instrument was based on the philosophy and objectives 
of the program from which the graduates had come. Reliabilities and 


validities were not reported. The instrument was appropriate to the 
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reported study as it was designed specifically for the program but 
could only be used in another program if the objectives were similar. 
The present study was also interested in using an instrument which 
corresponded to the philosophy and objectives of the program from which 
the graduates being studied had graduated. 

Nelson (1978) designed the Nurse Competency Inventory which 
consisted of 35 competency statements categorized into technical, 
communicative, and administrative skills. These statements were the 
result of investigator experience, review of the literature, and review 
by representatives of the nine schools taking part in the study. The 
nine schools represented the three types of nursing programs: 
baccalaureate, associate degree, and diploma. The final list of 
competency statements included only those functions common to all nine 
schools. Reliabilities and validities were not reported. The 
instrument might have been appropriate for use by this investigator. 
One advantage was the generalizability of the instrument as it was 
approved for use by nine schools of nursing. However, it was somewhat 
limited in the competency areas it covered. 

Schwirian (1978b) developed the Six-Dimension Scale of Nursing 
Performance (Six-D Scale). When discussing the uses of the scale, she 
explained that the scale was: applicable to nursing performance in a 
variety of practice settings; consistent with nursing process model of 
good nursing practice; applicable to the practice of nurses who had 
completed their basic nursing education within the past one or two 
years; usable not only by nurses to appraise their own performance, 


but also by their immediate superiors; composed of items stated in 
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terms of observable nurse behaviors; and composed of items that could 
be read and interpreted consistently without additional explanation or 
expansion. 

Schwirian (1978b) also discussed how the scale was developed. An 
extensive literature review was undertaken to examine constructs, 
concepts and measuring instruments. Other investigators and educators 
were requested to share their materials and instruments. 
Representatives of the diploma and degree program provided, for 
examination, operational definitions of "effective nursing performance" 
and a "successful nurse." Collegues, consultants, and pilot 
respondents reviewed the scale and provided recommendations for 
improvement. As a result of this extensive developmental phase, the 
scale was perceived not to be biased either for or against any of the 
three types of nursing program graduates. 

The final result of the arduous undertaking was a 52-item scale 
which incorporated six subscales of the following behaviors: 
interpersonal relations/communications, leadership, critical care, 
teaching/collaboration, planning/evaluation, and professional 
development. The reported reliabilities ranged from a low of .84 for 
the leadership subscale to .98 for the professional development 
subscale. Factor analysis was carried out to test for construct 
validity (see Chapter III). 

This instrument had potential use for this investigator. It was 
developed to be useful in a variety of situations. It could be used on 


various types of nursing students. The subscales covered the 
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dimensions of nursing performance that this investigator wished to 


Study. 


Research on Nursing Education Programs and Nursing Performance 


Few studies have been carried out to investigate the nursing 
performance of post-R.N. graduates before entering the program and 
after graduating from the program. 

This investigator reviewed studies on nursing programs, nursing 
performance, and comparison of student characteristics in an attempt to 
find trends indicating that further education did enhance the perceived 
quality of the performance of activities in the various dimensions of 
nursing, i.e. leadership, teaching, planning, communication and 
professional development. Reports of studies by Allen (1969); Hayter 
(1963, 1971, 1978); Bergman (1973); Keller (1972); Linn (1975); 
Williams (1975); Williams, Block and Blair (1978); Meleis and Benner 
(1975); Zettinig and Lang (1981); Corwin and Taves (1962); Nelson 
(1978); Schwirian (1978); and Goldstein (1980) indicated that generally 
there was a relationship between education and performance. 

In 1979, Dennis and Janken published a paper reviewing the 
practice patterns of nurses educated in diploma, baccalaureate, and 
associate degree programs. The key findings (1979:37) of that 
extensive review, comparing the diploma and baccalaureate graduate, 
were reported as follows: 

Baccalaureate nurses tend to out perform diploma and 

associate degree nurses in activities requiring 


leadership, psychosocial patient supports and 
problem-solving. After the initial period of orientation 
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to practice, the clinical skills of baccalaureate nurses 

equal those of the technically trained nurses. In terms 

of coordinative ability, innovation, initiative, breadth 

of knowledge, professional role orientation, follow-up of 

activities, quantity and quality of care produced, 

ability and skill in applying knowledge to problems, and 

critical thinking, there is some evidence that 

baccalaureate nurses are superior to diploma and 

associate degree nurses. Because of the transition from 

an academic to a clinical setting initially having less 

nursing responsibilities than the baccalaureate graduate 

expects, the initial job satisfaction is lower than that 

of the diploma and associate degree graduates, and lower 

than that of the baccalaureate nurse after the third year 

of nursing. 

Schwirian (1979a) reported that graduates of nursing programs 
rated their own behaviours highest on the interpersonal 
relationship/communication and leadership subscales, and lowest on the 
teaching/collaboration scale. When types of graduate performance were 
compared, she found that diploma graduates rated themselves higher than 
baccalaureate graduates in leadership, critical care, and 
IPR/communication. Baccalaureate graduates rated themselves higher 
than diploma graduates in teaching/collaboration and planning. 

The National Second Step Project, Sonoma State University, 
California, published reports of their annual conference proceedings in 
1980 and 1981. The extensive reports provided a wealth of information 
on the research findings of post-licensure upper-division baccalaureate 
programs designed specifically for registered nurses. The research 
covered a broad range of concerns: leadership in the programs, 
administration of the programs, implementation of innovative programs 


such as individualized learning, integration of the programs into 


liberal arts colleges, and characteristics of students among others. 
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Some of the methods of research included quantitative and qualititative 
analysis, process and product models, longitudinal and follow-up 
designs. 

One of the studies reported was that of Brian (1980). She 
reported on an outcomes study based on a longitudinal design of the 
post-graduation activities of the students of six NSSP programs, 


(1980:54): 


We know that graduates are carrying more responsibility, 
earning more money and, generally feel that their 
post-graduation positions have improved over the ones 
they had before entering their second step program. We 
also know that, at least as far as job titles and work 
settings are concerned, these graduates are very similar 
to all employed baccalaureate nurses in the U.S. with one 
notable exception. Far more graduates in the NSSP sample 
are working as nurse practitioners than in the nursing 
population at large. 


Graduates have a significantly higher level of interest 
in various professional activities than do entering 
students. These Second Step programs appear to be 
accomplishing an important goal in evaluating the 
professional orientation of those RNs who come to them 
prepared as technical nurses. 


Superiors tend to rate the graduates highly in comparison 
to other baccalaureate nurses, and the graduates 
themselves credit the program with having had a strong 
and positive impact on many areas of their professional 
function. 


Brian (1980:54) concluded by raising some questions for further 


research. 


Are they interpreting their jobs differently? Are they 
able to function more independently and with more 
assurance? Are they more able to deal with problems that 
arise? Are there differences that the graduates perceive 
in the settings themselves? 
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The present study will attempt to answer some of those questions. 


Summary 


In this review of the literature definitions of evaluation and 
arguments regarding evaluation and research were discussed. The 
methodologies of educational evaluation which have become widely 
accepted and utilized were summarized. Current trends in nursing 
evaluation were examined. Finally, the current state of evaluation of 
nursing education programs and performance was examined, focusing on 
the role of the evaluator, procedures utilized, measuring instruments, 


and findings of research studies. 
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CHAPTER III 


DESIGN, APPROACH AND PROCEDURES 


In this chapter, the study design, a theoretical approach to 
follow-up evaluation, and the procedures utilized are described. The 
design of the study is described in the first section. In the second 
section, an approach to follow-up evaluation is outlined, focusing on 
the factors to be considered and a technique of blocking the variables 
which are to be examined. The development of the instrument is 
described in the third section. The sampling and data collection 
procedures are outlined in the fourth and fifth sections. Finally, the 


procedures used to analyze the data are presented. 


Design of the Study 


The purpose of this study was to collect and analyze information 
to answer research questions about two groups of registered nurses: 
those awaiting entry to a Post-R.N. baccalaureate program and those who 
had graduated from the program. 

The study design was based on the pre-experimental design, 
static-group comparison, described by Campbell and Stanley (1963:12). 
Figure 3.1 describes the design. The measurements (0, ) of a group 
that has experienced an event (X) are compared with the measurements 


(0.) of a group that has not, for the purpose of establishing the 
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effect of the event (X). The dashed lines (--) indicate that the 


comparison groups were not equated by random assignment. 


Be eel 
oy 
Figure 3.1 


The Static-Group Comparison 


Source: Campbell and Stanley (1963:12) 


This design, as do all others, exhibits strengths and 
weaknesses. Campbell and Stanley (1963) described the design by 
focusing on sources of invalidity of which the investigator should be 
aware. The factors of: history, testing, instrumentation and 
regression are controlled in this type of design. Maturation may be a 
source of concern. Selection, mortality, and interaction of selection 
and maturation may affect internal validity. Interactions of selection 
and the event may affect external validity. This investigator could 
not ensure that both groups of nurses would have been equivalent if the 
One group had not completed the baccalaureate program. Therefore, it 
became necessary through selection to attempt to obtain as equivalent a 
group as possible. Worthen and Sanders (1973:51) concurred with this 
idea suggesting "In a follow-up study, it is necessary to obtain data 
on a control group equated at least crudely to the experimental cases 
on the obvious demographic variables." The Special Student group was 


chosen to represent a pre-entry group. Experimental mortality may be a 
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confounding variable in this design. Some attempt was made to 
ascertain if non-respondents differed from respondents by examining 
student profiles. 

Limited information was available on the 1980-81 second year 
Post-R.N. class. Percentage distributions of these students by sex 
(98.6% female), age (33.3% between 25 and 29 years) and G.P.A. (64.7% 
between 7.1 and 9) was compared with percentage distributions of the 
responding graduates by sex (100% female), age (39% between 25 and 29 
years) and G.P.A. (65% between 7.0 and 8.9). Based on this limited 
information, it was ascertained that the non-respondents did not differ 


substantially from the respondents on these variables. 


A Theoretical Approach for Follow-up Evaluation 
of a Post-R.N. Nursing Program 


The incentive for this study was generated by asking a general 
question: "Does the acquisition of a baccalaureate degree improve the 
quality of nursing performance?" A preliminary search of the 
literature and interviews with significant members of the nursing 
community revealed that conducting a follow-up evaluation of Post-R.N. 
baccalaureate program graduates might be an appropriate method to gain 
information which might provide some answers to the question. Cronbach 
(1963) indicated a follow-up study was useful to observe ultimate 
educational contributions and to appraise effects of the program as a 
whole. Some type of framework was necessary to plan and conduct the 


follow-up study. 


potniméxe yo satin i 


7 4} : . i * 

7 ‘ i Oe ; : aa i 
~eosy brasse 18-18eT adn ai wwe 2aW NOPE —— an 
j ave 7 Na 


nee vd clnotwee s25ny td ent hath D dost i 


£0,386) .A.4.5 bos | ovsay ci Ge 2 wee) =e Pr 
ad9 Ym anot dudiuz2t apes anv (2 ‘one he 


oS fy outed Bt (ofan? TOT} rsd (eo asdguhany gait 
. 
bedim@rl 2atec no bece# (838 OAs 0.) fieediad web) AAG ban [2 
TPL gor nib -nebnoazen-non Sas send teolatsdoen cee 24 .woldenr y7 
a2eq3 14 ein oN? s” Sy wor etteis f 
wy 
P an 1 Wacom Issrsawerl? A 
5 Snare Ae P2e49. © FS 
a 
[evanep #8 potidze \ py ansp eaw ybuse « 107? gyitpeont sat 
eft avatqs savpsb steowds lessee Gs Vo-/aptifztvose ety seou* ; 
ror rine  aHe Ah "Pe sAeenh j79 gh! Sten 20 ELL 
oni? 2 giiiet Inga toip te dbw ewsiviolal bos. eyede* 
A, A-2720% ) mo ftéuleve qu-woltoh ) Oalzayhns. 2: osiaavey ab 


Miap OF SONJam Sisto Ode RS Se SHOTH CSTRNbh 1p MaDe stsanuete: 36d 
a 
Soodnond .wetraen a1) 0 evewene aie Shiver gq tayim dovie nel teme te 
ezamliia syvvecio ci igteeu aan whut qi«No'io?t 6 balgalba? 
& 2) mel w O01 102795745 s2fasge od bits annisudisto0s fan 
ho 


_ 


. efi Soubavo bub nag 03 ((se2eoan) 2b atoveney7 To aqyy smow 
- 


The Reform of Program Evaluation 


Prior to developing the framework for this follow-up evaluation, 
models of program evaluation were reviewed. As discussed in Chapter 
II, numerous models were developed during the decade of the sixties by 
writers cited by Worthen and Sanders (1973) such as, Scriven, Stake, 
Stufflebeam, Alkin and Provus. Worthen and Sanders (1973) when 
discussing these models, suggested that evaluators incorporate the best 
features of the various approaches resulting in an eclectic evaluation 
plan. This approach would produce a custom-designed evaluation rather 
than a standard cookbook recipe. Cronbach and Associates (1980) 
concurred with this idea and went even further toward reform when they 
discussed the state of program evaluation in the decade of the 
eighties. They tended to discard formal models in favor of simple 
schematic diagrams suggesting that formal detailed models may lead to 
confusion. The schematic approach accomplished a number of purposes 
for the evaluator (Cronbach and Associates: 1980); it: 1) illustrated 
a habit of thought appropriate to evaluation planning, 2) identified 
the scope of the evaluation, 3) identified what a single evaluation 
could realistically accomplish and 4) identified what was to be 


observed. 


An Approach for Planning Follow-up Evaluation 


Utilizing these concepts an approach was developed that 
identified the factors to be considered when planning and conducting an 
evaluation from the perspective of the evaluator (See Figure 3.2). 


These factors resembled what Stake referred to as the rationale in his 
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Figure s3.2 


Factors to be Considered When Planning and 
Conducting the Evaluation 
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Countenance Model of Evaluation, while Stufflebeam referred to them as 
context in his CIPP (context, input, product, and process) Model of 
Evaluation, and Provus referred to them as input in his Discrepancy 
Model of Evaluation. 

The factors to be considered when planning this study were: the 
client, the community, the subjects, the program, the resources, the 
timing of the study, the stake-holders, and the evaluator. Each factor 
was examined by posing questions which needed to be asked about each 
factor before conducting the evaluation. The evaluator then recorded 


the known information about each question. 


The Client 


ie Who is the client? 
Dis What are the client's needs? 
3. What are the client's expectations? 


4, What characteristics of the client are pertinent to 
this evaluation? 


5. What is the client's understanding of evaluation? 

6. Is the client committed to this evaluation? 

7. What are the ethical considerations when working 

with this client? 

The client in this study was a university Faculty of Nursing 
interested in obtaining information about the first graduates from a 
program which had undergone a curriculum revision. Information 
gathered would be utilized in guiding curriculum revision, program 


planning, and policy formation. The majority of persons in the client 
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group had extensive experience in specialized areas of nursing and 
possessed a Masters degree or Ph.D. in nursing or related disciplines. 
Some members had advanced education and experience in curriculum 
development and evaluation methodologies. This group had previously 
conducted some follow-up evaluations, however, at this time they had 
neither the time nor available manpower to conduct this study. They 
expressed committment to the study by providing both service and 
financial support. In addition, members of the client group 
participated in providing curriculum materials to the evaluator, 
discussing the study and possible variables, and validating various 
stages of the instrument development. 

Ethical considerations revolved around confidentiality, access to 
information, release of findings and possible implications of the study 
findings. Confidentiality was assured to the client members who 
discussed the study with the evaluator and who validated the 
instrument. Names were not used, instruments were not coded and the 
raw data were seen only by the evaluator. Access to information from 
the client occurred through an appointed resource person from among the 
client membership. Release of findings beyond the boundaries of the 
original agreement between the evaluator, client, and University 
Department supervising the study would occur only with approval of the 
client. Also considered were implications both directly and indirectly 
which the findings of the study may have. Directly, the findings could 
be used for curriculum revision, and program planning. Indirectly, the 


findings could reflect credibility of the program/faculty, and could 
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affect student recruitment, program funding and future policies 


regarding this and similar programs. 


The Community 


1. Who are the members of the community? 

2. What are the characteristics of the community? 

3. What are the needs of the community? 

4. What are the expectations of the community? 

The members of the community significant to this study were the 
health-concerned public. This public was comprised of everyone who was 
affected by health care such as potential patients and families, 
current patients and families, all levels and categories of care 
givers, and potential students. One responsibility of the profession 
of nursing is to ensure safe competent health care for the consumer. 
The consumer expects that this standard of health care be obtained at a 
minimum cost. These expectations extend to the programs which educate 


the practitioners. 


The Subjects 


y Who are the subjects? 
26 What are the characteristics of the subjects? 
3. What are the expectations of the subjects? 


4. What are the ethical considerations when working 
with these subjects? 


5. Are the subjects committed to this evaluation? 
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6. What are the biasing factors of the subjects which 

may influence this study? 

The subjects were registered nurses who had completed the 
Post-R.N. program and graduated in 1981. A sketchy profile indicated 
approximately three-quarters of these graduates were thirty-six years 
old or younger, that ninety-eight percent were female, that 
eighty-percent had a senior matriculation average of between sixty-six 
percent and eighty percent and that sixty-six percent had a G.P.A. of 
Tel to. SIO. 

These graduates would have expected the program they graduated 
from to be a credible program, providing them with the advanced 
knowledge and skills which position papers, reports, and leaders in 
nursing indicated would be provided by a baccalaureate degree. They 
also would expect that any study done would ensure their anonymity and 
confidentiality. It was difficult to predict if the subjects would be 
committed to the study. A good response rate was anticipated based on 
two opposing views which the subjects might hold. Either the program 
had met their expectations and they wished to share this information, 
or the program had not met their expectations and they wished to 
express their discontent. The evaluator was aware of some current 
factors which might have influenced the study. Controversy did 
Surround the suggestion of a baccalaureate degree as the minimum 
preparation for entry to practice. In addition, the climate 
Surrounding nursing in the study environment was unstable due to an 
impending strike. The two issues, particularly the latter, could 


affect the study. 
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The Program 


1. What type of program is being evaluated? 
2. What stage of the program is being evaluated? 


3. Does the program have a curricular model? If so, 
what is it? 


4, What are the characteristics of the 
graduate/expected outcomes/objectives of the program? 


5. What is it about the program which is to be examined? 


The program under study was a two-year Post-R.N. baccalaureate 
program offered since 1970 at a University in Western Canada. The 
program curriculum had recently been revised and was based on the Orem 
Self-Care Nursing Model. Statements about the characteristics of the 
graduate, expected outcomes and objectives were available. The study 
focused on the first graduates from the revised program. The study was 
not an exhaustive follow-up on these graduates, but rather an 
examination of selected variables: demographic characteristics, 
educational characteristics, nurse career behavior characteristics, and 


the quality of nursing performance. 


The Resources 

1. What resources are available to the evaluator? i.e. 
time, money, manpower, expertise, equipment/supplies. 

2. What resources are required? 


38 Can additional resources be obtained? 
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The evaluator was the principle investigator and had ten months 
to conduct the study. Resource persons were available in the form of 
faculty advisors/experts, computer analysts, and administrative support 
from the client. Equipment/supplies which were available included 
libraries and computing services. The resources required in addition 
to the ones available were additional services and funds. The client 
was most cooperative in providing additional resources. Typing, 
printing and funding was provided for specific phases of the study 
1.€., proposal, approval, instrument development, validation, data 
collection, data analysis and summary. However, additional funds would 
have to be sought to cover: office supplies, typing, revision, 


printing, binding, and distribution of the final report. 


The Time of the Study 

1. What is the "state of the art" which may influence 

the study? 

2. Are there any current events that may influence the 

study? 

One issue was recognized as having a potential influence on the 
study. A nurses! strike, the main issue being compulsory registration, 
was a very real possibility as the study was initiated. At the time of 
questionnaire mail-out, the nurses were in fact on the picket-lines. 

Another factor concerning timing of the study revolved around 
selection of a comparison group for the study. The academic year had 
begun before the study was initiated. Therefore, the ideal 
pre-treatment group could not be utilized. Another group would have to 


be selected. 
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The Stake-holders 

1 Who, in addition to the client, is interested in the 

findings of this study? 

2. Who, in addition to the client, may be influenced, 

positively or negatively, by the findings of this 
Study? 

Two groups of stake-holders were interested in and might be 
influenced by the study. The first group included those stake-holders 
who might be directly interested and affected. This group could 
include the Department of Educational Administration, the Alberta 
Association of Registered Nurses, the Canadian Nurses Association, and 
the Department of Advanced Education and Manpower. The second group 
included those stake-holders who might be indirectly interested and 
affected. This group could include registered nurses, students in the 


program, potential students, and the research community. 


The Evaluator 


]. Who is the evaluator? 

Qe Is this person qualified for the job i.e., 
knowledge of the area being evaluated, knowledge of 
evaluation, knowledge of research, previous 
experience in conducting such studies? 

3. Does this person have credibility in the field? 


4, Is the evaluator functioning in an internal or 
external capacity? 


5. Will the evaluator work alone or as part of a team? 


6. Is the evaluator able to be autonomous or will the 
evaluator be influenced/biased? 


ard ot betestednk 


= 


boansul tnt ade Mt 
ain? ts qpetin v7, 
aa _ 

rats 


ad “Shatin. “ong, 11 Yee 


| Seti 
inl : 


? 


sysmlon~s¥sie. Saad? (bat y fond: at 6 de , ‘af! agbudsde on7 xa b bash: 
blues quoxe 2idT éisaree’ Wr bidceinen! ut Sserhb sd! 
Stun fh yt neo) Fo1s2 hed =¥ imamtn Payts 
E Tot taba, tun Subs. vo inemtmregel ved 


: 5 ee 
has ,AOriA sue2k zoo uh oe Reb aft Sepcrul oseterpe? to sotsat 


Quove brozse si? . +ewoonsl BAB GORSESee bagreebA Yo inemiisqed 9 
‘ a 

bak beadcowsin! yldcostbnf ‘at atm Ole seblot-daase geods Sedu! 
_ 


zinsuute ,esekun Sevetetgey ghylon? Diane quire 2fAT .dstoe 


Novsseq% SHO One .2iebbute Intine2og ,me po 


yoteulev3 srl 


Twisuiays oo) 2° oh ef 
wa  of9 Ah @elicleup naevag zin? ef, 
o apie/yord .Soleulaya BHR Bes Bid 76 selsi wend 


vovc  ioesee? TO epbelwonw ,nt! seul ous 
NUYS Ae QRETSVONOD Wi SansiaeqKD 


r¥ oct at cele aden eldy 2n00 


io Teansdnt as - pniigtanot Wipuleva siz 2] 
<7 “Sutisaqes (qaveteo 


fosat 2. Yo Dheq 26 0 eh ienel ae Tew 
sat 


The evaluator was a registered nurse who possessed a B.Sc.N. and 
was completing requirements for a Master's degree in Educational 
Administraion. The major focus of that program had been on program 
evaluation. The evaluator had numerous and varied experience in 
teaching of nursing, development and revision of curriculum, assisting 
with research projects, and directing a program development project. 
The evaluator held numerous positions in her professional association. 
It was felt she was able to offer the client some assurance of 
credibility. In addition she was working with two faculty advisors. 
The evaluator was functioning as an external evaluator as she had no 
previous contact with the client. The evaluator was autonomous and had 
indications from the client that this would continue. 

In summary, the evaluator identified and analysed the factors to 
be considered when planning and conducting the study. This was done to 
fulfill one of the purposes of such a plan as identified by Cronbach 
and Associates (1980), that being to illustrate a habit of thought 


appropriate to evaluation planning. 


Identification of Observations to be Made 

The second part of the approach was developed to fulfill the 
other purposes of such a plan as identified by Cronbach (1981): to 
identify the scope of the evaluation, to identify what a single 
evaluation can realistically accomplish, and to identify what is to be 
observed. 

The client identified a number of variables on which data could 


be collected. Possible relationships to be examined were also 
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discussed. It then became necessary to identify the scope of the 
evaluation and what this single evaluation could realistically 
accomplish. A variable-blocking technique discussed by Blalock (1966) 
and presented by Schwirian (1981) was examined for possible application 
to this study. Schwirian (1981) suggested the methodologies of factor 
mapping or cannonical correlation or path analysis be used with this 
type of technique. Although these procedures were not used in this 
Study, the fundamental idea of blocking the variables proved useful in 
identifying the relationship to be observed, thereby defining the scope 
of the study and what could realistically be accomplished by this 
evaluation. 

The variables as blocked appear in Figure 3.3. The blocks 
represent the five major categories of information to be gathered and 
analyzed in this study: demographic characteristics, academic 
achievement, basic education, post-R.N. education, and nurse career 
behavior. Due to the limited scope of this study, other categories of 
information which may be useful in a more exhaustive follow-up study, 
such as employment characteristics, personal characteristics, and 


nursing school characteristics, were not included. 


Relationships to be Examined 
Schwirian (1981:247) described four types of relationships to be 
examined using the blocking-technique: 1. Relationships between 


"meta-groups" or related variables (box -to-box 2. Relation- 


si 
ships among grouped variables (within-box), 3. Relationships between 


elements of one group of variables and elements of another group of 
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Block 1: Academic Achievement Block 2: Basic Education 


R.N. Scores Type of Program 


G:P.A. Year of Graduation 


Program Effectiveness 


Block 3: Demographics Block 5: Nurse Career Behavior 


Age Type of Job 


Marital Status ————_——-)| Years of Experience 


Children Title of Position 


Job Effectiveness 


Activity Performance 


va 


Block 4: Post-R.N. Education 


Years to Obtain Degree 
Required Pre-Requisite Courses 
Program Effectiveness 
Belief About Degree 
Plans to Complete Degree 


Major Outcome of Degree 


Obtained Expected Job After Degree 


Figures. 


Variables to be Observed 
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variables (box, element;-boxy elementj), and 4. Relationships 


between a "meta-group" or related variables and elements of another 
variable group (box,-to-boxy element;). Similar relationships 
would be examined in this study. 

Box-to-Box Observations. These kinds of observations would 
be: academic achievement (block 1) and nurse career behavior (block 
5); basic education (block 2) and nurse career behaviors (block 5). 


(An example is shown in Figure 3.4). 


Block 1 BLOCK» 


Academic 


Nurse 


a —————co 
Achievement > 


Career 
Behaviors 


Figure 3.4 


Box-to-Box Observations 


Within-Box Observations. These kinds of observations would 
be: type of program graduated from and perceived effectiveness of the 
program (block 2); R.N. scores and G.P.A. (block 1); years of 
experience and activity performance (block 5). (Examples are shown in 


Figure 3.5). 
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Block 1: Academic Achievement Block 5: Basic Education 


R.N. Score Type of Program 


G.P.A. Effectiveness of 


Program 


Block 5: Nurse Career Behavior 


Years of Experience 


Performance of Activities 


Figure 325 


Within-Box Observations 


Boxy Element;-to-Boxy Elementj Observations. These 


kinds of observations would be: G.P.A. (block 1) and title of position 
(block 5); type of basic program (block 2) and belief about a degree 
(block 4); and title of position and performance of nursing 


activities (An example is shown in Figure 3.6). 
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Block 1: Academic Achievement Block 5: Nurse Career Behavior 


Title of 
Soa ree ean Ee 


Position After 
Degree 


Figure 3.6 
Boxy Element;-to-Boxy Element; Observations 


Boxy-to-Boxy Elementj Observations. These kinds of 


observations would be: academic achievement (block 1) and activity 
performance (block 5); and demographic characteristics (block 3) and 


plans to complete a degree (block 4) (An example is shown in 


Figure 3A) ; 


BlOCk ‘1: Block 5: Nurse Career 
Behavior 


Academic ( ) 
Achievement 


Activity Performance 


Figure 3.7 
Box,-to-Boxy Element j Observations 


In summary, a technique of blocking the variables was described 
which could be utilized to observe the variable relationships. It 


became apparent that the majority of relationships observed in this 
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study were of the within-box (Figure 3.5) and box, element, -to- 
Bee element ; (Figure 3.6)type. 
Summary of Theoretical Approach 

A theoretical approach for conducting a follow-up evaluation was 
developed. The framework consisted of two parts. The first part 
identified the factors to be considered when planning and conducting a 
follow-up evaluation. Specific to this study were the following 
factors: client, community, subjects, program, resources, timing, 
stake-holders, and the evaluator. Questions specific to the evaluation 
were asked about each factor. Information that was available to, and 
known by, the evaluator relating to each question was then recorded 
prior to conducting the study. 

The second part of the framework identified the observations to 
be made in the study. These observations were organized by blocking 
the variables into the groups of: demographic characteristics, 
academic achievement, basic education, post-R.N. education, and nurse 
career behaviors. The variables were then examined by looking for 


element., and 


box-to-box, within-box, box, element ;-to-box, j 


box -to-box, element ; relationships. 
Such a plan accomplished a number of purposes for the evaluator. 

It illustrated a habit of thought appropriate to evaluation planning, 

identified the scope of the evaluation, identified what a single 


evaluation could realistically accomplish, and identified what was to 


be observed. 
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Development of the Instrument 


Selected demographic, academic, basic education, post-R.N. 
education, and nurse career behavior characteristics of nurses awaiting 
entry to a Post-R.N. baccalaureate program and graduates of the program 
were described, resulting in profiles of both the pre-entry group and 
the graduates of the program. The graduates' reports of how well they 
performed selected nursing activities before entering the program and 


upon graduation were also examined. 


Choice of the Instrument 

Ninety-seven subjects were involved in the study and some of 
these, particularly the program graduates, were widely dispersed 
geographically. A mailed questionnaire was selected as an appropriate 
tool for data collection. McCallon and McCray (1975) identified the 
following advantages of mailed questionnaires: relatively low cost, 
the possibility of wide geographic coverage, provision for anonymity, 
uniformity in responses, and the opportunity for the respondent to 


contemplate her answers. 


General Information Section 

To identify the characteristics of nurses to be examined in this 
study, a number of activities were carried out. Selected members of 
the Faculty of Nursing were interviewed to determine what information 
about the nurses would be required. A number of instruments used in 


evaluation studies of nursing programs and follow-up studies of 
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graduates were reviewed. A Demographic Data Profile developed by W. 
Mills (1979) proved to be most useful, and some of these items were 
used as stated or modified for this instrument. Follow-up studies by 
Field (1978). Steed (1974) and Crawford, Harrison and Larson (1976) 
contained examples of the kind of information to be solicited in the 


the General Information section of the instrument. 


Five Dimension Scale of Nursing Performance Section 


The development of the Five Dimension Scale of Nursing 
Performance involved several activities. The nursing curriculum was 
reviewed to elicit statements describing the characteristics of 
graduates of the Post-R.N. baccalaureate program. The characteristics 
were stated as eight behavioral objectives. These broad objectives 
addressed some widely accepted conceptual areas of nursing: knowledge 
of concepts and theories, supportive technologies, nurse agency, 
leadership, professionalism, societal changes, research, and the role 
of the nurse. The curriculum was based on Orem's model of nursing and 
was organized in curriculum development units. The content of these 
units focused on the eight objectives and reflected the nursing 
dimensions of: leadership, teaching, planning, communications, and 
professionalism. 

An extensive search was undertaken to determine if existing 
instruments could be used in this study. One such instrument which 


appeared to be useful was the Six-Dimensional Scale of Nursing 


Performance described by Schwirian (1978b) in the study, "Prediction of 


Successful Nursing Performance." 
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Schwirian's instrument included 52 statements of nursing 
activities which were derived from project work with 151 schools of 
nursing. The schools were representative of the associate degree, 
hospital diploma, and baccalaureate educational programs in nursing. 
Factor analysis was used to categorize the behaviors into six 
dimensions of activity related to: leadership, critical care, 
teaching/collaboration, planning/evaluation, interpersonal 
relationships/communication, and professional development. The measure 
of reliability computed for each of the six sub-scales was Cronbach's 
alpha and ranged from a low of .84 for the leadership subscale to a 
high of .98 for the professional development subscale. This instrument 
appeared to have utility for assessing nursing performance in this 
study. 

Approval to use the scale was requested and gained from both 
Schwirian and The American Journal of Nursing Company, who held the 
copyright. Approval was granted on the condition that the instrument 


copyright be referenced (See Appendix B). 


Validation of the Instrument 

The instrument was distributed to members of the Nursing Faculty 
to determine whether the fifty-two activities were included in the 
Curriculum. Sixty-seven percent of the faculty members responded to 
this request. Analysis of the faculty members' responses indicated 
that the critical care activities were not included in the curriculum 
of the Post-R.N. program and, consequently, this dimension was 


omitted. The proposed instrument for this study now consisted of two 
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parts: the General Information Section and the Five-Dimension Scale of 
Nursing Performance. 

The basic instrument was further modified for the two subject 
groups: the comparison group of registered nurses enrolled as special 
students and the graduates of the Post-R.N. program. The special 
students were asked to respond to two questions about each activity 
Statement, rating their responses on three- and four-point scales. 

1. How often do you perform this activity in your 

current job? 
2. How well do you perform this activity in your 
current job? 
Graduates of the Post-R.N. program were asked to respond to four 


questions using the same three- and four-point rating scales. 


ies How often did you perform this activity in your 
previous job? 


2. How often do you perform this activity in your 
current job? 


3. How well did you perform this activity before 
entering the program? 


4. How well do you perform this activity since 
completing your degree? 


Members of the Nursing Faculty again examined these two questionnaires 


for face and content validity, after which the final copy was made. 


The Final Instrument 
Two questionnaires were developed and are included in Appendix 


A. One questionnaire, color-coded green, was sent to the Special 
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Students. The other questionnaire, color-coded yellow was sent to the 
graduates. Each questionnaire contained the two sections: General 
Information and the Five Dimension Scale of Nursing Performance. 

The General Information Section for both groups was comprised of 
the following blocks of variables: demographic, academic, basic 
education, post-R.N. education and nurse career behavior 
characteristics. The questionnaire for the graduates contained more 
variables within some blocks than did the questionnaire for the special 
students. 

The Five Dimension Scale of Nursing Performance Section was 
comprised totally of one sub-section of the nurse career behavior 
block, that being activity performance. This section included 
forty-five activity statements which focused on the nursing dimensions 
of: leadership, teaching/collaboration, planning/evaluation, 
IPR/communication, and professional development (See Table 3.1). Both 
the special students and the graduates rated the frequency and quality 


of their performance of each of the activities. 


Factor Analysis of the Five Dimensions 

As described previously, Schwirian (1978b) had originally derived 
the six dimensions by subjecting the activity statements to factor 
analysis (oblique rotation) (See Table 3.2 in Appendix C). 

The forty-five activity statements used in this study were 
subjected to factor analysis (oblique rotation) even though the usable 
returned questionnaires for a factor analysis were small in number (a 


combined total of 53) compared to the number of items (45). 
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Activity 
Scale 


Leadership 


Teaching/ 
Collaboration 


Table 3.1 


Five Dimensions of Nursing Performance 


Item 
Number 


20 


22 


3 


34 


1] 


18 


24 


26 


26 


Activity 


Give praise and recognition for achievement to 
those under your direction. 


Delegate responsibility for care based on 
assessment of priorities of nursing care needs 
and the abilities and limitations of available 
health personnel. 


Guide other health team members in planning 
for nursing care. 


Accept responsibility for the level of care 
provided by those under your direction. 


Remain open to the suggestions of those under 
your direction and use them when appropriate. 


Teach a patient's family members about the 
patient's needs. 


Teach preventive health measures to patients 
and their families. 


Identify and use community resources in 
developing a plan of care for a patient and 
his family. 


Adapt teaching methods and materials to the 
understanding of the particular audience: 
e.g., age of patient, educational background, 
and sensory deprivations. 


Develop innovative methods and materials for 
teaching patients. 


Promote the use of interdisciplinary resource 
persons. 


Use teaching aids and resource materials in 
teaching patients and their families. 


Encourage the family to participate in the 
care of the patient. 
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Activity 
Scale 


Planning/ 
Evaluation 


IPR/ 
Communica- 
tions 


Item 


Number 


a7 


Sie 


33 


Table 3.1 Continued 


Activity 


Identify and use resources within your health 
Care agency in developing a plan of care for a 
patient and his family. 

Communicate facts, ideas, and professional 
Opinions in writing to patients and their 
families. 


Plan for the integration of patient needs with 
family needs. 


Coordinate the plan of nursing care 
with the medical plan of care. 


Identify and include in nursing care plans 
anticipated changes in a patient's condition. 


Evaluate results of nursing care. 
Develop a plan of nursing care for a patient. 


Initiate planning and evaluation of nursing 
care with others. 


Identify and include immediate patient needs 
in the plan of nursing care. 


Contribute to the plan of nursing care for the 
patient. 


Promote the inclusion of the patient's 
decisions and desires concerning his care. 


Communicate a feeling of acceptance of each 
patient and a concern for the patient's 
welfare. 

Seek assistance when necessary. 

Help a patient communicate with others. 


Verbally communicate facts, ideas, and feeling 
to other health team members. 
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Activity 
Scale 


Professional 
Deve lopment 


Item 
Number 


18 
19 


2] 


28 


29 


30 
35 


36 


37 
38 
39 


40 
4) 
42 
43 
44 
45 


Table 3.1 Continued 


Activity 


Promote the patient's right to privacy. 
Contribute to an atmosphere of mutual trust, 
acceptance and respect among other health team 
members. 


Explain nursing procedures to a patient prior 
to performing them. 


Use nursing procedures as opportunities for 
interaction with patients. 


Contribute to productive working relationships 
with other health team members. 


Help a patient meet his emotional needs. 


Use opportunities for patient teaching when 
they arise. 


Use learning opportunities for ongoing 
personal and professional growth. 


Display self-direction. 
Accept responsibility for own actions. 


Assume new responsibilities within the limits 
of capabilities. 


Maintain high standards of self-performance. 
Demonstrate self-confidence. 
Display a generally positive attitude. 


Demonstrate knowledge of the legal boundaries. 


Demonstrate knowledge of the ethics of nursing. 


Accept and use constructive criticism. 


64 


ER a 
7 7 = 


theese: Z ; 
’ - isi << 


pe a 7 iia 


my: a 
seu The) i of eS ai a ; . Ray: dio “a 
m6oy Ajisen “alo bros’ 72agFS1 toe ra t 


7 
* 


Vpeviw ca SET eer 


hctan 
yotag. Inalse, ac 24 teoo"d gatarun nt favs 
. ealf pntuns tiem or 


407 ests ; i ey Sa vEsgo3 bivboti ga x 
a> Go AD Tie aol Soest! 


‘ vy 
eqtdanokie la Ow % er re es 
. 4ifaon yao Wotw 
ns) Ig Paglia VE 
ry a) 749! lat ° 1 2a ert a TS eee qr) éL. : 
eehie Vor : 
Ani TOU 1 Py nasi. 62) ae hanoteee 1% 
TING: ONS ferG2s aq a ano Lovet 
\ih-FFae Veterwd vt 
f ' | apes Gato nf 
5 i A, ‘ bat | 1 4 oD aan qo smi2c4 Oy ‘4 
ar ey 4 a 5 bik ; 
= mslirye T9e0= 7) 4 Surs te ne id niasttem ar 
Tok SIE eAeno r: 
4 : 
Sydiris 260 le grisp & ¥elgeit SF 


2elustiaund lapel! mt) \c sots!lwond Sienganomey fh 
r 
sQorawn To esfite em 3° wpbsalwond sic s iach Ab 


smpigiting evitousienes seu Dae} 19028 ab 


Schwirian's results had been based on two groups of responses: 914 
nurse graduates and 587 supervisors (Schwirian 1978b:348). (Table 3.3 
in Appendix C shows the pattern of item loading using Schwirian's 
constructs and the respondents' reports in this study). (Table 3.4 in 
Appendix C shows the pattern of item loading forming possible new 
constructs based on the respondents' reports in this study). Based on 
this analysis of combined responses, and a small sample size the 
constructs as derived by Schwirian (1978b) were maintained for further 


data analysis in this study. 


Reliability of the Five Dimension Scale of Nursing Performance 

Table 3.5 shows that the measure of reliability, Cronbach's 
alpha, which was computed for each of the five activity scales in this 
study ranged from a low of .85 for the leadership sub-scale to a high 


of .95 for the teaching/collaboration subscale. 


Tabilie ¥3 % 


Reliability of Activity Scales using Schwirian's constructs and 
combined responses of self-appraisals. 
N = 53 


Number 
Scale of Items Alpha 
Leadership 5 0.848 
Teaching/Collaboration 1] 0.954 
Planning/Evaluation i 0.889 
IPR/ Communications IZ 0.904 


Professional Development 10 0.906 
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The Sample 


This study examined two groups of nurses in one Western 
Province. The first group consisted of nurses enrolled for the 
calendar year 1981-82 as special students in the Nursing Faculty at a 
Western Canadian University. A student list was obtained from the 
Nursing Faculty. After determining that periodicity was not present, a 
systematic sampling method with a random start was utilized to select 
the subjects for this group. 

The second group consisted of nurses who had graduated from the 
Post-R.N. baccalaureate program in 1981. The total population of this 
group was utilized in the study. 

The Special Student group was admittedly not as homogeneous a 
pre-entry comparison as a group of nurses who had been accepted into 
the program and were in the first week of the program. However, due to 
the timing of the study, this Special Student group was considered to 
be the most acceptable and was readily available for comparisons. 
Further analysis in Chapter IV indicates the two groups exhibited 


Similar general characteristics. 


Data Collection 


The data were collected from the subjects by use of a 
questionnaire. Self-addressed, stamped envelopes were enclosed with 
each questionnaire, along with instructions to return questionnaires 


within one week. Coding of questionnaires facilitated sending out 
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follow-up reminders. The design of the questionnaire facilitated 
direct transfer of responses to computer cards. 

The questionnaire was mailed to 44 graduates of the Post-R.N. 
program and 55 Special Students on February 22, 1982. Two special 
Student questionnaires were returned unopened, dropping the total N for 
the special students to 53. Table 3.6 indicates that 49% of the 
graduate and 57% of the special student questionnaires were returned by 
the first follow-up date, March 8, 1982. This first follow-up 
increased the return rate to 52% of the graduates and 68% of the 
special students by the second follow-up date, March 18, 1982. By the 
final date, March 31, 1982; 73% of the graduates and 75% of the special 


students had responded to the questionnaire. 


Table 3.6 


Distribution and Return of Questionnaires 


Questionnaires 


Subjects Distributed Returned by: 
Follow-up | Follow-up 2 Cut-off 
No. N % N % N 2 
Special Students a 30 onl 36 68 40 15 
Graduates 44 20 49 23 D2 S2 rhs: 


Of the 44 graduate questionnaires mailed out, 32 were returned. 
One of these was discarded because the respondent was not employed. 


Therefore 31 questionnaires formed the final usable graduate sample. 
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Of the 53 special student questionnaires, mailed out, 40 were 
returned. Four of these were discarded; leaving a final usable sample 


of 36 special student questionnaires. 


Treatment of the Data 


The data obtained from the usable questionnaires were transferred 
to computer cards for processing using the Statistical Package for the 
Social Sciences (Nie. et al:1975). 


The following statistical analyses were used in this study. 


]. Factor analysis, oblique rotation, was used to 
verify Schwirian's constructs. 


2. Cronbach's alpha was used to measure the reliability 
of the five nursing dimension scales. 


3. Frequency and percentage distribution was used to 
describe the data about the characteristics and 
performance of the nursing activities of the 
respondents. 


AS Pearson's correlation coefficient was used to 
describe the relationship between respondents' R.N. 
scores and the G.P.A. 


5. t-tests and ANOVA were used to examine differences 
in self-reports of respondents about their 
performance of nursing activities. 


6. t-tests and ANOVA were used to examine the 
relationships between selected characteristics and 
the respondents reported performance of nursing 
activities. 


7.  Step-wise multiple regression was used to determine 
which of the variables may be predictors of 
successful nursing performance. 


8. Content analysis was used to analyze the open-ended 
responses. 
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Summary 


The design of this study was that of a Static-Group Comparison. 

A theoretical approach was designed focusing on: 1. the factors to be 
considered when planning and conducting the study and 2. the blocking 
technique developed to examine the variables. 

A questionnaire, based on one developed by Schwirian (1978b), was 
used to collect the data about the characteristics and reported 
performance of two groups of nurses. The questionnaire was tested for 
reliability and validity using Chronbach's alpha and factor analysis. 
Two groups of registered nurses were included in the study: those 
awaiting entry to a Post-R.N. program and those who had graduated from 
the program. 

Data analysis included the use of frequency distributions, 
t-test, ANOVA, and step-wise multiple regression, Pearson's correlation 


coefficient and content analysis. 
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CHAPTER IV 


ANALYSIS AND FINDINGS 


In this chapter are presented the results of the data analysis 
and a discussion and summary of the findings with respect to the six 
problems. 


The problems as stated were: 


We What are some selected demographic, academic, basic 
education, Post-R.N. education and nurse career 
behavior characteristics of nurses awaiting entry to 
the Post-R.N. Baccalaureate program and graduates of 
the program? 


2. What are the self-reports of nurses awaiting entry 
to a Post-R.N. program and those who have graduated 
from the program of how frequently and how well they 
perform selected nursing activities? 


3. Are there statistically significant differences in 
the self-reports of how well they perform selected 
nursing activities between nurses awaiting entry to 
a Post-R.N. program and graduates before they 
entered the program? 


4. Are there statistically significant differences in 
the self-reports of how well they perform selected 
nursing activities between nurses awaiting entry to 
a Post-R.N. program and graduates after completing 
the program? 


5. Are there statistically significant differences 
between the self-reports of how well the graduates 
of a Post-R.N. program performed selected nursing 
activities before entering the Post-R.N. program and 
how well they perform those activities after 
graduating from the program? 
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6. Are there statistically significant relationships 
between the selected characteristics and how well 
nurses awaiting entry to a Post-R.N. program report 
they perform selected nursing activities? 

7. Are there statistically significant relationships 
between the selected characteristics and how well 


graduates of a Post-R.N. program report they perform 
selected nursing activities? 


Problem 1 


Problem 1 was stated as follows: 
What are some selected demographic, academic, basic 
education, Post-R.N. education, and nurse career behavior 


characteristics of nurses awaiting entry to a Post-R.N. 
Baccalaureate program and graduates of the program? 


Characteristics of Nurses Awaiting Entry to a Post-R.N. Program 


In this section the results of the data analysis are reported and 
the findings about the characteristics of nurses awaiting entry to a 
Post-R.N. Baccalaureate program, hereafter referred to as the Special 


Students, are discussed. 


Findings 
Demographics 
The frequency distribution of responses of nurses awaiting 
entry to a Post-R.N. program to questions about the characteristics of 
age, sex, marital status and number of children is shown in Table 4.1. 
The major findings were as follows: 


1. The largest percentages of the special students were 
25-29 years of age or 35-39 years of age. 
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Table 4.1 


Special Students: Demographic Characteristics. 
Frequency of responses about demographic characteristics. 
N = 36 


Demographic Frequency 
Characteristic No. Ret. 
Age 

1. Under 25 Ze 6 
2. 25-29 1s 36 
3. 30-34 6 lv 
4, 35-39 8 jf 
5. 40-44 5 14 
6. 45-49 V4 6 
7. 50 and over - - 


Sex 
]. Female 35 97 
2. Male ] 3 


Marital Status 


1. Single 7 19 
2. Married 28 78 
3. Other ] 3 


Number of Children 


O. None 20 56 
1. One 2 6 
2. Two 9 25 
3. Three 4 1] 
A) bour ] 3 
5. Five or more - - 
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Most of the special students, 97%, were female. 


The largest proportion, 78%, of the special students 
were married. 


The larger proportion of the special students, 56%, 
had no children. 


Academic 


The frequency distribution of the scores of the special 


students on the R.N. exams is shown in Table 4.2. The major findings 


were as follows: 


The nursing exams with the highest mean scores as 
reported by the special students were medical 
nursing and obstetrical nursing. 


A large percentage of respondents, up to 19% for 
psychiatric nursing, either did not remember their 
scores or had come from a system utilizing a 
different scoring method. 


The mean score, as reported by the special students, 
on all five exams fell between 500 and 550. 


Basic Nursing Education 


The frequency distribution of the special students responses 


to questions about the type of basic program, year of graduation, and 


effectiveness of the basic program for preparing them for the job they 


were presently doing is shown in Table 4.3. The major findings were as 


follows: 


I. 


Most of the special students, 78%, had graduated 
from the hospital program. Respondents not included 
in the hospital or college program had graduated 
from a CEGEP or psychiatric nursing program. 


Approximately two-thirds of the special students 
graduated from their basic program in 1970 or later. 
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R.N. Scores 


Medical Nursing 


OND OHPWMYH — 


350-399 
400-449 
450-499 
500-549 
550-599 
600-649 
650+ 
Other 


Special Students: 


Table 4.2 


Academic Characteristics. 


Frequency of scores on R.N. Exams 


Surgical Nursing 
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Tabie 4.2 (Cont'd) 


Frequency 
R.N. Scores No. Pet. 
Obstetric Nursing 
1. 350-399 - - 
2. 400-449 3 8 
3. 450-499 5 14 
4. 500-549 6 \/ 
5. 550-599 7 19 
6. 600-649 4 i 
peel (ele tae 5 14 
0. Other 6 17 

N = 30, X* = 4.63 

Psychiatric Nursing 
TYear350-399 ] 3 
2. 400-449 4 A) 
3. 450-499 6 VA 
4. 500-549 5 14 
5. 550-599 5 14 
6. 600-649 6 rz 
he 6505 Z 6 
0. Other i 19 


* This mean represents the mean of response choices i.e.: 1, 2, 3, 4, 
etc. not the actual score. 
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Table 4.3 


Special Students: Basic Nursing Education Characteristics. 
Frequency of responses about their basic nursing program. 


N=136 


Characteristics of 


Basic Program No. 


Type of Basic Program 


Ine seyear Hosprta' 28 
2. 2 year College 6 
3. Other y) 


Year of Graduation from Basic Program 


1. Before 1960 4 
2. 1960-1964 3 
3. 1965-1969 6 
4. 1970-1974 9 
See 1975= 1979 14 
Effective Basic Program 

de eS 22 
Za NO 13 


0. ] 


Frequency 
PEL. 


78 
17 


6] 
36 
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Students to questions about courses they were taking, plans to complete 


3. Sixty-one percent of the special students, reported 
their basic nursing program had effectively prepared 
them to function in the position they presently 
held, while thirty-six percent of the respondents 
did not believe their basic nursing program had 
effectively prepared them. Comments appear in 
Appendix D. 


Post-R.N. Baccalaureate Education 


The frequency distribution of the responses of the special 


the degree, and beliefs about obtaining a degree are shown in Table 


4.4. 


The major findings were as follows: 


RA Approximately 50% of the special students were 
required to take pre-requisite courses. 


Ves Seventy-two percent of the special students took 
credit courses which were not pre-requisites. 


3. Most of the special students, 81%, planned to 
complete the degree program in the next five years. 


4. The special students expected that obtaining a 
degree would result in one of two major outcomes for 
them: 31% expected to obtain more challenging or 
satisfying work, and another 31% expected they would 
be able to change their field of work. The 
responses to “other" included those who saw the 
degree helping them obtain entrance to another 
faculty, and providing an opportunity for 
advancement in their present job. Only one person 
indicated the possibility of a "slightly" improved 
Salary aS a major outcome of obtaining the degree. 


5.  OQne-quarter of the special students believed a 
degree was not necessary. Another quarter felt it 
was required to function effectively in teaching, 
Supervision or public health. Comments appear in 
Appendix D. 
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Table 4.4 


Special Students: Post - R.N. Baccalaureate Education. 
Frequency of responses about degree education. 
N = 36 


Post - R.N. Education 


Required Pre-requisite Courses 
be Yes 

2. No 

Or 


Took Credit Non-pre-requisite Courses 
1. Yes 

Z« ‘NO 

O. 


Plan to Complete Degree 


Leu wes 
2. No 
0. 


Major Outcome of Degree 
Improved working conditions 
Improved salary 


Change field of work 
Personal satisfaction 
Other 


ODMR WhH— 


Belief about degree 

]. Do not need a degree 

2. Government will require a degree 
3. A.A.R.N. will require a degree 
4 


Nurses in teaching, supervision or public 


health need a degree 
5. Do need a degree 
6. Other 
0 


More challenging or satisfying work 


No. 


(7) 


26 
10 


ae er 
Pm oOo] —Po 


Frequency 
POC. 
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Nurse Career Behavior 
The frequency distribution of the responses of the special 
students to questions about their current employment and nursing 


experience is shown in Table 4.5. The major findings were as follows: 


1. Most of the special students were employed. 


2. Three-quarter of the special students worked 
full-time, while one-quarter worked part-time. 


3. Approximately 75% of the special students had over 
Six years of experience, the mean years of 
experience being between 6 and 10 years. 
4. Approximately 60% of the special students were staff 
nurses. Comments regarding the section "other" 
appear in Appendix D. 
Summary Profile of The Special Students 
The majority of the special students were female, either 25 to 29 
years of age or 35-39 years of age; married with no children; scored 
between 500 and 550 on the R.N. exams; graduated from a hospital 
program in 1970 or later; thought their basic nursing program was an 
effective one; were taking prerequisite courses for entrance to the 
Post-R.N. program; planned to complete their degree; thought a degree 
would result in obtaining more satisfying work or allowing them to 
Change their field of work; thought a degree was not necessary or 
necessary only in the areas of teaching, supervision or public health; 
were presently employed; had over six years of experience; and were 


staff nurses. 
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Table 4.5 


Special Students: Nurse Career Behavior Characteristics. 
Frequency of responses about their nursing career. 
= 36 


Frequency 
Nursing Career Characteristics No. Pet. 
Currently Employed 
1. Yes 35 97 
2. No ] 3 
Type of Employment 
1. Full-time 26 72 
2. Part-time 9 25 
OQ. ] 3 
Years of Experience 
]. 1-2 years ] 3 
2. 3-5 years 7 19 
3. 6-10 years 12 33 
4, 11-15 years Lie! 3] 
Sy lO OK more 4 1] 
0. ] 3 

Kr =33529 

Title of Current Position 
ies totar eNurse Me 61] 
2. Head Nurse or Assistant 3 8 
3. Supervisor ] 3 
Ae LOS CUCL OY 2 6 
5. Community Health Nurse 2 6 
6. Nursing Administration ] 3 
7. ~Clinicalwspecitalast = = 
8. Nurse Consultant ] 3 
9. Other 3 8 
0. ] 3 


* This mean represents the mean of response choices, ji.e.: 1, 2, 3, 
4, 5, not the actual score. 
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Characteristics of Graduates of the Post-R.N. Baccalaureate Program 
In this section the results of the data analysis are reported and 
the findings about the characteristics of the graduates of a Post-R.N. 


program are discussed. 


Findings 
Demographics 
The frequency distribution of responses of the graduates of 
the Post-R.N. program to questions about the characteristics of age, 
Sex, marital status and number of children is shown in Table 4.6. The 
major findings were as follows: 
1. The largest percentage of graduates were in two age 
groups: 25 to 29 years of age or 35-39 years of age. 
2. All the responding graduates were female. 


3. The respondents were divided between those single, 
52% and those married, 42%. 


4, The majority, 71%, of the graduates had no children. 


Academic 
The frequency distribution of the scores of the graduates on 
the R.N. exams and the achieved G.P.A. is shown in Table 4.7. The 


major findings were as follows: 


1. The nursing exams with the highest mean scores as 
reported by the graduates were nursing of children 
and psychiatric nursing. 


2. A large percentage of the graduates, up to 32% for 
psychiatric nursing, either did not remember their 
scores or had come from a system utilizing a 
different scoring method. 
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Table 4.6 


Graduates: Demographic Characteristics. 
Frequency of responses about demographic characteristics. 
N = 3] 


Frequency 
Demographic Characteristics No. POL. 
Age 
] Under 25 3 10 
2... 25r29 WZ 39 
3. 30-34 3 10 
4, 35-39 8 26 
5. 40-44 3 10 
6. 45-49 2 7 
7 50 and over 0 0 
Sex 
1. Female Sal 100 
2. Male 0 0 
Marital Status 
1. Single 16 52 
2. Married 13 42 
Sie EU ENeY: 2 7 
Number of Children 
0. None 20 7 | 
1. One 2 7 
2. Two 3 10 
3. Three z 7 
4. thou 2 7 
5. Five or more 0 0 
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Test Scores 


Medical Nursing 
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350-399 
400-449 
450-499 
500-549 
550-599 
600-649 
650+ 
Other 


Graduates: 
Frequency of scores on R.N. Exams and G.P.A. 
N = 3] 


X* = 4,82 


Surgical Nursing 
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Nursing of Children 
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Academic Characteristics. 
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Table 4.7 (Cont'd.) 


Frequency 
R.N. Scores No. Pet. 
Obstetric Nursing 
1. 350-399 = = 
2. 400-449 5 10 
3. 450-499 4 13 
4. 500-549 3 10 
5. 550-599 6 19 
6. 600-649 3 10 
Jy g050+ 4 13 
O. Other 8 26 
14 61 
Psychiatric Nursing 
1. 350-399 ] S 
2. 400-449 ] S 
3. 450-499 ] 3 
4. 500-549 - - 
5. 550-599 8 26 
6. 600-649 8 26 
13 a.000t 2 7 
QO. Other 10 a 
ree alk! 
G.P.A 
1. 5.0-5.9 ] s 
2¢00.0-6.9 9 29 
See fe 0-/ 29 1S 48 
4. 8.0-8.9 5 16 
bes ] 3 
X* = 2.80 
* This mean represents the mean of response choices, ji.e.: 1, 2, 3, 


4,5, 6, etctgknoktrtheeactuale score. 
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ae The mean score, as reported by the graduates, on all 
five exams was over 500. 


4. ie mean G.P.A. achieved by the graduates was over 
Basic Nursing Education 
The frequency distribution of the graduates responses to 
questions about the type of basic program, year of graduation, and 
effectiveness of the basic program for preparing them for the job they 
were doing prior to entering the degree program is shown in Table 4.8. 
The major findings were as follows: 
1. Approximately two-thirds of the graduates had 
received their initial training in a hospital 
program. 


2. The majority of the graduates, 60%, had graduated 
from their basic program in 1970 or later. 


3. There was an even split between those who thought 
the basic program was effective, 48%, and those who 
thought it was not effective, 45%, in preparing them 
for the position they held prior to entering the 
degree program. 
Post-R.N. Baccalaureate Education 
The frequency distribution of the responses of the graduates to 
questions about courses they took, time to complete the degree, 
effectiveness of the Post-R.N. program, whether they obtained the 
employment they expected upon completion of the program, the major 
outcome of completing a degree, and their beliefs about a degree is 
shown in Table 4.9. The major findings were as follows: 


]. The majority of the graduates, 61%, were required to 
take pre-requisite courses. 
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Table 4.8 


Graduates: Basic Nursing Education Characteristics. 
Frequency of responses about their basic nursing program. 


Characteristics of Basic Program 


Type of Basic Program 
evi eo year hospital 


2. 2 year College 
3... Uther 


Year of Graduation from Basic Program 


1. Before 1960 
2. 1960-1964 
3. 1965-1969 
4. 1970-1974 
5. 1975-1979 


Effective Basic Program 


lffeves 
2. No 
OF, 


No. 
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Table 4.9 


Graduates: Post - R.N. Baccalaureate Education. 
Frequency of responses about degree education. 


N = 3] 


Post - R.N. Education 


Required Pre-requisite Courses 

1. Yes 

2 aeINO 

Took Credit Non-pre-requisite Courses 
In Yes 
2. No 


Time to Complete Degree 


We ekess than 2 years 
LE ITA SANE 
Cron y Cals 
4, 4 years 
5. More than 4 years 


Effective Baccalaureate Program 


Pameres 
De 0 
OF 


Employment Expected 
1. Yes 


Ze NO 
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ie 
12 


lied 
14 
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Table 4.9 (Cont'd.) 


Frequency 

Post - R.N. Education No. Pet. 
Major Outcome of Degree 
1. Improved working conditions 6 19 
2. Improved salary - - 
3. More challenging or satisfying work WW 39 
4. Change field of work 8 26 
5. Personal satisfaction 3 10 
6. Other 2 if 
Belief about degree 
1. Do not need a degree ] 
2. Government will require a degree - - 
3. A.A.R.N. will require a degree 2 7 
4. Nurses in teaching, supervision or public 

health need a degree 2 7 
5. Do need a degree Oe 7\ 
6. Other 4 1S 
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2. Slightly more graduates took courses which were not 
pre-requisite, 55%, than graduates who did not take 
courses, 45%. 


3. Most of the graduates, 74%, responded that the 
Post-R.N. program effectively prepared them for the 
position they held since graduation. Twenty percent 
indicated the program had not been effective. 
Comments appear in Appendix D. 


4.  Three-quarters of the graduates obtained the 
employment position they expected after graduation. 


5. The major outcome of obtaining a degree for the 
graduates had been obtaining more satisfying work, 
39%, and the opportunity to change their field of 
work, 26%. Also of note is the fact that 19% felt 
their working conditions had improved. Comments 
appear in Appendix D. 


6. The graduates indicated that nurses do need a 
degree, 71%. Comments appear in Appendix D. 
Nurse Career Behavior 
The frequency distribution of the responses of the graduates 
to questions about their position before entering the degree program 
and after completing the degree program; type of employment; years of 
experience; and necessity of having degree to do their job are shown in 
Table 4.10. The major findings were as follows: 
1. Three-quarters of the graduates worked as a staff 
nurse prior to entering the degree program while 
only 16% worked as a staff nurse after obtaining the 
degree. 


fae The percentage of nurses working as instructors rose 
from 7% before the degree to 19% after the degree. 


3. The percentage of nurses working as community health 
nurses rose from 7% before the degree to 36% after 
the degree. 


4, Descriptions of "other" types of positions which the 
graduates held appear in Appendix D 
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Table 4.10 


Graduates: Nurse Career Behavior Characteristics. 
Frequency of responses about their nursing career. 
= 3] 


Frequency 
Nursing Career Characteristics No. Pct. 


Title of Last Position 


l. Staff Nurse oo 
2. Head Nurse or Assistant ] 
3. Supervisor ] 
Ayo instructor. eC 
5. Community Health Nurse 2 
6. Nursing Administration 0 
7. Clinical Specialist 0 
8. Nurse Consultant 0 
9. Other 2 
Years of Experience 

1. 1-2 years 10 
2. 3-5 years 6 
3. 6-10 years 7 
4. 11-15 years 5 
5. 16 or more 3 

X* = 2.52 

Currently Employed 

1. Yes 30 
2. “NO ] 
Type of Employment 

]. Full-time ai 


2. Part-time 3 
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Table 4.10 (Cont'd. ) 


Frequency 

Nursing Career Characteristics No. Pot. 
Title of Current Position 

1. Staff Nurse 5 16 
2. Head Nurse or Assistant c 7 
3. Supervisor ] 3 
4. Instructor 6 19 
5. Community Health Nurse ia 36 
6. Nursing Administration ~ - 
JeueUMINICal speclalist - - 
8. Nurse Consultant - ~ 
9. Other 5 16 
0. ] g 
Function in Position Without a Degree 

Te SNCS 9 29 
(eae) al 68 
Oe ] 3 


* This mean represents the mean of the response choice, i.e.: 1, 2, 3, 
4, etc., not the years. 
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Sis Fifty percent of the graduates had over six years of 
experience. The mean years of experience was 
between 3 and 5 years. 

6. Most of the graduates, 97% were employed. 

7. Most of the graduates, 87%, worked full-time. 

8. Two-thirds of the graduates indicated they could not 


function as effectively in the position they 
presently held without a degree. 


Summary Profile of the Graduates of the Post-R.N. Program 


All of the responding graduates were female. Most were: either 
25-29 years of age or 35-39 years of age; had no children; scored over 
500 on the R.N. exams; achieved a G.P.A. of over 6.53; graduated from a 
hospital program in 1970 or later; took pre-requisite courses for 
entrance to the Post-R.N. program; thought their Post-R.N. degree 
program was an effective one, obtained the position they expected upon 
completing the degree, thought the degree had allowed them to obtain 
more satisfying work or to change their field of work; thought that a 
degree was necessary; were employed and worked full-time in positions 
as staff nurse, instructors, or community health nurses; and felt the 


degree was necessary to function in the position they now held. 


Similarities and Differences In The Characteristics of the Special 
Students and Graduates 

The findings reported above indicate that a large number of the 
characteristics were similar for the two groups. The findings for age, 
sex, number of children, mean scores on R.N. exams, type of basic 


program, year of graduation from basic program, and employment status 
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were similar for the two groups. One similarity in the findings was of 
particular note. The special students expected the degree would allow 
them to obtain more satisfying work or change their field of work. The 
graduates indicated that for them indeed this was so. 

Differences in the frequency distribution of findings for the two 
groups existed with regard to other characteristics. These differences 


were as follows: 


1. More special students than graduates were married. 
One could speculate about the relationship of the 
state of singleness and obtaining a degree in 
preparation for a life with a career focus. 


2. More of the special students, 61%, thought their 
basic program had effectively prepared them to 
function in the position they now held than did the 
graduates, in retrospect, 48%. One suspects that 
the graduates after completing the degree 
appreciated how much more there was to learn about 
nursing than the basic program offered. 


3. More special students, 25%, thought nurses did not 
need a degree than did the graduates, 3%. Only 17% 
of the special students believed a degree was 
necessary while 71% of the graduates felt a degree 
was required. Apparently after completing the 
program and resuming work, the graduates were 
convinced of the need for a degree. This change in 
belief was perhaps also influenced by the next point 
of difference. 


4. Most of the special students, 61%, were functioning 
as staff nurses and most of the graduates, 74% had 
functioned as staff nurses prior to entering the 
degree program, while only 16% of the graduates 
functioned as staff nurses after completing the 
degree. This change in position could account for 
the realization of the need for a degree. 
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Summary of Characteristics of the Special Students and the Graduates 


The findings about the selected variable blocks of 
characteristics: demographic, academic, basic education, Post-R.N. 
education and nurse career behavior; of the special students and the 
graduates were analyzed and discussed. The two groups were found to be 
Similar for most of the variables. They were therefore considered to 
be comparable groups. 

Differences appeared with respect to marital status, reported 
effectiveness of the basic program, and beliefs about the need for a 
degree. These differences were analyzed and discussed. The 
differences would appear reasonable when one considers that the 
graduates have now completed the program and are functioning in the 
work force as degree nurses. 

In the next section the findings which relate to Problem 2 are 


presented. 


Problem 2 


Problem 2 was stated as follows: 


What are the self-reports of nurses awaiting entry to a 
Post-R.N. program and those who have graduated from the 
program of how frequently and how well they perform 
selected nursing activities? 


Special Students' Performance of Nursing Activities 
In this section the results of the data analysis are reported and 
the findings about how frequently and how well the special students 


report they performed the selected nursing activities are discussed. 
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Findings 

The frequency distribution of the responses of the special 
students to the questions of how frequently and how well they reported 
they performed activities in the nursing dimensions of Leadership, 
Teaching/Collaboration, Planning/Evaluation, IPR/Communications, and 
Professional Development is shown in Table 4.11. The possible 
frequency response categories were: never, occasionally, or 
frequently. The possibly quality of performance response categories 
were: not very well, satisfactorily, well, or very well. The findings 
reported represent the responses of the special students as a group, 


not individually. The major findings were as follows: 


Frequency of Performance 


1. The mean frequency rating on all except three items 
indicate that the special students performed the 
activities in the five dimensions "occasionally" or 
"more often" (mean>2.00). 


2. One Teaching activity: communicate ideas in writing 
to patients and their families, was performed less 
often than “occasionally” (mean<¢ 2.00). 


3. Two Professional Development activities: maintain 
high performance standards and display a positive 
attitude, were "frequently" performed (mean = 3.00). 


Quality of Performance 


1. The special students reported they performed all the 
activities in the five dimensions better than 
"satisfactorily" (mean > 2.00). 


2. One Leadership activity: accepting responsibility 
for the level of care provided by those under your 
direction, was reported to be performed "well" 
(mean > 3.00). 
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3. One Planning activity: identify and include 
immediate patient needs in the plan of nursing care, 
was reported to be performed "well" (mean= 3.00). 


4. Nine of the twelve IPR/Communication activities were 
reported to be performed better than "well" 
(mean » 82003 


5. Seven of the ten Professional Development activities 
were reported to be performed better than "well" 
(mean > 3.00). 


6. No activities were reported to be performed "not 
very well" or "very well" by the special students. 


7. The dimensions with the highest reported mean of 


wellness of activity performance were IPR/Communica- 
tion and Professional Development (Table 4.12). 


Table 4.12 


Special Students: Mean of self-reported quality of 
performance* of nursing activities 


Activity Scale N +a 

Leadership 33 2.90 
Teaching/Collaboration aif 2.79 
Planning/Evaluation 33 2.80 
IPR/Communication 33 310 
Professional Development 31 3.14 


* Quality of performance rating scale. 
. Not very well 

. Satisfactory 

Wel] 

. Very well 
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Summary of Special Students' Reported Performance of Nursing 
Cpivaities 
The special students performed the activities in the five 
dimensions of nursing "occasionally" or "more often". In addition, 
they reported they performed the activities in all the dimensions 
better than "satisfactorily". The nursing dimensions with the highest 
reported mean of quality of performance were IPR/Communication and 


Professional Development. 


Graduates' Performance of Nursing Activities 
In this section the results of the data analysis are reported and 
the findings about how frequently and how well the graduates reported 


they performed the nursing activities are discussed. 


Findings 
Graduates' Reported Frequency of Activity Performance 
The frequency distribution of the responses of the graduates 
to questions of how frequently they performed nursing activities before 
entering the degree program and after completing the degree program are 
Shown in Table 4.13. The reported findings represent the responses of 
the graduates as a group, not individually. The findings were as 
follows: 
1. The graduates reported they performed all activities 
in the dimensions of Leadership, Teaching/ 
Collaboration, Planning/Evaluation, and Professional 


Development more often after completing the degree 
than before entering the degree program. 
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2. The graduates reported they performed most 
activities in the dimension of IPR/Communications 
more often after completing the degree than before 
entering the degree program. Two activities: 
explain procedures to patients prior to performing 
them, and use nursing procedures as an opportunity 
for interaction with patients were performed 
Slightly more often before entering the degree. 


3. The graduates performed most activities 
"occasionally" or more often before entering the 
degree program (mean) 2.00). 


4. Four Teaching/Collaboration activities were 
performed less often than "occasionally" before 
entering the degree program (meang 2.00). These 
activities were: identify and use community 
resources in developing a plan of care for a patient 
and family; develop innovative methods and materials 
for teaching patients; use teaching aids and 
resource materials in teaching; and communicate 
facts, ideas, and professional opinions in writing 
to patients and their families. 


9. The graduates performed all the activities 


"occasionally" or more often after completing the 
degree program (mean > 2.00). 


Summary of Graduates' Reported Frequency of Performance of 
ursing Activities 


The graduates performed most of the activities in the selected 
dimensions of nursing "occasionally" or more often both before entering 
the degree program and after completing the degree program. In 
addition, they performed most of the activities more often after 
completing the degree program than they performed the same activities 


before entering the degree program. 
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Graduates! Reported Quality of Activity Performance 

The frequency distribution of the responses of the graduates to 
questions of how well they performed nursing activities before entering 
the degree program are shown in Table 4.14. The reported findings 
represent the responses of the graduates as a group, not individually. 


The findings were as follows: 


1. The graduates reported they performed all activities 
in the nursing dimensions of Leadership, 
Planning/Evaluation, IPR/Communication, and 
Professional Development better than 
"satisfactorily" (mean > 2.00). 


2. A number of activities in the dimensions of 
IPR/Communication and Professional Development were 
reported to have been performed better than "wel1]" 
(mean >» 3.00) before entering the degree program. 


3. Three activities in the dimension of 
Teaching/Collaboration were reported to have been 
performed less than "satisfactorily" (mean< 2.00) 
before entering the degree program. These 
activities were: identify and use community 
resources in developing a plan of care; develop 
innovative methods and materials for teaching 
patients; and communicate facts, ideas, and 
professional opinions in writing to patients and 
their families. 


4. The graduates reported they performed most 
activities in the nursing dimensions better than 
"well" (mean > 3.00) after completing the degree 
program. 


5. All activities in the dimension of Leadership were 
reported to be performed better than "well" 
(mean > 3.00) after completing the degree program. 


6. Two activities in the dimension of Teaching/ 
Collaboration were reported to be performed less 
than "well" (meang 3.00) after completing the 
degree program. These activities were: develop 
innovative methods and materials for teaching 
patients and communicate facts, ideas, and 
professional opinions in writing to patients and 
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their families. These two activities were also 
rated lower by the graduates before entering the 
degree program. 


Two activities in the dimension of Planning/ 
Evaluation were reported to be performed less than 
"well" (mean<¢ 3.00) after completing the degree 
program. These activities were: identify and 
include in the nursing care plans anticipated 
changes in a patient's condition and initiate 
planning and evaluation of nursing care with others. 


One activity in the dimension of IPR/Communication 
was reported to be performed less than "well" 
(mean€ 3.00) after completing the degree program. 
This activity was: help a patient communicate with 
others. 


Two activities in dimension of Professional 
Development were reported to be performed less than 
"well" (mean ¢ 3.00) after completing the degree 
program. These activities were: demonstrate 
knowledge of the legal boundaries of nursing and 
accept and use constructive criticism. 


The graduates reported they performed all the 
activities of all the nursing dimensions better 
after completing the degree program than they 
performed the activities before entering the degree 
program. 


The dimensions with the highest mean of reported 
quality of activity performance before entering the 
degree program were Professional Development and 
IPR/Communication (Table 4.15). 


The dimensions with the highest mean of reported 
quality of activity performance after completing the 
degree program were Professional Development and 
IPR/Communication (Table 4.15). 


The dimensions with the greatest difference between 
reported performance before entering the degree 
program and after completing the degree program as 
indicated by the t-values in Table 4.16 were 
Teaching/Collaboration, IPR/Communications, and 
Professional Development. 
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Table 4.15 


Graduates: Mean of reported quality of performance* 
of nursing activities 


Activity Scale Performance 
Before Degree After Degree 
N Gi N ee 
Leadership 30 ES [i 30 Sas, 
Teaching/Collaboration 3] VAG TAS: 3] Site 
Planning/Evaluation 3 | 2.59 3] Bb 
IPR/Communication ch 2660 Si 3620 
Professional Development oi 2.90 31 CASH! 


* Quality of performance rating scale. 
Not very well 

Satisfactory 

Wel] 

. Very well 
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Table 4.16 


Graduates: Difference in reported performance* 
of nursing activities 


Activity Scale Performance 
Before Degree After Degree t 
| i x 

Leadership (aby hla Se) -4,44 
Teaching/Collaboration 2.28 SAA -8.09 
Planning/Evaluation Ceo SHGIS -4.72 
IPR/Communication Varisl6) eirale -6.82 
Professional Development 2.90 3.34 -6./0 


* Quality of performance rating scale. 


. Well 


BWM — 
e e 


Not very well 
Satisfactory 


. Very well 


Summary of Graduates' Reported Quality of Performance of Nursing 


Activities. 


The graduates of the post-R.N. program reported they performed 


all the activities in the five nursing dimensions better after 


completing the degree than they did before entering the degree 


program. 


The nursing dimensions in which the graduates reported they 
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performed best, both before entering the degree program and after 
completing the degree program, were IPR/Communications and Professional 
Development. The nursing dimensions in which the graduates showed the 
most improvement, after completing the degree program, were 


Teaching/Collaboration, IPR/Communications and Professional Development. 


Similarities and Differences in the Reports of the Special Students and 


the Graduates of How Frequently and How Well They Perform Nursing 
ctivities 


The findings reported above indicate a number of similarities 
between the self-reports of the special students and the graduates 
before entering the degree program about how frequently they performed 
nursing activities. Both groups performed most of the activities 
"occasionally" or more often. Again, this finding indicates the two 
groups were similar for purposes of comparison. 

Some slight differences did exist. The graduates indicated more 
Teaching/Collaboration activities that were performed less often than 
"occasionally" than did the special students. This could be the result 
of perceptions in retrospect. 

The graduates indicated that they performed all] the activities in 
all the nursing dimensions more often after completing the degree 
program than they performed those activities before entering the degree 
program. One assumes this change was influenced somewhat by the 
program itself. Another influencing factor may be that most of the 
graduates changed positions after obtaining the degree. The new 


position may demand that these activities be performed more often. One 
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must also be aware of the retrospective influence. The graduates could 
now be more aware of some activities which they had previously 
performed infrequently. 

Some interesting findings emerged with respect to the reports of 
the special students and the graduates of how well they performed the 
nursing activities. The special students reported they performed all 
the activities better than "satisfactorily". They reported a number of 
activities (18 of the 45) to be performed better than "well". These 
activities were mostly in the dimensions of IPR/Communications and 
Professional Development. In contrast, the graduates report of their 
performance before entering the degree program indicated they performed 
only 8 of 45 activities better than well. These activities were also 
in the dimensions of IPR/Communications and Professional Development. 
However, the graduates indicated three activities in the dimension of 
Teaching/Collaboration which they did not perform "satisfactorily" 
before entering the degree program. A pattern of awareness about 
frequency and quality of performance of Teaching/Collaboration 
activities begins to emerge. The same two activities were reported as 
being performed less frequently and less well by the graduates both 
before entering the degree program and after graduation. These items 
related to the use of innovative teaching methods, and communicating in 
writing to patients and families. 

The reports of the graduates after completing the degree program 
of how well they performed the activities indicated an improvement in 
the performance of all the activities. Some activities still were 


reported to be performed less than "well". These items related to: 
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the use of innovative teaching methods; communicate in writing to 
patients and families; include anticipated changes in care plans, 
initiate planning and evaluation of care plans with others; assist 
patient to communicate with others; knowledge of legal aspects of 
nursing; and use of constructive criticism. Again, the graduates 
could be indicating, in retrospect, an increased awareness of how much 
better they could have performed these activities before entering the 


degree program, and also increased expectations of self-performance. 


Summary of Reported Performance of Nursing Activities by Special 
Students and Graduates 

The findings about how frequently and how well the special 
Students and the graduates reported they performed selected activities 
in the nursing dimensions of Leadership, Teaching/Collaboration, 
Planning/Evaluation, IPR/Communications, and Professional Development 
were analyzed and discussed. 

Both groups reported they performed most activities more often 
than "occasionally". Both groups reported they performed most 
activities better than "satisfactorily". The graduates reported they 
performed the activities better after completing the degree than they 
had performed the activities before entering the degree program. 

In the next section the question of "how much better" one group 
reported their performance to be before they entered the degree program 


than the other group is addressed. 


i: a ee | 


wu 9 
me 


.eneta. o16a at zee betaqta 


ot pattiaw at ath? 


fetees j2yeidto dttw \ nn Be 
o- 
> eboegee (get to spbetwe 


a 
: 5° ae 
a 


nl : 


2a? Syhewy 2a ti hepa oft? ‘est Diltiaeianei tem 


dove wot Ya Jeans ens. boesedonPs, <taaqeorter ay goresste OT 


of). patrctas sinted elt tvhyae eeadt bemores syst nfves bh At 
5 
, sorts slag To see rtadoodee neesatsni eefs Dos -, 7" 1 90% 


2A _pni ew 4a satemwt ys tigovogeh 2o emma 
SSeS Va ) Dis 2anabise 


=-% 


eon fine Tidneupeyt wor tutes apathatt 


hieftgan ¢ safer semotseq ystt battotey eeisubang sat bas 


J\onfdosal ,ahietapeel te efotenamib pater 
inemanloveat far siovt ons .enorweoroummes Viti nor teul ava \pon 
4 i _ ” 
»bazeunzid Dos besylene.oiey 
, aan 
ratto snom egteivifins Jean ben hyeq yee bat ode, equotw aod 
i 
an 
Movs wah Ovo <éavo we nie .*y isnatengao" Tp 
st 


(Sar DePrveget zataulawe ofA ee | inasas teita 2” ih oii esid iyito 
- 
‘neat ssripeh add pnt telqnes waI%G Telse¢d sai Jivisjos att name 2 * 


Me iO post eat preiseda-epted es?tivitos add bear tg 


quotg ano "sedted town wor to wetPega Ott noitoo2 txen ent on 
- 
Gh 1P67G seepat sat hetetns vat? aualed ed OF sonsniot-sg. isd bs: 1ogs" 


Dazeotibs 2? quo yortto ode 


V2 
Problem 3 


Problem 3 was stated as follows: 


Are there statistically significant differences in the 
self-reports of how well they perform selected nursing 
activities between nurses awaiting entry to a Post-R.N. 
program and graduates before they entered the program? 


Significant Differences Between the Self-Reports of Nursing Activity 
Performance of the Special Students and Graduates Before Entering the 
Degree Program 


In this section the results of the data analysis are reported and 
the findings about the reported differences of activity performance 
between the special students and the gradautes before entering the 


degree program are discussed. 


Findings 
The t-test comparison of responses of the special students and 
the graduates before entering the degree program to questions of how 
well they performed the nursing activities related to Leadership, 
Teaching/Collaboration, Planning/Evaluation, IPR/Communication, and 
Professional Development is shown in Table 4.17a. The major findings 
were as follows: 
16 No statistically significant difference existed 
between the special students and the graduates 
before entering the degree program in the 
performance of activities in the nursing dimensions 


of Leadership, Planning/Evaluation, IPR/Communica- 
tions, and Professional Development. 
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2. The two groups differed significantly in the 
reported performance of Teaching/Collaboration 
activities. The special students reported they 
performed these activities significantly better than 
did the graduates before entering the degree program. 
Discussion of findings 
The two groups reported similar performance ratings on all but 
one nursing dimension, that being Teaching/Collaboration. It is quite 
possible that two factors could account for the difference. One, the - 
graduates were responding from a retrospective position. Two, the 
graduates realized, after completing the degree, how much better they 


now perform the activities in the dimension of Teaching/Collaboration 


(as indicated in Table 4.16). 


Summary 


There was a statistically significant difference in the 
self-reports of how well the special students and the graduates, before 
entering the program, performed activities in the nursing dimension of 
Teaching/Collaboration. The special students reported they performed 
these activities significantly better than did the graduates before the 


degree program. 


Problem 4 


Problem 4 was stated as follows: 


Are there statistically significant differences in the 
self-reports of how well they perform selected nursing 
activities between nurses awaiting entry to a Post-R.N. 
program and graduates after completing the program? 
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Significant Differences Between the Self-Reports of Nursing Activity 
Performance of the Special Students and Graduates After Completing the 


Degree Program 

In this section the results of the data analysis are reported and 
the findings about the reported differences of activity performance 
between the special students and the graduates after completing the 


program, are discussed. 


Findings 
The t-test comparison of responses of the graduates is shown in 
Table 4.17b. The major findings were as follows: 
1. The graduates, after completing the degree reported 
they performed activities in the nursing dimensions 
of leadership, teaching/collaboration, and 
planning/evaluation significantly better than the 
special students. 
2. There was no significant difference between the 
performance of the two groups in the nursing 
dimensions of IPR/Communication and Professional 
Development. 
Discussion of findings 
The findings indicate that the reported performance of the 
graduates was significantly better than the reported performance of the 


special students. This improvement could be attributed to the effects 


of the program. 


Summary 
There was a statistically significant difference between the 


self-reports of the special students and the graduates of how well they 
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performed activities in the nursing dimensions. The graduates reported 
they performed activities in the nursing dimensions of leadership, 
teaching/collaboration, and planning/evaluation significantly better 


than the special students. 


Problem 5 


Problem 5 was stated as follows: 


Are there statistically significant differences between 
the self-reports of how well the graduates of a Post R.N. 
program performed selected nursing activities before 
entering the Post R.N. program and how well they perform 
those activities after graduating from the program? 


Significant Difference in the Self-Reports of Graduates' Nursing 
Activity Performance Before Entering the Degree Program and After 
Completing the Program 

In this section the results of data analysis are reported and the 
findings about the reported differences of activity performance between 


the graduates before entering the program and after completing the 


program, are discussed. 


Findings 
The t-test comparision of responses of the graduates is shown in 
Table 4.18. The major findings were as follows: 


1. The graduates reported they performed activities in 
all the nursing dimensions of Leadership, 
Teaching/Collaboration, Planning/Evaluation, 
IPR/Communication, and Professional Development 
Significantly better after completing the degree 
than before they entered the degree program. 
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2. The dimensions of greatest improvement were 
Teaching/Collaboration followed by 
IPR/Communications and Professional Development (as 
indicated by the t-values). 

3. The dimensions of least improvement were Leadership 
and Planning/Evaluation (as indicaed by the 
t-values). 

4. The two dimensions which the graduates reported they 
performed best both before and after completing the 


degree were IPR/Communications and Professional 
Development (as indicated by the values of the mean). 


Discussion of Findings 


The findings indicate that for some reason the performance of the 
graduates improved most, after completing the degree, in the dimensions 
of Teaching/Collaboration and IRP/Communications. This change could be 
attributed to the influence of the program. It would be naive to 
assume that the program accounted for all the improvement. The 
phenomena of perceptions in retrospect could also have an influence, 
although the graduates' performance after completing the degree was 
also significantly improved from that of the special students’. 

Another factor to be considered is that the impact of the change in 
position of most of the graduates may have forced them into a situation 
where they were required to perform those activities at a higher level 


than they did as a staff nurse. 


Summary 
There was a statistically significant difference in the 
self-reports of how well the graduates performed activities in the 


nursing dimensions of Leadership, Teaching/Collaboration, 
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Planning/Evaluation, IPR/Communications and Professional Development, 
before entering the degree program and after graduating from the 
program. The graduates reported they performed activities in all the 
nursing dimensions significantly better after completing the degree 


program. 
Problem 6 


Problem 6 was stated as follows: 


Are there statistically significant relationships between 
the selected characteristics and how well nurses awaiting 
entry to a Post R.N. program report they perform selected 
nursing activities? 


Significant Relationships Between Selected Characteristics and Reported 
Performance by the Special Students of Activities in the Selected 
Nursing Dimensions. 

In this section the results of data analysis are reported and the 


findings about the relationships between selected characteristics and 


reported performance of the special students are discussed. 


Findings 

The t-test and ANOVA comparison of responses of the special 
students to questions about their characteristics and performance of 
nursing activities is shown in the summary Table 4.19. 

The multiple regression analysis to determine which variables 


accounted for most of the variance and could be predictors of 
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successful nursing performance in the five nursing dimensions, is shown 


in summary Table 4.23. 


Variable Relationships 


The t-test and ANOVA comparison of special student 


characteristics and reported performance is shown in summary Table 


4.19. 


Is 


The major findings were as follows: 


No statistically significant differences existed 
between the special student characteristics of: 
age, marital status, number of children, type of 
basic nursing program, expected major outcome of 
obtaining a degree and title of position; and how 
well they reported they performed the activities in 
the five nursing dimensions. 


No statistically significant differences existed 
between any of the special student characteristics 
and the nursing dimensions of Leadership and 
Teaching/Collaboration. 


Table 4.20 indicates a statistically significant 
difference existed between how effective the special 
Students thought their basic nursing program had 
been and the performance of Professional Development 
activities. Those who thought the program had been 
effective reported they performed the Professional 
Development activities significantly better than 
those students who thought the basic program was not 
effective. 


Table 4.21 indicates a statistically significant 
difference existed between whether the student 
planned to complete the degree program and the 
reported performance of Planning/Evaluation 
activities. Those who planned to complete the 
degree reported they performed the Planning/ 
Evaluation activities significantly better than 
those students who did not plan to complete the 
degree. 


Table 4.22 indicates a statistically significant 
difference existed between how many years of 
experience the special students had and the reported 
performance of Planning/Evaluation activities. 
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Those students with more than eleven years of 
experience reported they performed the 
Planning/Evaluation activities better than those 
students who had six to ten years of nursing 
experience. 


Table 4.22 indicates a statistically significant 
difference existed between how many years of 
experience the special students had and the reported 
performance of IPR/Communication activities. Those 
Students with more than eleven years of experience 
reported they performed the IPR/Communication 
activities better than both those with six to ten 
years and three to five years of experience. 


Discussion of Findings 


It cannot be determined from the data why the special students 


reported that only two of the five nursing dimensions, those of 


Planning/Evaluation and IPR/Communication, resulted in better 


performance after years of experience. The data do not indicate that 


the variable of years of experience results in a reported improvement 


in performance in all the nursing dimensions. 


Performance Variance of the Special Students Accounted for 
by the Variables. 


The variables were subjected to step-wise multiple 


regression to determine which variables accounted for the variance in 


the reported performance of activities in the five nursing dimensions. 


The results are shown in summary Table 4.23 and the regression analysis 


appears in Appendix E. The major findings were noted as follows: 


iG 


A significant relationship between the variables and 
nursing performance showed up in only two nursing 
performance dimensions: Planning/Evaluation and 
Professional Development. 
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2. Table 4.24 indicates that 42% of the variance in the 
performance of activities in the nursing dimension 
of Planning/Evaluation could be accounted for by 
four variables. These variables were: effectiveness 
of the basic program, plans to complete a degree, 
years of nursing experience, and number of 
children. Table 4.24 indicates that the special 
Students reported they performed the 
Planning/Evaluation activities significantly better 
if they: 


a. thought the basic program was effective; 
b. planned to complete the degree; 

c. had more years of nursing experience; 

d. had fewer children. 


3. Table 4.25 indicates that 38% of the variance 
reported in the performance of activities in the 
nursing dimension of Professional Development could 
be accounted for by three variables. These 
variables were: effectiveness of basic program, 
courses are pre-requisites, and the mean R.N. 
score. Table 4.25 indicates that the special 
Students reported they performed the Professional 
Development activities significantly better if they: 


a. thought the basic program was effective; 
b. were not required to take pre-requisite course 


in order to enter the degree program; 
c. scored lower on their R.N. exams. 


Discussion of Findings 


The proportion of variance which could be accounted for by 
the variables was significant in two of the five nursing dimensions. 
An effective basic program accounted for 19% (Table 4.24) of the 
variance in reports of the performance of the planning activities and 
24% (Table 4.25) of the variance in reports of the performance of the 
Professional Development activities. It seems reasonable that special 
students who were performing well would think their basic program had 


been effective. 
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One finding was not so clear. Those special students with a 
lower mean R.N. score reported they performed better than those with a 
high mean R.N. score. In an attempt to explain this finding the data 
were subjected to ANOVA, dividing the R.N. scores into three groups: 
below 500, between 500 and 599, and over 600. Results revealed that 
those students scoring 500-599 reported their performance of a number 
of the activities to be significantly better than those scoring below 


500 and better than those scoring over 600. 


Summary of Findings About the Significant Relationships Between 


Selected Characteristics and Reported Performance of Activities in the 


Nursing Dimensions of the Special Students 


A number of significant relationships did appear. Students who 
thought their basic program had been effective reported significantly 
better performance of the Professional Development activities. 


Students who planned to complete their degree reported significantly 


better performance of the Planning/Evaluation activities. Students who 


had more than eleven years of nursing experience reported significantly 


better performance of both the IPR/Communications and the 
Planning/Evaluation activities. 

The variance of performance was accounted for in only two of the 
nursing dimensions. Four variables accounted for 42% of the variance 
in the nursing dimension of Planning/Evaluation. These variables 


were: effectiveness of basic program, plans to complete the degree, 


years of experience, and number of children. Three variables accounted 


for 38% of the variance in the nursing dimension of Professional 
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Development. These variables were: effectiveness of the basic 
program, required pre-requisite courses and the mean R.N. score. 

It appears that if the special students thought their basic 
program had been an effective one, they reported better performance of 


activities in these two nursing dimensions. 
Problem 7 


Problem 7 was stated as follows: 


Are there statistically significant relationships between 
the selected characteristics and how well graduates of a 
Post R.N. program report they perform selected nursing 
activities? 


Significant Relationships Between Selected Characteristics and Reported 
Performance by the Graduates, of Activities in the Selected Nursing 
Dimensions 

In this section the results of the data analysis are reported and 
the findings about the relationships between selected characteristics 
and reported performance of the graduates both before entering the 
degree program (reported in retrospect) and after completing the 


program are discussed. 


Findings 

The findings of the t-test and ANOVA comparison of responses of 
the graduates to questions about their characteristics and performance 
of nursing activities are shown in the summary Table 4.26. The 


findings of the multiple regression analysis to determine which 
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variables accounted for most of the variance and could be predictors of 


successful nursing performance in the five nursing dimensions are shown 


in summary Tables 4.31 and 4.34. 


Variable Relationships 


The findings of the t-test and ANOVA comparison of the 


graduate characteristics and reported performance, before entering the 


degree program and after graduating from the program, are shown in 


summary Table 4.26. The major findings were as follows: 


re 


No statistically significant differences existed 
between the graduates characteristics of: age, 
marital status, number of children, type of basic 
program, effectiveness of basic program, years of 
experience, title of position after degree, and 
obtain job expected after degree; and how well they 
reported they performed the activities in the five 
nursing dimensions both before entering the degree 
program and after graduating from the program. 


No statistically significant differences existed 
between the graduates characteristics and their 
reported performance of the activities in the 
nursing dimensions of Leadership before the degree, 
Planning/Evaluation before the degree, 
IPR/Communication both before and after the degree, 
and Professional Development before the degree. 


Table 4.27 indicates that a statistically 
Significant difference existed between the title of 
position the graduate held before entering the 
degree program and how effective they reported they 
performed Teaching/Collaboration activities, before 
entering the degree program. Those who held 
positions other than staff nurse reported they 
performed significantly better than those who held 
positions of staff nurse. 


Table 4.28 indicates that a statistically 
Significant difference existed between whether the 
graduates thought they could function without a 
degree in the position they held since graduation, 
and reported performance in both Leadership and 
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Teaching/Collaboration activities. Those who needed 
the degree to function in the present position 
reported they performed the activities of both 
Leadership and Teaching/Collaboration significantly 
better than those who felt they did not need the 
degree for the present job. 


5. Table 4.29 indicates that a statistically 
Significant difference existed between how effective 
the graduates thought the Post R.N. program had been 
and the reported performance of the Teaching/ 
Collaboration, Planning/Evaluation, and Professional 
Development activities. Those who thought the Post 

R.N. program had effectively prepared them to 
function in the position they now held reported they 
performed the Teaching/Collaboration, Planning/ 
Evaluation and Professional Development activities 
Significantly better than those graduates who 
thought the program had not prepared them adequately. 


6. Table 4.30 indicates that a statistically 
Significant difference existed between what the 
graduates thought were the major outcomes of 
obtaining the degree and the reported performance of 
the Leadership, Teaching/Collaboration, and 
Planning/Evaluation activities. Those graduates who 
thought the degree had resulted in "more satisfying 
work" reported they performed the Leadership, 
Teaching/Collaboration, and Planning/Evaluation 
activities significantly better than those graduates 
who had obtained a degree to change their field of 
work. 

In addition, those graduates who obtained a degree 
for "personal satisfaction" also reported they 
performed the Planning/Evaluation activities better 
than those graduates who obtained a degree "to 
change their field of work". 


Discussion of Findings 


Experience in a position other than staff nurse prior to 
entering the degree program seemed to result in the graduates reporting 
better performance of Teaching/Collaboration activities in the position 
they held before entering the degree program. In addition, the 


possession of a degree seemed important in the performance of the 
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leadership and Teaching/Collaboration activities in the job held after 
graduation. The finding that those graduates who thought the Post R.N. 
program was effective also reported better performance in the 
activities of Teaching/Collaboration, Planning/Evaluation and 
Professional Development seems to be a reasonable one. These areas may 
be the focal areas of the program. The findings about the major 
outcome of the degree compared with activities of best performance is 
interesting. It seems that those graduates who completed a degree "to 
obtain more satisfying work" or for "personal satisfaction" performed 
Significantly better in a number of the nursing dimensions, 
particularly Leadership, Teaching/Collaboration and Planning/ 
Evaluation, than those who completed the degree "to change their field 


of work". This finding is of note for both educators and employers. 


Performance Variance of the Graduates, Before Entering the 
Degree Program, Accounted for by the Variables 


The variables were subjected to step-wise multiple regression 
to determine which variables accounted for the variance in the reported 
performance of the activities in the five nursing dimensions by the 
graduates before entering the degree program. The results are shown in 
the summary Table 4.31. The major findings were as follows: 

1. A significant relationship between the variables and 

nursing performance showed up in only two nursing 

performance dimensions: Teaching/Collaboration and 

IPR/Communication. 

2. Table 4.32 indicates that 53% of the variance in the 
performance of the activities in the nursing 


dimension of Teaching/Collaboration was accounted 
for by four variables. These variables were: the 
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mean R.N. Score, years of experience, year of 
graduation from basic program and title of position 
before the degree. Table 4.32 indicates that the 
graduates reported they performed the 
Teaching/Collaboration activities significantly 
better before entering the degree program if they: 


scored lower on their R.N. exams; 

had more years of nursing experience; 
graduated longer ago from their basic program; 
were other than staff nurses before entering 
the degree program. 


Qanoo0 fm 
e e e e 


3. Table 4.33 indicates that 25% of the variance in the 

performance of activities in the nursing dimension 

of IPR/Communication was accounted for by one 

variable. The variable was the mean R.N. score. 

Table 4.33 indicates that graduates who reported 

they performed the IPR/Communication activities 

Significantly better before entering the degree 

program scored lower on their R.N. exams. 

Discussion of Findings 

The proportion of variance which could be accounted for by 
the variables was significant in only two of the five nursing 
dimensions. The mean R.N. score accounted for 22% (Table 4.32) of the 
variance in the performance of Teaching/Collaboration activities and 
25% (Table 4.33) of the variance in the performance of the 
IPR/Communication activities. Again, the data were subjected to ANOVA 
and the results were similar to that of the special students. Those 
graduates scoring between 500-599 reported their performance of a 


number of the activities to be significantly better than those scoring 


below 500 and those scoring above 600. 
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regression 


Performance Variance of the Graduates, After Graduating from 
the Degree Program, Accounted for by the Variables 


The variables were subjected to step-wise multiple 


to determine which variables accounted for the variance in 


the reported performance of the activities in the five nursing 


dimensions 
Table 4.34. 
1 


by the graduates. The results are shown in the summary 
The major findings were as follows: 


A significant relationship between the variables and 
nursing performance showed up in four of the five 
nursing performance dimensions. These dimensions 
were: Leadership, Teaching/Collaboration, 
Planning/Evaluation and IPR/Communication. 


No significant relationship was apparent between the 
performance of Professional Development activities 
and any of the variables. 


Table 4.35 indicates that 53% of the variance in the 
performance of activities in the nursing dimension 
of Leadership was accounted for by four variables. 
These were: effective Post R.N. program, function 
effectively without a degree, mean R.N. score, and 
title of position before degree. Table 4.35 
indicates that the graduates reported they performed 
the Leadership activities significantly better after 
graduating from the program if they: 


a. thought the Post R.N. program was effective; 

Ds could not function as effectively in their 
position after graduation without a degree; 

c. scored lower on the R.N. exams; 

d. functioned as a staff nurse before entering the 
program. 


Table 4.36 indicates that 88% of the variance in the 
performance of activities in the nursing dimension 
of Teaching/Collaboration was accounted for by ten 
variables. These were: function effectively 
without a degree, obtain expected position after 
degree, title of position after degree, mean R.N. 
score, G.P.A., type of basic program, title of 
position before degree, effective Post R.N. program 
and effective basic program. Table 4.36 indicates 
that the graduates reported they performed the 
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Teaching/Collaboration activities significantly 
better after graduating from the program if they: 


a. thought they could not function in their 
present position without a degree; 

b. obtained the position they expected after 
graduation; 

c. were functioning in positions other than staff 

nurse in their present position; 

scored low on the R.N. exams; 

obtained a high G.P.A.; 

graduated from a two-year college basic program; 

took less time to complete the program; 

functioned as a staff nurse before entering the 

degree program; 

i. thought the Post-R.N. program was effective 

j. thought the basic program was effective. 


ath (Dee. 
ee e e ee @ 


Table 4.37 indicates that 53% of the variance in the 
performance of activities in the nursing dimension 
of Planning/Evaluation was accounted for by four 
variables. These were: effective basic program, 
number of children, mean R.N. score, and type of 
basic program. Table 4.37 indicates that the 
graduates reported they performed the 
Planning/Evaluation activities significantly better 
after graduating from the program if they: 


a thought their Post-R.N. program was effective; 
b had few or no children; 

Cr scored low on the R.N. exams; 

d graduated from a two-year college basic program. 


Table 4.38 indicates that 98% of the variance in the 
performance of the activities in the nursing 
dimension of IPR/Communication was accounted for by 
thirteen variables. These were: obtained expected 
position after degree, effective Post R.N. program, 
mean R.N. score, title of position after degree, 
years of nursing experience, number of children, 
year of graduation from basic program, title of 
position before degree, years to complete the 
program, type of basic program, effective 
functioning without a degree, required pre-requisite 
courses, and effective basic program. 


Table 4.38 indicates that the graduates reported 
they performed the IPR/Communication activities 
Significantly better after graduating from the 
program if they: 
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a. obtained the position they expected after 
graduation; 

b. thought the Post R.N. program was effective; 

c. scored low on the R.N. exams; 

d. functioned in positions other than staff nurse 

after graduating from the program; 

had fewer years of nursing experience; 

had few or no children; 

graduated more recently from the basic program; 

functioned as a staff nurse before entering the 

program; 

i. took less time to complete the degree; 

graduated from a three-year hospital basic 
program. 

k. thought they could not function without a 

degree in their present position. 

were required to take pre-requisite courses; 

m. thought their basic program had been effective. 


= Eley Su} (2) 
e e oe e 


— 
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Discussion of Findings 

The proportion of variance which could be accounted for by 
the variables was significant for four of the five nursing dimensions 
for the graduates. Only the dimension of Professional Development did 
not reveal any significant variables. The variable “effective Post 
R.N. program" was the strongest predictor in two of the five 
dimensions, accounting for 26% variance in the dimension of Leadership 
(Table 4.35) and 29% variance in the dimension of Planning/Evaluation 
(Table 4.37). It appeared as the second strongest predictor in the 
dimension of IPR/Communications, increasing the variance accounted for 
from 27% to 47% (Table 4.38). It seems reasonable that graduates who 
reported they performed well in the nursing dimensions would accredit 
that success to the Post R.N. program. 

It is also to be noted that the variable "functions effectively 

in present position without a degree" was revealed to be a strong 


predictor of good performance in two of the nursing dimensions and 
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appeared significant in a third dimension. This variable was the 
second strongest predictor of Leadership performance, increasing the 
variance accounted for from 26% to 39% (Table 4.35), and the strongest 
predictor of Teaching/Collaboration performance, accounting for 39% of 
the variance (Table 4.36). The third nursing dimension was 
IPR/Communcation (Table 4.38). The graduates indicated they required a 
degree to do their present job. 

One variable "mean R.N. score" appeared to be a strong negative 
predictor of performance in the four nursing dimensions. As previously 
mentioned, it appeared that the lower the graduates scored on the R.N. 
exams the better they reported their performance of the activities. 
Again the data were subjected to ANOVA and the same results appeared. 
Those graduates who scored 500-599 on the R.N. exams reported they 
performed significantly better than those who scored both lower and 
higher. This finding could have a number of implications for a 
Program. One should not underestimate the performance of these 
‘mid-range scorers' and/or one should observe these performers closely 
to ascertain if in fact they perform as well as their self-reports 
indicate. One should also examine the performance of the high scorers 
on the exams. Do they in fact perform at a lower level or do they have 
high expectations which result in lower self-ratings of performance? 

One other finding was interesting. There appeared to be no 
correlation between R.N. score and G.P.A. The data were treated with a 
Pearson's correlation and revealed a low relationship of r=0.30. 

The nursing dimensions which revealed the greatest number of 


Significant relationships between performance and the variables were 
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Teaching/Collaboration and IPR/Communication; 88% of performance 
variance was accounted for by the variables in the dimension of 
Teaching/Collaboration and 98% of performance variance was accounted 
for by the variables in the dimension of IPR/Communication. Caution 
must be exercised when explaining these findings. It should not be 
assumed that no other variables could affect performance. In actual 
fact, there is quite possibly an overlapping effect of the relationship 
of some of these variables on performance. Other variables which were 
not included in this study may have an effect on performance. It was 
encouraging, however, that four of the dimensions revealed some 
variables which appeared to be strong predictors for successful 


performance. 


Summary of Findings About the Significant Relationships Between 
Selected Characteristics and Reported Performance by the Graduates of 


Activities in the Nursing Dimension 

The findings indicated that the graduates were aware of the 
importance of the degree to their performance of activities in the 
nursing dimensions of Leadership and Teaching/Collaboration. The 
graduates who thought the Post R.N. program was effective reported 
better performance in all five dimensions. 

Predictors of successful nursing performance by the graduates 
after completing the degree were revealed in four of the nursing 
Sree Leadership, Teaching/Collaboration, Planning/Evaluation, 


and IPR/Communication. 
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Summary of Data Analysis and Findings 


Characteristics and performance of activities in five nursing 
dimensions of the special students and the graduates, both before 
entering the degree program and after graduating from the program, were 
examined. The two groups displayed similar characteristics indicating 
the two groups were compatible for comparison purposes. 

The two groups differed in their self-reports of performance of 
the nursing activities. The special students reported they performed 
better than the graduates before entering the program. This difference 
was not significant and is best explained by the fact that the 
graduates were reporting in retrospect. The graduates, after 
completing the degree reported they performed significantly better than 
did the special students in the dimensions of Leadership, Teaching and 
Planning. 

The graduates reported they performed all activities 
Significantly better after completing the program than they did 
before. In the future, to eliminate the retrospective element, it is 
Suggested that the performance measurements be obtained, in a 
longitudinal study, on the students before they enter the program and 
again in a follow-up study after graduation. 

The data were subjected to multiple regression to determine if 
any variables revealed themselves as significant predictors of 
successful performance. Such significant predictors were determined 
for four of the five nursing dimensions. These were: Leadership, 


Teaching/Collaboration, Planning/Evaluation and IPR/Communication. The 
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strongest variables were: "the program was effective" and "the 
graduates could not function in their present position without a 
degree", particularly in the dimensions of Leadership, Teaching/ 


Collaboration, and IPR/Communication. 


=. 7% 6 Ga 
es 
mee os 


oa 


CHAPTER V 


SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 


This chapter includes the summary, conclusions and 
recommendations of the study. In the summary section of the chapter, 
the purpose, methodology, data analysis and findings are presented. 
The second section includes the conclusions derived from the findings. 
In the final section, the recommendations of the study findings are 


discussed. 


Summary 


The research literature suggests that differences exist in the 
quality of performance of nursing activities between graduates of 
diploma and baccalaureate programs. Some evidence suggests that 
baccalaureate graduates perform nursing activities better than do 
diploma graduates. The education and nursing community in Canada 
generally supports the suggestion that the minimum qualification to 
enter the practice of nursing be the baccalaureate degree. This 
Suggestion continues to be met with some resistance both within the 
educational and nursing communities. Nurses who presently possess only 
a diploma seems particularly resistant to the suggested change. 
Post-R.N. programs provide one mechanism by which the diploma nurse can 


obtain the baccalaureate degree. 
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Purpose 
The purpose of this study was to identify selected 


characteristics of registered nurses awaiting entry to a Post-R.N. 
baccalaureate program in Western Canada and those who graduated from 
such a program in 1981 and to compare their performance of activities 
in the five nursing dimensions of: leadership, teaching, planning, 


communications and professional development. 


Problems 


The following research questions were addressed in this study: 


ie What are some selected demographic, academic, basic education, 
Post-R.N. education and nurse career behavior characteristics of nurses 
awaiting entry to the Post-R.N. Baccalaureate program and graduates of 


the program? 


2b What are the self-reports of nurses awaiting entry to a Post-R.N. 
program and those who have graduated from the program of how frequently 


and how well they perform selected nursing activities? 


Bie Are there statistically significant differences in the 
self-reports of how well they perform selected nursing activities 
between nurses awaiting entry to a Post-R.N. program and graduates 


before they entered the program? 
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4, Are there statistically significant differences in the 
self-reports of how well they perform selected nursing activities 
between nurses awaiting entry to a Post-R.N. program and graduates 


after completing the program? 


Of Are there statistically significant differences between the 
self-reports of how well the graduates of a Post-R.N. program performed 
selected nursing activities before entering the Post-R.N. program and 
how well they perform those activities after graduating from the 


program? 


6. Are there statistically significant relationships between the 
selected characteristics and how well the nurses awaiting entry to a 


Post-R.N. program report they perform selected nursing activities? 


Bs Are there statistically significant relationships between the 
selected characteristics and how well graduates of a Post-R.N. program 


report they perform selected nursing activities? 


Methodology 


The design of the study was a Static-Group Comparison as 
described by Campbell and Stanley (1963). A theoretical approach was 
designed which described the factors that were considered while 
conducting this study and the blocking technique (Blalock 1966) that 


was employed to examine the variables. 


eae." “¥ 
7 a " : 


7 


Ht nt 208 
aoftivisoe gut sam | 


aaisube > Soe meget of, Keuthed 


os 


od saree th nethlocrmcete rice id OY 

anuteg moawpbyy 1-400 6 Fo eee ede Pow wort To: 
1-J20% GAS. pai Suny sup tsd eeitivitos sidae 

WoT? £ Jbavo yoor's. 2areivr soe geons bali: ve nd Ne 

Sins 


ue 


7 ni = 7 . 
timgi2 ylisaitertete syed vot 
i 


re 


[iow wort fae 23¢tatvetosveria (bs 


*SIC9(92 AMOTIEG vet? Frogs) ms wa, ws 
- i 
- a 


ineslhtinoté viieotietiate sigdd a A ie 
a wON One sotte taed saved! batos 


(F226 onl ewe batos! se -mietaeg Yee 
, y 


pol oboitter 
uvO+ das? £ few Yate Sa to nofesh srt 


' 


| ee ee 


w pC it #4 7 ae (si ele brs {edged gilt adixa 

fy berrebie) “ios Teh? cvfest: sit badiyedeb datiw ret 
dead (0001 Waelelh) simbnusad octxootd oy Om (inte eve 
-2olisfiey ad7 ontmexs. all 


170 


A questionnaire, based on one developed by Schwirian (1978b), was 
used to collect the data about the characteristics and reported 
performance of the two groups of nurses. The nurses were asked to 
report how frequently and how well they performed 45 activities which 
comprised five dimensions of nursing performance: leadership, 
teaching, planning, communications, and professional development. 

The questionnaire was tested for reliability and validity using 
Cronbach's alpha and factor analysis. The reliabilities for the 
performance dimensions ranged from a low of .85 for the leadership 
Subscale to a high of .95 for the teaching subscale. 

The questionnaire was mailed to the total population of 1981 
graduates (44) and a random sample of nurses awaiting entry to the 
Post-R.N. program (55). Confidentiality was assured the respondents. 


Respondents were informed how to locate a copy of the completed study. 


Data Analysis 

The data obtained from the questionnaire was processed using the 
Statistical Package for the Social Sciences (Nie et al: 1975). The 
following analyses were used in this study: 


]. Factor analysis, oblique rotation, was used to 
verify Schwirian's constructs. 


2. Cronbach's alpha was used to measure the reliability 
of the five nursing dimension scales. 


3. Frequency and percentage distribution was used to 
describe the data about the characteristics and 
performance of the nursing activities of the 
respondents. 


4. Pearson's correlation coefficient was used to 
describe the relationship between respondents! R.N. 
scores and the G.P.A. 
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5. t-tests and ANOVA were used to examine differences 
in self-reports of respondents about their 
performance of nursing activities. 

6. t-tests and ANOVA were used to examine the 
relationships between selected characteristics and 
the respondents reported performance of nursing 
activities 

7.  Step-wise multiple regression was used to determine 
which of the variables may be predictors of 
successful nursing performance. 


8. Content analysis was used to analyze the open-ended 
responses. 


Findings 


Characteristics of Nurses Awaiting Entry to A Post-R.N. Program 


The majority of the special students were female, 25 to 29 years 
of age; married with no children; scored between 500 and 550 on the 
R.N. exams; graduated from a hospital program in 1970 or later; thought 
their basic nursing program was an effective one; were taking 
prerequisite courses for entrance to the Post-R.N. program; planned to 
complete their degree; thought a degree would result in obtaining more 
satisfying work or allowing them to change their field of work; thought 
a degree was not necessary or necessary only in the areas of teaching, 
Supervision or public health; were presently employed; had over six 


years of experience; and were staff nurses. 


Characteristics of Graduates of A Post-R.N. Program 
All the responding graduates were female. Most were: 25 - 29 


years of age; had no children; scored over 500 on the R.N. exams; 
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achieved a G.P.A. of over 6.5; graduated from a hospital program in 
1970 or later; took prerequisite courses for entrance to the Post-R.N. 
program; thought their Post-R.N. degree program was an effective one, 
obtained the position they expected upon completing the degree, thought 
the degree had allowed them to obtain more satisfying work or to change 
their field of work; thought that a degree was necessary; were employed 
and worked full-time positions as staff nurses, instructors, or 
community health nurses; and felt the degree was necessary to function 


in the position they now held. 


Performance of Nursing Activities by Nurses Awaiting Entry to a 

Post-R.N. Program and Graduates of the Program 

Both groups reported they performed most activities more often 
than “occasionally". Both groups reported they performed most 
activities better than "satisfactory". The graduates reported they 
performed the activities better after completing the degree than they 


had performed the activities before entering the degree program. 


Differences In The Performance of Nursing Activities Between 


Nurses Awaiting Entry to a Post-R.N. Program And Graduates Before 
They Entered The Program 


There was a statistically significant difference in the 
self-reports of how well the special students and the graduates, before 
entering the program, performed activities in the nursing dimension of 


teaching/collaboration. The special students reported they performed 


a ti 
aha Sa endl | 

Hain’? 
| fot eons oe oe 
BRI ie Eu Wises: 
a rina: belek: 
“ a he we a 7 


boyalans siiw 7 wipecsoar aw: * Re ) att stond 


a 


A : row ba yl 
NG! - SOT SUT ANT shane ase matin tae » be) _ 


nt tanut.of yysegsoda zen Seawen ait stay firs vaenagiean itn — 


: Disk woe ysdt mort teog wt) 
oe | ' i 


al meme, 
MR-t20% S8e B9 pee 
om svbioorta ma aw mi 5 
htgnont ,Boxpab Sry ween’ 
agen: ot 10. Atay oni tetas bad 


E cot NWOI-gpis i. te ; en 1 23h pwisaaag 
int i? ‘SPA hE 3 


ied7o- som (2stt Medog Jeon oan twa, si en owen A108 a 


“4 
tachi Baws veae basnoqe aawone ood eH Yenot 26300" lt | 
x <4 on § ,. 
yu? ‘batyHsoy eoteuRe i tt nein ane” ett idee cata tviee 


a iT = 


cand ngilte-Serpap ant ont feTymeo ‘ets istted asrdivitos ont demot9g 
nis pera S948 oft entradas ahetd Sebttyedoc-ety berenog ae | 


ea 


ball 


of3 vi2ch pat2 wh to Sale mi rat: 


an 2953 py ia oI 2aoce99??' 
arotal ny Pa A Ws At pts :: 


x E yany Bea ao yes 
us aes Zz rIDTAT 9 . 
} 


7 ; 7 pa * 
i 


any Wi sonarathen ae pene S ie peta ces 


Sucted ,#echuber att bee cinsougad Pebnene | 
*o sotansmih pte a8 wi eat 
beenotisy yal bsSings, ofmebute 


v3 


these activities significantly better than did the graduates before 


they entered the degree program. 


Differences In The Performance Of Nursing Activities Between 
Nurses Awaiting Entry To A Post-R.N. Program And Graduates Of The 
Program 


There was a statistically significant difference between the 
self-reports of the special students and the graduates of how well they 
performed activities in the nursing dimensions. The graduates reported 
they performed activities in the nursing dimensions of leadership, 
teaching/collaboration, and planning/evaluation significantly better 


than did the special students. 


Differences In The Performance of Nursing Activities Between 


Graduates Before They Entered The Post-R.N. Program And After 
Graduating From The aE 


There was a statistically significant difference in the 
self-reports of how well the graduates performed activities in the 
nursing dimensions of leadership, teaching/collaboration, 
planning/evaluation, IPR/communications and professional development, 
before entering the degree program and after graduating from the 
program. The graduates reported they performed activities in all the 
nursing dimensions significantly better after completing the degree 


program. 
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Relationships Between Characteristics Of Nurses Awaiting Entry To 
A Post-R.N. Program And Performance 


A number of significant relationships did appear. Students who 
thought their basic program had been effective reported significantly 
better performance of the professional development activities. 

Students who planned to complete their degree reported significantly 
better performance of the planning/evaluation activities. Students who 
had more than eleven years of nursing experience reported significantly 
better performance of both the IPR/communications and the 
planning/evaluation activities. 

The variance of performance was accounted for in only two of the 
nursing dimensions. Four variables accounted for 42% of the variance 
in the nursing dimension of planning/evaluation. These variables 
were: effectiveness of basic program, plans to complete the degree, 
years of experience, and number of children. Three variables accounted 
for 38% of the variance in the nursing dimension of professional 
development. These variables were: effectiveness of the basic 
program, required pre-requisite courses and the mean R.N. score. 

It appears that if the special students thought their basic 
program had been an effective one, they reported better performance of 


activities in these two nursing dimensions. 


Relationships Between Characteristics Of The Graduates and 
Performance 


Experience in a position other than staff nurse prior to entering 


the degree program seemed to result in the graduates reporting better 
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performance of teaching/collaboration activities in the position they 
held before entering the degree program. In addition, the possession 
of a degree seemed important in the performance of the leadership and 
teaching/collaboration activities in the job held after graduation. 

The finding that those graduates who thought the post R.N. program was 
effective also reported better performance in the activites of 
teaching/collaboration, planning/evaluation and professional 
development seems to be a reasonable one. These areas may be the focal 
areas of the program. The findings about the major outcome of the 
degree compared with activities of best performance is interesting. It 
seems that those graduates who completed a degree "to obtain more 
satisfying work" or "for personal satisfaction" performed significantly 
better in a number of the nursing dimensions, particularly leadership, 
teaching/collaboration and planning/evaluation, than those who 
completed the degree "to change their field of work". 

The proportion of variance which could be accounted for by the 
variables was significant in only two of the five nursing dimensions as 
reported by the graduates before entering the program, in retrospect. 
The mean R.N. score was the strongest predictor of good performance of 
teaching/collaboration and IPR/communication activities. Those 
graduates scoring between 500-599 reported their performance of a 
number of the activities to be significantly better than those scoring 
below 500 and those scoring above 600. 

The proportion of variance which could be accounted for by the 
variables was significant for four of the five nursing dimensions for 


the graduates after completing the program. Only the dimension of 
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professional development did not reveal any significant variables. The 
variable "effective Post R.N. program" was the strongest predictor in 
two of the five dimensions: leadership and planning/evaluation. It 
appeared as the second srongest predictor in the the dimension of 
IPR/communications. 

The variable "functions effectively in present position without a 
degree" was revealed to be a strong predictor of good performance in 
two of the nursing dimensions and appeared significant in a third 
dimension. This variable was the second strongest predictor of 
leadership performance, and the strongest predictor of 
teaching/collaboration performance. The third nursing dimension was 
IPR/communication. 

One variable "mean R.N. score" appeared to be a strong negative 
predictor of performance in the four nursing dimensions. As previously 
mentioned, it appeared that the lower the graduates scored on the R.N. 
exams the better they reported their performance of the activities. 

The data were subjected to ANOVA to explain these results. Those 
graduates who scored 500-599 on the R.N. exams reported they performed 
Significantly better than those who scored both lower and higher. 

There appeared to be no correlation between R.N. scores and G.P.A. The 
data were treated with a Pearson's correlation and revealed a low 
relationship of r=0.30. 

The nursing dimensions which revealed the greatest number of 
Significant relationships between performance and the variables were 


teaching/collaboration and IPR/communication. 
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Conclusions 


The following conclusions were based on the findings of the study: 


Vs The program was reportedly effective in improving the performance 
of the graduates in all the nursing dimensions, particularly in the 
dimensions of teaching/collaboration, IPR/communication, and 


professional development. 


Lis The graduates reportedly performed activities in the dimensions 
of leadership, teaching and planning significantly better than the 


nurses awaiting entry to the program. 


ou The graduates reportedly required a degree to function in the 


positions they held since graduation. 


4, Both the special students and the graduates reported their best 
performance in the dimensions of IPR/communications and professional 
development. Schwirian (1978b) reported that all nurses in her study 


rated themselves best at IPR/communication and leadership. 


Ss The graduates changed position titles after graduation from 


"staff nurse" to "instructor" or "community health nurse". 


6. Predictors of successful nursing performance emerged for four of 


the five nursing dimensions, those being: leadership, teaching/ 
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collaboration, planning/evaluation, and IPR/communication. 


ks The special students expected that obtaining a degree would 
result in obtaining more satisfying work or changing their field of 


work. The graduates reported that indeed this was so. 


oa The findings of this study are congruent with the findings of 
other studies. These baccalaureate graduates rated their performance 
Significantly higher on all five nursing dimensions after completing 
the degree. In addition they rated themselves better than the nurses 
awaiting entry to the program when performing in the dimensions of 
leadership, teaching and planning. Schwirian (1978b) reported that the 
degree nurses rated themselves better in teaching and planning. It is 
to be emphasized that the graduates in this study were Post-R.N. 


baccalaureate graduates. 


9. The Schwirian performance measuring instrument (with the critical 
care dimension omitted) was appropriate and reliable for application in 


this study. 


10. The special students were an appropriate comparison group. The 
characteristics of the special students and the graduates of the 


program were similar. 
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Recommendations 


This study used Schwirian's instrument (1978b) to measure the 
performance of Post-R.N. baccalaureate graduates in a follow-up 
comparative study. The data from this study provided significant 
findings; however, it is recognized that the study had some 
limitations in terms of generalizability. The following 


recommendations should therefore be considered within that context: 


Recommendations for Further Studies: 


he Conduct a longitudinal study on the nurses rather than a 


retrospective study. 


20 Conduct further research on the performance of "mid-range" and 
"high" scorers on exams to examine why "high" scorers rate themselves 


lower on performance. 


3u Conduct further research on the motivation of registered nurses 
for seeking further education and how the findings may be used in 


educational and employment settings. 


4, Conduct further research to examine how the performance of 
baccalaureate graduates might be improved beyond the diploma level in 


the dimensions of communication and professional development. 
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Recommendations for Administration: 


1. Recognize program evaluation as an early, on-going and necessary 


component of program development. 


Le Ensure that program evaluation is carried out. 


ae Conduct follow-up interviews of a sample of the 1981 graduates to 


examine why some of the findings in this study may have occurred. 


4, Conduct further studies to investigate what components of this 


Post-R.N. program contributed to successful performance. 


oe Conduct further follow-up studies on future graduates of this 
Post-R.N. program to validate the pattern of item loading which may 


indicate the formation of new constructs. 


6. Conduct further studies to derive more predictor variables for 
successful performance particularly in the dimension of professional 


development. 


fs Continue to support the suggestion of a baccalaureate degree as 


the minimum requirement for entry to practice nursing. 
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QUESTIONNAIRE FOR R.N.'S 
ENROLLED AS SPECIAL STUDENTS 
IN THE FACULTY OF NURSING 


| SECTION I - GENERAL INFORMATION | 


Please answer all questions by circling 
the number on the right of the most 
appropriate response or by providing a 


written answer where required. Your 
responses will be kept confidential. 


Do not write 
in this space 


1D, ] 


Iisnn Your age ise 


under 25 
25 =e9 
30 +734 
35 ="39 
40 - 44 
45 - 49 
50 and over 


Sno SP Ww Nw — 


2. Your sex is: 


Female ] 
Male 


3. Your marital status is: 


Single 2 eee ee eee 
Married ”, 8 
Other 


; grnisrt2 “6 sre a 
7 : m yes WO 3G? 
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Do not write 
in this space 


4. Number of Children: 


None 
ee ee 
One ee 
Two a a ne a A tS 9 
Three soe ee ee a Be 
ROU wee eee eee ee eee ee eer ee eee ee 4 
5 or more ————  esSsSsSSSSS——S——SSsSs 
5. From which type of program did you receive your diploma in 
nursing? 
3 year Hospital Diploma Program 1 
2 year College Diploma Program 5 10 
Other (please specify) 3 
6. hen did you graduate from your initial nursing program? 
Before 1960 1 
1960 - 1964 D 
1965 - 1969 3 11 
1970 - 1974 4 
1975 - 1979 5 
7. What were your scores on the R.N. Exams? 
Check the range closest to your scores. 
] 2 S 4 5 6 7 
350-399 400-449 450-499 500-549 550-599 600-649 650+ 
Medical Nursing ] 12 
Surgical Nursing 2 13 
Nursing of children 3 14 
Obstetric Nursing 4 15 
Psychiatric Nursing 5 16 


Was a different scoring system used? Please specify: 6 17 
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Do not write 
in this space 


8. Are you currently employed in nursing? 


Yes ] 


ee er re re eer 18 
No (Proceed to question 13) ”, 


9. If you are employed in nursing, which do you work? 


Full-time 
Part-time 


10. How many years of nursing work experience do you have? 
1 - 2 years 
3 - 5 years 
6r-)10ryears 20 
11 - 15 years 


16 or more 


anP wn — 


11. What is the title of your current position? 


Staff Nurse 

Head Nurse or Assistant Head Nurse 
Supervisor 7) 
Instructor 

Community Health Nurse 
Nursing Administration 
Clinical Specialist 
Nurse Consultant 


Other (please specify) 


Oo on nn PWN — 


12. Did your basic program effectively prepare you for the 
position and responsibilities you now hold? 


7 22 


No 
Please comment 
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13. Are the courses you are taking as a special student required 
prerequisites by the University of Faculty of 
Nursing, for entrance to the Post-R.N. program? 


Yes 1 
No D 
14. If these courses are not prerequisites for program 
entrance, will they apply for credit towards your degree? 
Yes 1 
No 9 
Comments 
15. Do you plan to attend university to complete a 
baccalaureate degree in nursing in the next five years? 
Yes 1 
No 9 
16 . If you complete a degree what do you believe will be the 
major outcome? (Choose one reply.) 
Improved working conditions 1 
(better hours, days off, etc.) 
Improved salary D 
More challenging or satisfying work 3 
Opportunity to change field of practice 4 
Personal satisfaction in having a degree 5 
Other (please specify) F 
17. Nurses hold different beliefs about having a baccalaureate 
degree. What do you believe? (Choose one reply that 
indicates your strongest belief.) 
Professional nurses do not need a degree 1 
The government will soon require all nurses 
to have a degree D 
The A.A.R.N. will soon require all nurses to 
to have a degree 3 
Only nurses working in teaching, supervision or 
public health require a degree a 
Professional nurses do need a degree 5 


Other (please-specity), ho 4 EN Pe i 
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Section II - Five Dimension Scale 
of Nursing Performance 


Copyright © 1978, American Journal of Nursing Co. 
Adapted with permission from Nursing Research 
Nov.-Dec. 1978, Vol. 27, No. 6, p. 349. 


Listed below are a selection of nursing activities which nurses perform. 
You are asked to respond to two questions relating to each nursing 
activity. Using the numbers to the right of each statement, please give 
an estimate of how frequently you perform each activity and how well you 
perform each activity in your current job. 

To respond, please use the following key. 


How often do you perform this activity in your current job? 


1. never 
2. occasionally 
3. frequently 


How well do you perform this activity in your current job? 


not very well 
satisfactorily 
wel] 


ma Wn -— 


very well 


EXAMPLE ONLY 


Do not write 
in this space 


How well do you 


perform this activity 
in your current job? 


How often do you 
perform this activity 
in your current job? 


ACTIVITY 


Never 
Frequently 
Not very well 
Very well 


1. Change a sterile dressing 


2. Explain procedures to patient 


nm © (x) Satisfactorily 


3. Plan nursing care 


(x) S (s) Ocassionally 
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Do not write 


How often do you How well do you” in 
perform this activity | perform this activity | this space 
in your current job? } in your current job? 
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Teach a patient's family members about the patient's ] 2 ] 2 3 33, 35 
needs. 
Cuordinate the plan of nursing care with the medical 1 2 3 1 2 3 4 37, 39. 
plan of care. 
Give praise and recognition for achievement to those 1] 2 3 f 1 2 3 4 ay, 43 
under your direction. 
Teach preventive health measures to patients and | 2 341 41 2 3 a 45, 47 
their families. 
Identify and use community resources in developing 1 2 3 1 2 3 4 49, 5] 
a plan of care for a patient and his family. 
Identify and include in nursing care plans 1] 2 3 1 Z 3 4 Sei Eb) 
anticipated changes in a patient's condition. 
Evaluate results of nursing care. 1 2 3 1 2 3 4 Wey) 
Promote the inclusion of the patient's decisions ] 2 3:8) 2 f) & 61, 63 
and desires concerning his care. 
Develop a plan of nursing care for a patient. 1 2 3 ] (2 3 4 65, 67 
Initiate planning and evaluation of nursing care 1 2 3 ] 2 3 4 69, 71 
with others. 
Adapt teaching methods and materials to the under- 1] 2 3 ] 2 3 4 T3euto 
standing of the particular audience: e.g., age of 
patient, educational background, and sensory 
deprivations. 
Identify and include immediate patient needs in 1 2 3 | 1 2 3 4 77, 79 
the plan of nursing care. ee ha 
1 5 
Develop innovative methods and materials for 7] 2 3 ] 2 3 4 6, § 
teaching patients. 
Communicate a feeling of acceptance of each patient ] 2 3 : 1 2 3 4 NOs 


and a concern for the patient's welfare. 


asim jon o@ 
of ob [tow wu aay, ob on 
eose2 ctr’ utter 26 this ried utivi iss 5 > 
Feet, Inesae) Tor APB Se saa ee 


Tat. 


il 


€ 
; acts ta 
4 j R | S } 
(=~ te +e iz 
4 «ie an 
3 = aa eS i & 
~ a a £ Fotis 2 +- ! : ~ ae 
se tt : Pras : . ; oe) fenticg wit dune evednee YF las 
: , } ¥ i. ; i) : " 
ee ite s | a ae fastogn off Athw wei gniztun 
| ; j | _ fie 
ts (6 y 3 : 4 ae” vi | Go? Joarsvet te »? ootring 78 
| ; ’ { yaa phe: 
| y i i 7 
» oe | a _ i Ff bas COoetsag oo se tugege ieisad Z 
7 
; 
i Fe | | Pick TE oy widen ys hewn 
fhe? 27d bom Jastieg 
7 ' : - ” 
a ,£i ) b : : i raise eo Ofhawe at 
: t nett ress ri : ebiaa 6 at 
: Cn | 
. ‘ i 1 ; ee 
Et | & e189 ptt awe 3 #2 
} 
re ora a ami gtzeh ziretzeg od? to node Sool P 
ws ert ge? 7 
8 A p & » & i 7 . | ) .irel Sag # SOU ees pate in to 
‘a | : . ous palate te opktsuTeve baw g gta 
j 
. | [ ; a 
c et : ‘ a : 5 : ~*phity of7 of iletiedas = : Js 
: | | > og ..0-4 sonatins -wfea2ag 
. . ; 5 | | atocite 5 “a it a 
j } 
: | t 
“e » . E . Pt A? thaan fost $2q) athe 2 y = nf. 
4 ; ; sia 
- ie o ; H . ; 
* f s ro 
e 3 + * 34 . £ ; ; wo) otsiveven Gna shai wi tsy 
’ : 
: ' 4 
oY ,OF 6 c. | ; ; tug?’ tsq Asce to sonm?qaol8 We ge 3 
; . | 1st low 2° Sasryeq 
| 
; 


hae 
16. 
a7. 
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19. 


20. 


21. 
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24. 


eo. 
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es 


28. 


ACTIVITY 


Seek assistance when necessary. 
Help a patient communicate with others. 


Verbally communicate facts, ideas, and feeling to 
other health team members. 


Promote the patient's right to privacy. 


Contribute to an atmosphere of mutual trust, 
acceptance, and respect among other health 
team members. 


Delegate responsibility for care based on 
assessment of priorities of nursing care needs 
and the abilities and limitations of available 
health personnel. 


Explaim nursing procedures to a patient prior 
to performing them. 


Guide other health team members in planning for 
nursing care. 


Accept responsibility for the level of care 
provided by those under your direction. 


Promote the use of interdisciplinary resource 
persons. 


-Use teaching aids and resource materials in teaching 


patients and their families. 


Encourage the family to participate in the care of 
the patient. 


Identify and use resources within your health 
Care agency in developing a plan of care for a 
patient and his family. 


Use nursing procedures as opportunities for 
interaction with patients. 


How often do you 
perform this activity] perform this activity 
in your current job? 


Never 


Occasionally 
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Frequently 


Not very well 


How well do you 


Satisfactorily 


2 3 
2 3 
2 3 
2 3 
2 3 
2 3 
2 3 
(i g) 
2 3 
2 3 
Z 3 
2 3 
2 3 
2 3 


in your current job? 


Very well 
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26, 28 
305 oc 


34, 36 


38, 40 


42, 44 


58, 60 


62, 64 


66, 68 
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Do not write 
How well do you in 


perform this activity this space 
in your current job? 


How often do you 
perform this activity 
in your current job? § 


29. 


30. 
31. 


32. 


33. 


34. 


oO. 


36. 


af. 
38. 
39. 


40. 
4). 
42. 
43. 


44, 
45. 
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Contribute to productive working relationships 3 4 WO ite 
with other health team members. 
Help a patient meet his emotional needs. 3) 4 74, 76 
Contribute to the plan of nursing care for the 3 4 tees s 
patient. ; 
Communicate facts, ideas, and professional 3 4 Week 
Opinions in writing to patients and their families. 
Plan for the integration of patient needs with 3 4 14,516 
family needs. 
Remain open to the suggestions of those under 3 4 18, 20 
your direction and use them when appropriate. 
Use opportunities for patient teaching when 3 4 22 24 
they arise. 
Use learning opportunities for ongoing personal 3 4 26, 28 
and professional growth. 
Display self-direction. $ 4 305.32 
Accept responsibility for own actions. ) 4 34, 36 
Assume new responsibilities within the limits 3 4 38, 40 
of capabilities. 
Maintain high standards of self-performance. 3 4 42, 44 
Demonstrate self-confidence. 3 a 46, 48 
Display a generally positive attitude. 3 4 DU, 52 
Demonstrate knowledge of the legal boundaries | 4 54, 56 
of nursing. 
Demonstrate knowledge of the ethics of nursing. 3 * 58, 60 
Accept and use constructive criticism. 3 4 62, 64 


Thank you for your cooperation. 
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QUESTIONNAIRE FOR 1981 GRADUATES OF 
THE POST-R.N. BACCALAUREATE PROGRAM 


SECTION I - GENERAL INFORMATION 


Please answer all questions by circling 
the number on the right of the most 
appropriate response or by providing a 


written answer where required. Your 
responses will be kept confidential. 


Do not write 
in this space 


Te: ] 


1. Your age is: 


Under 25 
25 929 
30 - 34 
35 - 39 
40 - 44 
45 - 49 
50 and over 


nn 
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Female 
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Male 


Pa ce ey es ee ee eee 
3. Your marital status is: 


Single 
Married 
Other 
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4. Number of Children: 


None 

One 

Two 

Three 
Four 

5 or more 


5. From which type of program did you receive your diploma in 
nursing? 


3 year Hospital Diploma Program 
2 year College Diploma Program 
Other (please specify) 


6. When did you graduate from your initial nursing program? 


Before 1960 


1960 - 1964 
1965 e= 1964 
1970)=" 1974 
197Se= 1,979 


What were your scores on the R.N. Exams? 
Check the range closest to your scores. 


] 2 3 4 5 6 
350-399 400-449 450-499 500-549 550-599 600-649 


Medical Nursing 


Surgical Nursing 
Nursing of children 


Obstetric Nursing 
Psychiatric Nursing 


Was a different scoring system used? Please specify 
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8. What was the title of your last position before you entered the 


post-R.N. Baccalaureate program? 


Staff Nurse 

Head Nurse or Assistant Head Nurse 
Supervisor 

Instructor 

Community Health Nurse 

Nursing Administration 

Clinical Specialist 

Nurse Consultant 

Other (please specify) 


9. How many years of nursing work experience did you have 
before enrolling as a full-time student to complete the 
degree? 


1 - 2 years 


3 - 5 years 
6 - 10 years 
11 - 15 years 


16 or more years 


10. THINK back to the time in your nursing career before you 
completed your degree. Did your basic program effectively 
prepare you for the positions and responsibilities you 
held at that time? 


Yes 
No 


Please comment 
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13. 


14. 


U5: 


What do you believe was the major outcome for you, of 
completing a baccalaureate degree? (Choose one reply.) 


improved working conditions 


(better hours, days off, Soy Se Seer eer 
improved salary 

more challenging or satisfying work 
opportunity to change field of practice 
personal satisfaction in having a degree 


n mo FP WwW PY 


Other (please specify) 


Were you required to take prerequisite courses before being 
accepted by the University of Faculty of Nursing? 


Yes 
No 


Did you take university courses before being accepted by 
the University of Faculty of Nursing which were 
not prerequisite, but were credited towards your degree? 


Yes 7 
No 


What was your G.P.A. on graduation? 


ae ws, 


5 1 
6. - 6.9 2 
Pte 39 3 
Sean On 4 
How long did you take to complete the degree? 
less than two years ] 
2 years 9 
3 years 3 
4 years 4 
more than 4 years 5 
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16. Are you currently employed in nursing? 


Yes assem din titerg 26 


No (Please specify and proceed to question 22) 


ine) 


17. If you are employed in nursing, which do you work? 


Full-time 
Part-time 2 


18. What is the title of your current position? 


Staff Nurse 

Head Nurse or Assistant Head Nurse 
Supervisor 

Instructor 28 
Community Health Nurse 
Nursing Administration 
Clinical Specialist 


Nurse Consultant 


won ann PrP WwW DWY — 


Other (please specify) 


19. Did the baccalaureate program effectively prepare you 
for the position and responsibilities you now hold? 


Yes | 29 
No 


Please comment 


noe Nat SAS a UN ; . z ni 
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20. Could you function as effectively in the position you now 
hold without a degree? 
Yes 
No (please specify) 


21. Did you obtain the employment position upon receiving your 
degree that you expected to obtain? 
Yes 
No 


Please comment 


22. Nurses hold different beliefs about having a baccalaureate 
degree. What do you believe? (Choose one reply that best 
indicates your strongest belief.) 


Professional nurses do not need a degree 


The government will soon require all nurses 
to have a degree 


2 
The A.A.R.N. will soon require all nurses to have 
a degree 3 
Only nurses working in teaching, supervision or 
public health require a degree 4 
Professional nurses do need a degree 5 


Other (please specify) 
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Section II - Five Dimension Scale 
of Nursing Performance 


Copyright © 1978, American Journal of Nursing Co. 
Adapted with permission from Nursing Research 
Nov.-Dec. 1978, Vol. 27, No. 6, p. 349 


Listed below are a selection of nursing activities which nurses perform. 
You are requested to answer four questions relating to each activity. 
Take a few moments and think back to the nursing job you were doing 
immediately before you entered the degree program. 

How often did you perform the selected activity in that previous job? 

How well did you perform that activity before entering the degree program? 
Now think about the job you are doing since completing your degree. 

How often do you perform the selected activity in your current job? 


How well do you perform that activity since completing your degree? 


To respond, please use the following key, circling the correct answer. 


How often did/do you How well did/do you 
perform this activity in perform this activity in 
your previous/current job? before/since completing 


your degree? 


]. never 1. not very well 
2. occasionally 2. ‘satisfactorily 
3. frequently 3. well 

4. very well 


EXAMPLE ONLY 


Do not write 
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this space 


How often did you 
perform this 


How often do you 


| 
H 


How well did you How well do you 
perform this activity 


since completing 


perform this performthis activity 


before entering the 


activity in your 
job? 


| activity in your 
current job? 


previous degree program? your degree? 


ACTIVITY 


Occasionally 
Frequently 
Occasionally 
Frequently 

Not very well 
Satisfactorily 
Very well 

Not very well 
Satisfactorily 
Very well 


Well 


Change a sterile 
dressing 


Explain procedures 
to patient 


Plan nursing care 
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February 19, 1982 


TOs] REGISTERED NURSES 


Dear Colleagues, 


The Faculty of Nursing at the University of is interested 
in and supportive of research I am conducting as a graduate student in 
the Department of Educational Administration at the University of Alberta. 
Your response to this questionnaire is an important part of that research. 


The study has two purposes. One purpose is to gather information 
about the characteristics of registered nurses who may be planning to 
complete a baccalaureate degree or wno have completed one. The other 
purpose is to study how well nurses believe they perform nursing 
activities before completing a baccalaureate degree and/or after they 
complete the degree. Very few studies have been carried out which focus 
Specifically on registered nurses and university education. You are in a 
unique position to provide me with such information. 


Your replies will be held in the strictest confidence. Please do 
not write your name on tne questionnaire. The code numbers are for 
computer use only. 


Copies of the completed study summary will be available for your 
examination at the University of Alberta Education Library, the University 
of Alberta Faculty of Nursing, and the A.A.R.N. Library. 


I appreciate how busy you are and I wish to thank you for assist- 
ing me with this study. Those who nave reviewed the questionnaire 
indicate that approximately twenty minutes are required to complete it. 
When you have completed the questionnaire, please return it to me in the 
enclosed envelope, if possible, within one week. 


Tnank you very much for your assistance in this research. 


Sincerely, 


Darlene Elliott, Reg. N., B.Sc.N. 
Graduate Student 

Department of Educational Administration 
University of Alberta 

Edmonton, Alberta 

T6G 2G5 
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March 8, 1982 


Dear Colleague, 


Re: Nursing Performance Questionnaire 


Two weeks ago you received a questionnaire which focused on the 
performance of registered nurses who were contemplating completing a 
baccalaureate degree or had completed one. 


The response to the questionnaire has been excellent. | wish to 
thank those of you who responded so promptly. 


| would still appreciate a response from those of you who were 
so very busy or possibly away basking in sunnier climates at the time 
of the initial distribution. 


Your participation will provide valuable information for the overal| 
findings of the study. Please take a few moments and return the completed 
questionnaire to me in the enclosed envelope. 


Thank you for your cooperation. 


Yours sincerely, 


Dartene Eliott, Bvsc.N. 
Graduate Student 
Department of Educational 
Administration 


DE/pk 
Encl. 


E adie. on ata soe A pohats se 


29nd ea mee 
, 
67 iat | ..Ynad pdes ned 2 eri 7) riverdiateloue ‘ot GI eta 
obtener ay be Sahitngay' ot ba. 
way: OnW doy To sZons matt =P MEST Bate bom aE: titer 6 ste pully 
Si? ond 1% zojanv ho Veiner At ealeed 3 yawe it 
j 7 val tudt b lata eh 
vr teste 5 7 
haavo. ad ~O?: Adienriad At: bidbun ge thot 71% Wii a ; uk 
batt amoy Sn? nuts bee 2 trie, wal 5 game oes 
. -240lsvne beaten sd? barons 
OED _ Woy ‘ | 


pV AneoMis 2% ay 


We 68 | . a4 Sang) ihe: 
sé sdelihes . 
Bh® to 


21) 


Mareh 183 1982 


Dear Colleague, 
Re: Nursing Performance Questionnaire 


Approximately one month ago you received a questionnaire which 
focused on the performance of registered nurses who were contemplating 
completing a baccalaureate degree or had completed one. 


I could not have chosen a more inopportune time to distribute 
this questionnaire. 1 appreciate that the strike situation has taken 
its toll on those of you in Alberta. In spite of this, the response 
has been very good. A sincere thank you to those of you who somehow 
found the time to respond. 


I am now ready to begin data analysis. However, before I do, I 
would like to give those of you who have not sent back the question- 
naire an opportunity to have your responses included in the analysis. 
Your participation will provide valuable data for the overall findings 
of the study. 


Please take a few moments and return the completed questionnaire 
to me. Thank you for your cooperation. 


Yours sincerely, 

Darlene Elitott. *B.sc.N. 

Department of Educational 
Administration 

University of Alberta 
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AMERICAN JOURNAL OF NURSING COMPANY 


555 WEST 57TH STREET ° NEW YORK, NEW YORK 10019 e 212-582-8820 


December 8, 1981 


Ms. Darlene Elliott 
11436-32 Avenue 
Edmonton, Alberta 
P50 sH5 

Canada 


Dear Ms. Elliott: 

As per our telephone conversation of November 24, 1981, permission is 
hereby granted for you to utilize the "Six-D Scale" which accompanies 
the article "Evaluating the Performance of Nurses: A Multidimensional 
Approach" from the November-December 1978 issue of Nursing Research. 


It is our understanding that scale will be used in your thesis. Please 


use the following credit line as acknowledgement of permission received. 


Copyright © 1978, American Journal of Nursing Company. 

Reprint from Nursing Research, November-December, Vol. 27, 

No. 6. 
Thank you for your cooperation and interest in our materials. 
Cordially yours, 

q ' 
ef = a 

Lillian Vega 


Permissions Editor 
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AMERICAN JOURNAL OF NURSING ° NURSING OUTLOOK e NURSING RESEARCH ° INTERNATIONAL NURSING INDEX 


MCN, THE AMERICAN JOURNAL OF MATERNAL CHILD NURSING 
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Table 3.2 


Factor Loadings for Schwirian's Six-D Scale of Nursing Performance 


EMPLOYER 
APPRALSALS 


LEADERSHIP | 3 | Give praise and recognition for achievement to those under your direc- Sir | HPS, 
tion 
23 Delegate responsibility for care based on assessment of priorities of 570 | 669 
| | nursing care needs and the abiiitites and limitations of available health | 
care personel 
aS Guide other health team members in planning for nursing care $60 | 748 
AXS Accept responsibility for the level of care provided by those under your GoK) 473 
| direction 
4) Remain open to the suggestions of those under your direction and use | 786 664 
! them when appropriate | 
CRITICAL Cart !] | Perform technical procedures eg.. oral suctioning, tracheostomy care, S86 414 
| intravenous therapy, catheter cere. dressing changes 
| 18 | Use mechanical devices: e¢.g.. suction machine. Gomco. cardiac monitor. 78) 389 
respirator 
19 ; Give emotional support to family of dying patient S45 796 
| A | Perform appropriate measures in emergency situations C28 pat 
36 Perform nursing care required by critically ill patients he) $28 
32 | Recognize and mee! the emotional needs of a dying patient 426 ae 
40 Function calmly and competently in emergency situations uSSS 166 
TEACHING / | Teach a patient's family members about the patient's needs $4) 469 
COLLABORATION 4 Teach preventive health measures to patients and their families 584 S27 
S Identify and use community resources in developing a plan of care for a 698 S89 
patient and his family 
Rk Adapt teaching methods and materials to the understanding of the par- $43 433 
ticular audience: e.g., age of patient, educational background, and sen- 
sory deprivations 
14 Develop innovative methods and materials for teaching patients 636 $94 
28 Promote the use of interdisciplinary resource persons 467 428 
29 Use teaching aids and resource materials in teaching patients and their 714 661 
' families 
\ 3] Encourage the family to participate in the care of the patient .490 $4] 
Be Identify and use resources within your health care agency in developing 642 583 
| a pian of care for a patient and his family 
38 Communicate facts, ideas, and professiona! opinions in writing to pa- $78 $4] 
tients and their families 
39 Plan for the integration of patient needs with family needs $76 423 
PLANNING/EVALUATION = | Coordinate the plan of nursing care with the medical plan of care 682 oe 
6 Identify and incluce in nursing care plans anticipated changes ina pa- 5 .667 
tient’s conditions 
| 7 Evaluate results of nursing care 475 $70 
9 | Develop a pian of nursing care for a patient 737 Tae 
| 10 | Initiate planning and evaluation of nursing care with others 610 626 
13 Identify and include immediate patien: needs tn the plan of nursing care Sie $48 
| 36 ; Contribute to the plan of nursing care for the patient | 440 $10 
IPR /COMMUNICATIONS § | Promote the inclusion of patient's decisions and desires concerning his S68 407 
care 
18 | Communicate a feeling of acceptance of each patient and a concern for YAR 310 
' the pauent’s welfare ‘ 
' 16 | Seek assistance when necessary 49) 130 
17 | Help a patient communicate with others 603 4458 
i 20 Verbally communicate facts. ideas, and feelings to other health team 41) 069 
| members 
| eal , Promote the patients’ rights to privacy os 493 
H ae Contribute to an atmosphere of mutual trust. accepiance, and respect 486 104 
among other health team members | 
| 24 Expiain nursing procedures te a patient prior to performing them B28 } 738 
33 | Use nursing procedures us opportunities for interaction with patients S83 | 40] 
35 Contribute to productive workifg relationships with other health team 464 | 066 
| members 
1 3§ | Help a patient meet his emotional needs 716 | 646 
| 42 | Use opportunities for patient teaching when thew arise 605 | 46S 
' ' 
PROFESSIONAL ' 43 fle se learnine opportunities for ongoing personal and professional growth 
DEVELOPMENT! 4 | Display self-direction 
46 | Accept responsibility for own actions } 
46 Assume new responsibilities within the limits of capabilities zi | 
hee na | Maintain high standards of performance 
48 | Demonstrate self-conhdence 
: 49 | Display a generally positive attitude 
50 | Demonstrate knowledge of the legal boundaries of nursing | 
$4 ' Demonstrate knowledge of the ethics of nursing | ' 
i Re | Accept and use constructive criticism | | 
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Reprinted from Nursing Research, Vol. 27, No. 6, page 349, Nov. - Dec. 
1978 with permission. 


EY AEP TEINS 
er) " . 
- 
_ 


ma 
- 


_ 


cle) 


. . j S 7 : a } ; 
~~ pakas => ean OMT 


Pay sch Nb At 
rag ak te ra 
45 OrE vib Y 


eit Onde : We ed * 
Hr quiphh y ¢ tipad tc 
a ad By Oi uisanege ae 7 
(have achebiive shame’ oitip a ) 
Hae longi) " 


a6. 2) ayars Seep ur 


lee ay 186 
“set tate “Whe gr aga 
5° FAUNA he SOM SR: 7 ar fe | taty 
fr? groniseAde igveny: tyes cals 
tel soar worm Li zitey, tae De eemadiedlen he 


@oe 2 gae*4 er 2 & Ex Aas 


ae 9 


1 @lg 
ls Mk | ee watablon 5} 


(ohare fing saoncrinine inet age eo trad 
yh ber WN hark Oe te em 


Hajerhany Nive pantie an, th ewtay ub, 
el Qe oe Gat 4) 4. oop IEE ran 


$2 G5 45 E78 


en eee 7 ae prt igs jot 


ee ia kao ot ate 


at, Ae 


Table 3.3 


Factor Loadings for Schwirian's constructs based on combined responses 
of special students, graduates before entering degree program and 
graduates after completing degree program 

N = 53) 


Item Combined 
Scale Number Activity Self-Appraisals 
Leadership 3 Give praise and recognition 6023 


for achievement to those under 
your direction. 


20 Delegate responsibility for .865 
care based on assessment of 
priorities of nursing care 
needs and the abilities and 
limitations of available 
health personnel. 


22 Guide other health team members 677 
in planning for nursing care. 


L3 Accept responsibility for the .648 
level of care provided by those 
under your direction. 


34 Remain open to the suggestions .510 
of those under your direction 
and use them when appropriate. 


Teaching/ ] Teach a patient's family members 449 
Collaboration about the patient's needs. 
4 Teach preventive health measures .628 


to patients and their families. 


5 Identify and use community re- 665 
sources in developing a plan of 
care for a patient and his 
family. 
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Item 
Number 
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Table 3.3 (continued) 


Activity 


Adapt teaching methods and 
materials to the understanding 
of the particular audience: 
e.g., age of patient, educa- 
tional background, and sensory 
deprivations. 


Develop innovative methods 
and materials for teaching 
patients. 


Promote the use of inter- 
disciplinary resource 
persons. 


Use teaching aids and re- 
Source materials in teach- 
ing patients and their 
families. 


Encourage the family to 
participate in the care of 
the patient. 


Identify and use resources 
within your health care in 
developing a plan of care 

for a patient and his family. 


Communicate facts, ideas, and 
professional opinions in 
writing to patients and their 
families. 


Plan for integration of 
patient needs with family 
needs. 


Combined 
Self-Appraisals 
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Table 3.3 (continued) 


Item 


He 3 | 


Combined 


Scale Number Activity 


Pl anning/ 2 Coordinate the plan of nursing 
Evaluation care with the medical plan of 
care. 


6 Identify and include in nur- 
Sing care plans anticipated 
changes in a patient's 
condition. 


7 Evaluate results of nursing 
care. 


) Develop a plan of nursing 
care for a patient. 


10 Initiate planning and evalua- 
tion of nursing care with 
others. 


V4 Identify and include imme- 
diate patient needs in the 
plan of nursing care. 


3] Contribute to the plan of 
nursing care for the patient. 


IPR/ 8 Promote the inclusion of the 
Communications patient's decisions and 
desires concerning his Care. 


14 Communicate feeling of ac- 
ceptance of each patient and 
a concern for the patient's 
welfare. 


15 Seek assistance when 
necessary. 


16 Help a patient communicate 
with others. 


Self-Appraisals 
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Scale 


Professional 
Deve lopment 
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30 


35 


36 


37 
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Table 3.3 (continued) 


Activity 


Verbally communicate facts, 
ideas, and feeling to other 
health team members. 


Promote the patient's right 
of privacy. 


Contribute to an atmosphere of 
mutual trust, acceptance, and 


respect among other health 
team members. 


Explain nursing procedures to 
a patient prior to performing 


them. 


Use nursing procedures as 
opportunities for inter- 
action with patients. 


Contribute to productive 
working relationships with 
other health team members. 


Help a patient meet his 
emotional needs. 


Use opportunities for 
patient teaching when they 
arise. 


Use learning opportunities 
for ongoing personal and 
professional growth. 
Display self-direction. 


Accept responsibility for 
own actions. 


Combined 
Self-Appraisals 
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24] 
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Table 3.3 (continued) 


Item Combined 
Scale Number Activity Self-Appraisals 

39 Assume new responsibili- .687 
ties within the limits of 
capabilities. 

40 Maintain high standards of 627 
self-performance. 

4] Demonstrate self-confidence. 2365 

42 Display a generally positive Be Wa 
attitude. 

43 Demonstrate knowledge of the .036 
legal boundaries of nursing. 

44 Demonstrate knowledge of the 179 
ethics of nursing. 

45 Accept and use constructive AM) 
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Table 3.4 


New constructs based on factor loadings of combined responses of 
special students, graduates before entering degree program and 


Scale 


Leader ship/ 
Team 
Cooperation 


Item 
Number 


IIe? 


20 


Ze 


23 


29 


34 


45 


Activity 


Verbally communicate facts, 
ideas, and feeling to other 
health team members. 


Contribute to an atmosphere of 
mutual trust, acceptance, and 
respect among other health 
team members. 


Delegate responsibility for 
care based on assessment of 
priorities of nursing care 
needs and the abilities and 
limitations of available 
health personnel. 


Guide other health team members 
in planning for nursing care. 


Accept responsibility for the 
level of care provided by those 
under your direction. 


Contribute to productive 
working relationships with 
other health team members. 


Remain open to the suggestions 
of those under your direction 
and use them when appropriate. 


Accept and use constructive 
criticism. 


graduates after Ae ae degree program 
Nia 


Combined 
Self-Appraisals 
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Table 3.4 (continued) 


221] 


Combined 


Scale 


Teaching/ 
Resource- 
fullness 


Number 


] 


1] 


24 


25 


26 


on 


Activity 


Teach a patient's family members 
about the patient's needs. 


Teach preventive health measures 
to patients and their families. 


Identify and use community re- 
sources in developing a plan of 
care for a patient and his 
family. 


Promote the inclusion of the 
patient's decisions and 
desires concerning his care. 


Adapt teaching methods and 
materials to the understanding 
of the particular audience: 
e.g., age of patient, educa- 
tional background, and sensory 
deprivations. 


Promote the use of inter- 
disciplinary resource 
persons. 


Use teaching aids and re- 
Source materials in teach- 
ing patients and their 
families. 


Encourage the family to 
participate in the care of 
the patient. 


Identify and use resources 
within your health care in 
developing a plan of care 

for a patient and his family. 


Self-Appraisals 


-448 
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664 
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619 
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Planning/ 3 
Evaluation 
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Table 3.4 (continued) 


Activity 


Use nursing procedures as 
opportunities for inter- 
action with patients. 


Communicate facts, ideas, and 
professional opinions in 
writing to patients and their 
families. 


Plan for integration of 
patient needs with family 
needs. 


Use opportunities for 
patient teaching when they 
arise. 


Give praise and recognition 
for achievement to those under 
your direction. 


Identify and include in nur- 
Sing care plans anticipated 
changes in a patient's 
condition. 


Evaluate results of nursing 
care. 


Initiate planning and evalua- 
tion of nursing care with 
others. 


Develop innovative methods 
and materials for teaching 
patients. 


Demonstrate knowledge of the 
legal boundaries of nursing. 


Demonstrate knowledge of the 
ethics of nursing. 


Combined 
Self-Appraisals 
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Item 
Number 


Communication/ 2 
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Professional 
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Table 3.4 (continued) 


Combined 

Activity Self-Appraisals 
Coordinate the plan of nursing ~454 
care with the medical plan of 
care. 
Develop a plan of nursing 456 
care for a patient. 
Identify and include imme- 99) 
diate patient needs in the 
plan of nursing care. 
Communicate feeling of ac- “O02 
ceptance of each patient and 
a concern for the patient's 
welfare. 
Seek assistance when 5 (iste: 
necessary. 
Help a patient communicate -456 
with others. 
Promote the patient's right s3co 
of privacy. 
Explain nursing procedures to 24] 
a patient prior to performing 
them. 
Help a patient meet his 454 
emotional needs. 
Contribute to the plan of Reh) 
nursing care for the patient. 
Use learning opportunities sade 


for ongoing personal and 
professional growth. 


Display self-direction. eyeie) 
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Table 3.4 (continued) 


aa aEEEEEEEEEnEEEEEnEEEEEREEEEREEREEEEEREEene 


Item Combined 
Scale Number Activity Self-Appraisals 
38 Accept responsibility for .828 


own actions. 


39 Assume new responsibili- 687 
ties within the limits of 
capabilities. 


40 Maintain high standards of =Oc7 
self-performance. 

4] Demonstrate self-confidence. 200 

42 Display a generally positive 412 


attitude. 
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5. From which type of program did you receive your diploma in 
nursing? 


I have three years hospital psychiatric nursing training, 
one and a half years of hospital general nursing training in 


and one year College Diploma Program in Canada. 


7. What were your scores on the R.N. Exams? 
Check the range closest to your scores. 


Nurs. 230 Psychiatric - Fall Semester 1963. 


Sem. Units 5.0 Grade A. Grade Points 20.0. 


We passed or failed, I was not given any scores. 
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Did your basic program effectively prepare you for the position 
and responsibilities you now hold? 


The program did not prepare me for management duties. 


As an instructor in a specialty unit 


additional skills were necessary. 


Started going to school as soon as graduated -- also 


working in many places. 


I presently work on the intravenous Therapy Team. Nurses 


did not start IV's when I was a student. 


Work experience, more than training is the expertise that 


qualified me for the job. 


I work in the caseroom -- found that what I learned as 
a student in Obstetrics was a mere drop in the buckef of what 


an obstetrical nurse needs to know. 


But not very satisfactorily. 


Medical advances and new treatments necessitate continuing 


education, either formal or personally. 


I'm working in a specialty area in which my nursing program 


didn't prepare me for anything except for anatomy and physiology. 


I did receive an orientation for my present job. 
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2. 1(Contetd) 


Management skills not in a basic program. 


I needed extra training in many areas, e.g., field first 
aid; spirometric testing, audiometric testing, pulmonary 
TUNCEIONsvesting, industrial toxicology. Also, 1t did not 
prepare me for having to make medical decisions without a 


DOCLOM swlustGuctions ana orders. 


Yes, but continual education is necessary. 


Basic program will only prepare for nursing care -- it 
does not prepare one for responsibilities that one may hold 


10 years after graduation. 


There was no training in administration skills, ij.e., 


making hours, notations, budget, census or statistics. 


Mt poles tae Bi 
& Su0%s iw anatet aan Th yr Den ‘vena — oO? om. ssa ce 
ao ti ous ant '2*yad $08 


6F ~ 
' 2 wr Gl . | — 
Yré2aqnaen. ef repens wen dee tf we 
7 a 
=) -f 
oo m~ So wy br “OF oceqerd gre “be expen " ates8 
‘On "(6m 3S ‘ rdrenegee4 qt one Timo ton i“ 


natteubs ya waste. atesy 


i 
Sy yh 


be nf painfeis on gew aha 


an ; 
vy ‘ et fit2 %f ey ec . epdud ara skion- .2 woe ent bi 


oy 


o3e 


If these courses are not prerequisites for program entrance, 
will they apply for credit towards your degree? 


The courses I take can also be transferred to another faculty. 


I have already taken 10 half courses for credit towards 


my degree -- these include all prerequisites. 


Do you plan to attend university to complete a baccalaureate 
degree in nursing in the next five years? 


I hope to do so but it is not a definite plan. 


If you complete a degree what do you believe will be the 
major outcome? (Choose one reply.) 


I can use it to study further, i.e., Medicine. 


Opportunity for advancement in present job area. 
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Nurses hold different beliefs about having a baccalaureate 
degree. What do you believe? (Choose one reply that indicates 
your strongest belief.) 


A nurse should have a degree only if she feels she needs 
one, without one, she can still function adequately, after 


graduation in caring for the sick. 


Professional and personal growth. 


I do not believe that all nurses require a degree but 
I believe a degree will broaden the outlook of many nurses. 


It should be of free will. 


I don't believe any degree helps in the performance of 


work -- but it is required by government in certain areas. 


I do not believe a degree improves nursing skills. 


Most nurses obtain their baccalaureate degree to get out 


of working shift, broadening opportunities (job) by having BScN. 


Advancement in nursing (i.e., hierarchy) requires a degree. 


Skills obtained in a degree program are advantageous; 
however, dependent on the type of nursing done are not always 


necessary. 
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From which type of program did you receive your diploma in 
nursing? 


3 year Diploma Hospital Program. 


2 year Hospital Diploma Program. 


3 year College diploma program (CEGEP - Quebec). 


4 year (PMH), year RN, 2 year PN. 


What were scores on the R.N. Exams? 
Check the range closest to your scores. 


Was a different scoring system used? 


R.N. exams taken in London, England, not sure of scoring 


system. 


R.N.'s were done in Ontario in 1975. I do not remember 


what my marks were but all of them were over 350. 


Sorry, I don't remember my scores. 


Passing Scores was 325. 


I have never known my scores. 


R.N. marks were A, A, B, B, D -- don't remember which 


subjects and don't have transcripts. 
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THINK back to the time in your nursing career before you 
completed your degree. Did your basic program effectively 
prepare you for the positions and responsibilities you held 
at that time? 


There were many aspects I felt unsure of like advocacy, 
the physical assessment skills legal aspects -- Nursing Care 
Plan importance -- even knowing where nursing iS going as a 


profession -- and what opportunities are available for nurses. 


I knew what I needed to teach but was not sure how to 
do it effectively, and how to find and use all the resources 


available. 


More practical experience in the basic program would 


have given me more confidence. 


I only functioned as a staff nurse and | feel my 3 year 


nospital based program certainly prepared me for that. 


The two-year program did not provide enough practical 
experience. I had a lot of responsibility in a small 


hospital which I was not initially prepared for. 


As a general duty staff nurse I believe my basic training 
(R.N.) was adequate preparation both in technical skills and 


interpersonal relations. 


Skills were taught well but a professional mature attitude 


was not encouraged. 


236 


tare § Bihe & 2 ae 
ene, ifid hele . 
iy’ Mis 

vnsatvbs: s¥?t 36 asa. fat 
ee) gate -- 233986 « fapat & 
6 28/pntop 2t patesh ovate, , 


eserun yo? sldsireis S628 


oft wor sve yor ae hud 42009 of bsbeon 1 athe wana 1 


asatozey sit Me seh vis batt ah sa sino th 


| atest: 
Bk ie ine . th @ oa 


oiuOw Mangotg oteee sit af SOneE Ewe Tattiost ev0m | 

.soneot hes + 1 Som St navtp ova 

ds -_— 
va5y fn fea? | bas Secuw Phage 6 # Dsaertonut ‘fab I | 
fad “Ot ah beegsig aceite hazed fetqzor. n 
: De iditee 

fesPi3ecq dauons shtVota Som ieee seay~owd oT | 

ou q | e | 

feme.g st (i hhdhenaqaes Wer wie price 


oT bevegexy Vile 


printer sted ym svotisd i veg we 
bre 2litade lsotredysd nie ge Mk 


rake | 


(Cont'd) 


Focus on functioning in clinical setting. Basic program 
very effective in this regard, i.e., little reality shock 


experienced. 


I believe the hospital program was very vague in preparing 


for the work force. 


I think the basic program prepares a person well enough 
for the staff nurse level. I was lacking a fair amount of 
technical skills, but it did not take long to pick them up 


on the job. 


I did not get much experience in most areas, especially 
specific skills; however, I did have some practice in all 


skills so I was not scared to do my work. 


Not enough management or teaching preparation. 


I was in charge of a medical ward on the afternoon shift 


when I was a first year student. 


We were given adequate education in all areas of nursing, 


including leadership responsibilities. 


The 3-year hospital program of 20 years ago certainly 
taught one to work hard and accept responsibility. However, 


it was very illness oriented, and I do regret the many changes. 
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(Cont'd) 


Taking a 2 year college-based program. I needed the first 


year on the job to feel totally comfortable with my work. 


Deficient in writing skills and ability to use nursing 
process thoroughly in an outpatient setting -- previous nursing 


experience was all acute care. 


I completed a Public Health Diploma in 1969. 


I had a lot of learning "on-the-job" to do (e.g., for team- 
leading and being in charge) but I luckily had good role models 


available from whom I could learn. 


The 2 year program prepared me for direct/primary nursing 
to patient. As an R.N. I found I was mostly supervising and 


delegating the nursing care given by others, i.e., orderlies, R.N.A. 


As an instructor-teacher, I had to prepare programs, 


classes, courses, etc. I was unprepared in how to go about it. 


Although I believe we were well prepared for bedside care, 
certain aspects of work management, organizational interactions 
and leadership were seldom mentioned. These often turned out 


to be very important areas of work. 
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(Cont'd) 


Responsibility was given to me in my third and fourth 
years on the 3 - Il night shift. If one is not given the 
FREEDOM to take on or Share responsibility it is not as 


readily LEARNED or practiced. 


We had a very well rounded experience with exposure to 
many specialty as well as basic areas -- as well we were 
relied upon for service by the hospital which I think 


broadened our experience and increased our responsibilities. 


Diploma program was light on theory and heavy on labor. 


It was a task oriented program -- tasks for active treatment. 


It prepared me to be a good "task" completer. It did not 
give me a lot of "why's" or physiology, etc. as well as any 
idea that there was more than one way to do something. But 


it was fairly adequate training for a staff nurse. 
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11. What do you believe was the major outcome for you, of 
completing a baccalaureate degree? (Choose one reply.) 


Satisfying work. 
Vehicle to admission to a Master's Program. 


For the future I developed a broader view of nursing 


and life in general. 
Autonomy and better working hours. 


Priorities: 5, 4 (PH -- when opening available); 3, 1, 2. 
Salaries (Nsg.) are in dark ages -- i.e., does a teacher with 
a BSc get 50¢ an hour raise? -- Janitors in my area earn more 


than I do with 63 years of education. 


Essentially the major outcome is the one I've indicated 
(improved working conditions -- better hours, days off, etc.) 
but personal satisfaction with the opportunity to diversify 


within nursing. 


12. Were you required to take prerequisite courses before being 
accepted by the University of of Nursing? 


Psy 260 and 26/(which wasn't necessary for me because 


I had PN -- 26] was review of abnormal behavior. 
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18. What is the title of your current position? 


Coronary Teaching Co-ordinator. 


Clinical Instructor -- orientation and teaching and program 


planning on a medical unit. 


Nurse Co-ordinator - Education Officer. 


Victorian Order of Nurses. 


Instructor with Registered Nursing Assistant program and 


Prenatal. 


Community Health Nurse in a V.D. Clinic. 
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Did the baccalaureate program effectively prepare you for 
the position and responsibilities you now hold? 


I believe the knowledge learned in the Post Basic 


Program has helped in my present job. 


I learned how to find the information I need to work 
with. My verbal and written communication skills are much 


improved. 


Emphasis on self care and patient education are basic 
to my present position. Both were stressed in the baccalaureate 


program. 


As an assignment for one of my courses I researched and 


drew up the job description for the position I now have. 


I am not using my degree yet. I will be changing jobs 


this summer/fall that require a degree. 


Not enough emphasis on community health nursing. 


I have found the BScN program content to be very relevant -- 
which actually surprised my as I often felt that I was gaining 


little from my university nursing courses. 


1am doung.a lot of on-the-job training. 
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(Cont'd) 


Teaching course as you do a lot of teaching. 


My goal is to get into PH so I can TEACH. Better hours 
increased responsibility and independence, better hours and 


personal satisfaction because I'll be doing what I want to do. 


To a certain degree -- my past nursing experience also 


helped a lot. 


I have learned a great deal on the job. 


Difficult to say really as I returned to the same unit 
but climbed the ladder; whether it was due to my expertise 


or my having obtained BScN am not certain. 


It taught one management and educational skills which 


I now frequently use. 
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Could you function as effectively in the position you now 
hold without a degree? 


The BScN enhanced my teaching skills and helped me 
develop a more holistic attitude towards patient care -- both 


essentials to my present position. 


But, I would probably be less able to handle the 


frustrations. 


I would be lacking the management and organizational 
skills required. Also, I feel my thinking processes are of 


a higher level. 


Some of the clinical instructors do not have a BScN and 


are finding it difficult. I have a greater knowledge of teaching 


skills that are needed. I have greater knowledge of resources 


that are available. 


I had a much narrower perspective of nursing prior to going 


to university. I now think "health" rather than "illness", and 


"self help" rather than "doing for." 


Job needs a lot of thinking and judging and decisions 


which skills were enhanced by taking my degree. 


Better writing skills, better able to define "what is 


nursing?", increased awareness of administrative skills and 


lack on my part -- greater feeling of confidence in decision-making. 
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(Cont'd) 


I think I have a broader view of nursing and more depth 
of knowledge which helps me function more effectively, even 


though only at a staff nurse position. 


I would have quit this job by now had I not attained 


thenskalss 


Needed learning experience in university to plan courses, 


teach creatively and effectively. 


My present knowledge of organizational framework and 


principles of teaching and learning help immensely. 


My initial training prepared me for staff nursing. 


My horizons were definitely broadened in dealing with 


families. 


I wouldn't have had a clue about program planning, 


teaching principles, etc. 


I would not feel competent without the knowledge I have 


gained in the last two years. 
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21. Did you obtain the employment position upon receiving your 
degree that you expected to obtain? 


I wanted to teach. 


I am waiting to get into public health for city. 


Returned to similar position but was able to expand 


nursing role due to having degree. 


I did not have relevant practical nursing experience to 
work in the area I wanted to (i.e., cardiology experience for 


the Cardiac Recovery Room). 


Need more experience. I would have liked to be a nursing 
consultant or something, but I find you have to have been 
established in the institution before or have more experience 


which only makes sense. 


There were many choices. 


I originally intended to work in Public Health, but lack 


of an automobile stopped this idea. 


I want to teach -- the ~ Hospital does not have an 
opening for a Clinical Instructor and at present there is no 
opening for another PH nurse (at present in this area RN's and 


RNA's are doing PH Nsg.). 
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Due to recent relocation, have not applied for many other 


positions. 


Not sure of the question. 


It took awhile, however (4 months), before I found the 


job I wanted. 
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Nurses hold different beliefs about having a baccalaureate 
degree. What do you believe? (Choose one reply that best 
indicates your strongest belief.) 


Degree programs promote a more professional and career 


oriented attitude to nursing in most nurses. 


A degree is a definite asset for any professional nurse 
but is not necessary for all nursing positions, especially 


staff nurses. 


Depends what you mean by professional nurses. I believe 
there is a professional-technical component in any practice 
setting which are inseparable, i.e., knowledge can be gained 
through formal and informal education (self-learning) but 


knowledge must be applied in work setting. 


Not sure: it appears that many staff nurses can function 
effectively without a degree now, but the role of the nurse 
is in a process of changing so that a degree may be required 
in the future. I believe, though, that to be true professionals, 


nurses do need to have a degree. 


Advanced education in the nursing field is necessary for 
increased insight etc. I firmly believe in continuing education. 
Many nurses I work with refer to themselves as professionals and 
do absolutely nothing to continue with their education. With 
increased education many variables also increase, i.e., more 


positive attitude, more insight into needs and problems, 
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(Cont'd) 


increased understanding and in turn more benefit to patient 


or client care. 


I feel that a degree would best prepare a nurse to be 
all the things she can be and prepare her for a variety of 
types of nursing jobs, i.e., education, community health, 


Supervision, etc. 
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